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Names shown on this guide are fictious and from the Meditech Test environment.  

How to Sign-up for Text Alerts from CHSConnect (Patient Portal) 

1. On the CHSConnect homepage, click My Preferences. Then, click Change Communication 
Preferences. 

 

2. Enter your cell phone number in the phone number field. Select the checkbox to receive text 
messages. Click Submit.  
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3. Enter your password for CHSConnect to confirm the change in your preferences for text message 
alerts to be active. Click Submit. 

 
 

4. Below is an example of a text alert from CHSConnect. 

 
 

5. Contact patientportalsupport@coffeyhealth.org if you need assistance with setting up your 
patient portal preferences.  

mailto:patientportalsupport@coffeyhealth.org

