How to Sign-up for Text Alerts from CHSConnect (Patient Portal)
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1. Onthe CHSConnect homepage, click My Preferences. Then, click Change Communication

Preferences.
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Preferred email address

mwall@meditech.com

Preferred phone number

781-774-2729

Email preferences

Do not receive notifications about portal news.

Receive notifications about portal system maintenance.

Change communication preferences

2. Enteryour cell phone number in the phone number field. Select the checkbox to receive text

messages. Click Submit.

Update phone number

Phone number to receive SMS (text) notifications:

781-774-2729

text messaging rates
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want to receive text messages on this number and agree to standard

m

Names shown on this guide are fictious and from the Meditech Test environment.



Page 2 of 2

3. Enter your password for CHSConnect to confirm the change in your preferences for text message

alerts to be active. Click Submit.

Confirm password

Enter your password to confirm your changes

Password

=1

4. Below is an example of a text alert from CHSConnect.

+1(781) 633-7182

Dear Jane Smith, Do NOT reply to
this message. There are new items
to view in your patient portal. Click
here to log in. You have the
following new items:  New

Questionnaires to submit

Reply STOP to
unsubscribe. Msg&Data Rates May
Apply.

5. Contact patientportalsupport@coffeyhealth.org if you need assistance with setting up your
patient portal preferences.

Names shown on this guide are fictious and from the Meditech Test environment.


mailto:patientportalsupport@coffeyhealth.org

