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Employee news for Coffey Health System

“Take care of the patient and everything else will follow.” Thomas Frist, M.D.

CHS selects new chief executive officer
Jeremy Clingenpeel will replace Leonard Hernandez as chief executive officer
at Coffey Health System on September 28. Clingenpeel brings 17 years of healthcare
administration in western Kansas and northwest Oklahoma. Hernandez resigned to
accept the position of President and CEO of Susan B. Allen Hospital in El Dorado.
“When Leonard came to Coffey Health System,
he inherited a $4.5 million deficit. Five short years
later, we have financial stability—along with national
accreditation and a long list of awards and accolades,”
said Board Chair Jodi Thomas. “We can never thank
Leonard enough for everything he has done. As the
selection committee reviewed candidates, it was clear
that Jeremy has the experience and leadership skills
to take the baton and lead Coffey Health System
forward.”
As CEO at both Satanta District Hospital and
Hamilton County Hospital (both in western Kansas),
Clingenpeel led health systems similar to Coffey
Health System: critical access hospitals, with longterm care facilities, and physician clinics. He is
finishing a seven-year tenure at Satanta. Prior to that
he was CEO at Hamilton County (Syracuse) for two
years. His experience in healthcare finance includes
terms as chief financial officer at Drumright Regional
Hospital in Oklahoma and Greeley County Hospital
in Tribune.
He holds a Master of Science Degree in Health Care Administration from Oklahoma State University, a Bachelor’s in Business Administration from the University
of Oklahoma, and an Associate’s in Business Administration from Northern Oklahoma
College.
Clingenpeel and his wife, Doris, have three children: Preston, Anna Belle, and
Avree. They are all active in the community including church and youth group, love
outdoor water sports, baseball, football, volleyball, and cheer.
“We are all excited to come to such a welcoming community that already feels like
family,” says Clingenpeel.
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COVID places a tremendous strain on our environmental services staff. While they
do everything possible to assure that rooms are sanitized, the Clorox Total 360 Electrostatic
Sprayer takes the safety of our patients and staff to a higher level. On the cover photo, Toby
Paige, Darwin Doerr, Mina Messerly, and ER Supervisor Vernon Peters are trained by Mid
America Managing Partner, Paul Dennis.
A grant from the Community Foundation of Southeast Kansas allowed us to purchase
this important tool in the fight against COVID-19. This gives CHS two units: one is
stationed at the hospital while the second can be taken to our other facilities as needed.
Additional grant funds were also used to purchase masks, gowns, and gloves. Throughout the local COVID outbreak, the hospital requires 50-75 sets of personal protective
equipment per day.
The Community Foundation of Southeast Kansas hosts individual charitable funds,
created by donors who have a passion for giving back to their community. Grants from the
funds assist people throughout Southeast Kansas and many charities beyond Kansas. Call
the Foundation, (620) 231-8897 with questions about the Community Foundation and its
many services available for donors.”
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Board approves CEO hiring, use of COVID grants
Jeremy Clingenpeel verbally accepted the position of Chief Executive Officer
during the August monthly meeting of The
Coffey Health System Board of Trustees.
Clingenpeel is the CEO at Satanta District
Hospital in western Kansas. His finalized
contract goes into effect on September 28.
He was selected from 94 applications.
Clingenpeel replaces Leonard Hernandez who will lead Susan B. Allen
Hospital in El Dorado. Hernandez had
been CEO at Coffey Health System for
five years.
At the start of the meeting, Environmental Services Supervisor Toby
Paige was officially presented the CHS
Health Care Worker of the Year Award by
Hernandez.
“Toby has been a fixture at Coffey
Health System for nearly 30 years. He
took care of countless Coffey Countians
in his 22 years as an EMT, then spent
five years in the facilities department,”
Hernandez said. “In 2018, we called upon
Toby to lead the environmental services
team. His two decades in EMS brought
a clinical perspective that elevated every
aspect of cleaning and infection control
throughout the organization. Toby’s leadership and commitment was vital through
the COVID-19 pandemic.”
Finances continue to rebound from a
dip caused by the COVID-19 pandemic.
July revenue stands at $2.26 million with
expenses at $2.18 million. Donations and
pandemic-related grants totaled an additional $797,816. A portion of these funds
will be used to remodel some admissions
areas to enhance infection control and
patient privacy.

Chief Executive Officer Leonard
“These are not large raises. This is
Hernandez explained that a portion of the
market-based adjustments,” Hernandez
year-to-date COVID grants could be used
said.
to proceed with the established budgeted
As a Critical Access Hospital, CHS
salary adjustment plan of 2017.
can recoup 50 percent of salary costs on
“It’s become very hard to recruit new
the annual cost report. The board approved
employees, especially at the entry level
the plan.
pay scale.” he said. “As you’ll rememChief Quality and Compliance
ber, we had a three-year plan that would
Officer Stacy Augustyn reported the hosfirst bring all staff to 37.5 percent of the
pital, Sunset Manor, and The Meadows all
(Kansas Hospital Association) pay scale,
received deficiency-free infection control
then build to 50 percent which puts us
surveys.
in the salary range at
which other hospitals
“To get a five-star rating with a lot of subjective
are hiring.”
data—how
patients feel, what they think, and how
The cost to bring
they are treated—is quite remarkable. It involves
124 staff up to the
37.5 percentile totals
everyone from the CEO to nursing staff to quality
$9,857 per pay period.
and clinical staff and to housekeeping to dietary.
Employees
who
already at or above
Everybody shares in this.”
37.5 percent within
John Shell, M.D.
their job designations
will receive a 3 percent
Augustyn also reported that Coffey
increase. This increase does not include
County Hospital’s patient satisfaction
physicians and contract staff.
scores rate among the top 266 five-star
“You have the funds to back it up
rated hospitals in the United States. Chief
(with COVID-related) grants. We haven’t
Medical Officer John Shell, M.D. pointed
gone out and gone crazy with any of that
out that patient satisfaction encompasses
money,” he said. “Obviously, I’m not
a lot of things staff can’t always control.
going to be here past this meeting, but I
“To get a five-star rating with a lot of
didn’t bring it up because I’m leaving. I
subjective data—how patients feel, what
brought it up because it is the right time
they think, and how they are treated—is
to do it based upon the 2019 cost report. I
quite remarkable,” he said. “It involves
brought this up to the Executive Finance
everyone from the CEO to nursing staff
Committee and they asked me to bring it
to quality and clinical staff and to houseto the full board.”
keeping to dietary. Everybody shares in
Staff leaders shared their difficulty in
this.”
hiring and retaining staff because salaries
are not competitive in the regional market.
Continued on page 8
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Job Openings

James Higgins, Safety Officer

Workplace
Health & Safety

Clinical Positions
LPN or RN (Med-Surg, CCMC, LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, ER, Med-Surg)
Medical Technologist
Physical Therapist
Speech Therapist
Radiology/CT Tech
Registered Nurse (ER & OB)

Do you know how to lift
and carry safely? (Part 2)
Lifting and carrying are power jobs that require special care and training to prevent back injuries.
Back injuries can be challenging to treat and may result in lengthy and expensive
rehabilitation.
Whether lifting at home or work, make an effort to take special care of your
back. The National Safety Council has several suggestions to prevent lift-and-carry
injuries and keep your back strong and healthy.
Power Lifting Tips
• Protect your hands and feet by wearing
safety gear.
• Size up the load and tip it on its side to
see if you can carry it comfortably.
• Get help if the load is too big or bulky
for one person.
• Check for nails, splinters, rough strapping
and sharp edges.
• Make sure your footing is stable and
keep your back straight with no curving
or slouching.
• Center your body over your feet, get a
good grip on the object and pull it close
to you.
• Pull your stomach in firmly and lift with
your legs, not your back.
• If you need to turn, move your feet.
Do not twist your back.

Non-clinical Positions
Cook
Dietary Aide
Environmental Service Tech
Health Information Tech
Home Health Aide
Maintenance Tech
Medical Office Coordinator
Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Reminders

Oversized or tough lifting jobs
• Do not try to carry a big load alone. Ask for help.
• Work as a team by lifting, walking, and lowering the load together.
• Let one person call the shots and direct the lift.
• Use proper mechanical devices for heavy loads.
• Use a step stool or sturdy ladder to reach loads above your shoulders, get as
close to the load as you can and slide it toward you.
• Do all the work with your arms and legs, not your back.
• For loads under racks and cabinets, pull the load toward you, try to support
it on one knee before lifting, then use your legs to power the lift.
Always use your stomach as low-back support by pulling it in during lifting.
Remember, a strong, healthy back helps you enjoy life. Avoid injuries by making it a
full-time job to take care of your back.
For more information on the ergonomics of lifting, visit the Occupational Safety & Health Administration website.
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•

CareLearning deadline is
Halloween. Failure to meet the
deadline will impact in your
ability to work after October
31!

•

Benefits open enrollment is
currently planned to begin Oct.
6. Meetings will be held virtually
this year. Additional information
is forthcoming.

•

The annual pension GAP
reports will be distributed in
the coming weeks. Employees
who would like to have a
one-on-one consultation with
our broker about their personal
report will be able to set up an
appointment to do so. These
consultations will be conducted
over the phone.

Voice of the Volunteers

Spruce up your door
for autumn!

Marketing Assistant Virginia DuBuke (center) created
and donated a fall door hanger for the volunteers
October raffle. Pictured here are volunteers Judy
Rhodes and Linda Booth.

October 16 raffle benefits Friends of CHS.
Tickets in the gift shop.
1 for $5 or 3 for $10
Drawing held on Oct. 16 at 10 a.m.
Enter by 5 p.m. on the previous day.

Annual military care project to focus on
supplies for US War Dogs
For 11 years Friends of Coffey Health System has collected items for our
soldiers and canine units overseas. We have proudly mailed 1,385 flat-rate
boxes to soldiers around the globe. Sadly, because of COVID, this year we
are not able to collect the much-needed items. However, we are changing
gears and will continue our project in a different manner.
The employees at Coffey Health System are contributing funds that will
be matched by Friends of Coffey Health
System and donated to US Wardogs
in Burlington, New Jersey. This is an
organization we have partnered with
for several years to send care packages
to overseas dog teams. Currently about
2,700 canine teams are serving to
detect danger and protect people. 100
percent of donations goes to fulfilling
the wish list of the handlers and dogs.
Individuals and organizations are
welcome to join our Support the Troops
project. A monetary donation in care of
Friends of Coffey Health System, 801 North 4th St., Burlington, KS, 66839
can be made by October 30. We will also continue to collect cards and letters
from area students to connect the soldiers with those who care for them and
appreciate the sacrifice they make for us. The support from our community
and surrounding area is greatly appreciated and we hope our change of plans
for this year will keep our project going. Thank you so much!
Linda Booth
Project Coordinator

With each purchase
you make from the
Coffey County
Hospital Gift Shop
you’ll receive
a chance to win
a dozen cookies
of your choice.
Raffles held on the last
Friday of each month at 10 a.m.
Entry deadline is 5 p.m. on the previous
day. Participants do not need to be
present at drawing to win.

September’s Cookie
Raffle will be on
September 25, 2020.
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Did you know you can get offers, exclusive
discounts, and special offers from top
brands nationwide. As a CHS employee,
you have access to must-have products and
services that are important now, including
home essentials, electronics, streaming
services, apparel, food delivery, educational
programs, automotive, pets, plus the best
deals in travel and entertainment.

To create your account:
1. Enter this link https://ticketsatwork.com/
tickets/account.php?sub=enroll;
2. Fill out the information to become a
member;
3. Click on company code (2nd bubble);
4. For company code, use CHSYSTEM2;
5. Enter in the rest of your information.

To

Congratulations to Tena Hawkins, lab, for
43 years of service!

Condolences

Congratulations to Emily Schneider and Alec Smith.
The couple married on September 19.

Thoughts and prayers extend to Shelly Moss and her family
for the loss of her father-in-law on August 16.
Our deepest thoughts and prayers extend to Julie Scott and
her family for the loss of her father on August 24.

Notes of Thanks

Sunset Manor,
Thank you for donating boxes of trash bags for us to assist at
the 2020 county fair. They were definitely put to use.
Sincerely,
Vickie Wolford, Coffey County Fair Association

Condolences to Jana Morray and her husband, Brian, for the
loss of Brian’s mother on August 29.
Prayers extend to Maggie Ele for the loss of her brother on
Sept. 10.
Sincere condolences to Michelle Sellman for the loss of her
father on Sept. 18.

We would like to thank you for the school supplies that
were collected for Burlington Middle School. They will most
definitely be useful to our students. Thank you for thinking
of us!
BMS staff

Prayers to Amilia Marchant and her family for the loss of her
grandfather.

“All for one” is a monthly feature in The Insider to share information about news in the lives of the CHS family. We will share life’s happiest moments and feature
ways that we are pulling together to help colleagues in times of need. Please call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Kudos to you! KudosKudos
to you! to
Kudos
you...to you! Kudos to you!

Shelly Moss writes:
“I had a patient contact me after Deedee
Syring left his home from doing an admission and report that she was an amazingly
awesome nurse. This patient is a paraplegic
and he reports that Deedee went above and
beyond to help him. Deedee and Annah
Newkirk both did a great job taking care
and making sure everything was covered
during my absence after my father-in-law
passed away. It is great to know that I have a
couple of awesome nurses who are willing
to step up when I cannot be there and take
care of things. I know I can always count on
them!”
In addition to school supplies, August jeanerosity collected $227, which helped purchase
additional student supplies at all schools and
fulfill a few teacher requests at BMS.
Thank you to Candy Dale and Jessica
Brannen for covering the extra job duties
from our open HIM position. The extra time
you have given to CHS is greatly appreciated!
The environmental services team would like
to thank everyone for helping out through
these difficult times. It is truly appreciated.

Thank you to Shelly Moss for always being
so willing to jump in to help with leading discharge planning! Your commitment to ALL
Coffey Health System patients has not gone
unnoticed. Thank you!
Stacy Augustyn writes:
Just wanted to let the billing staff know
how much I enjoy seeing them in the morning at the employee screening check-in. I
rarely get the opportunity to interact with
you, but your smiles and upbeat energy each
morning starts my day off right!
Thank you to Virginia DuBuke for putting
together the good-bye video for Leonard.
We will miss him greatly, but this was a fun
way to wish him well and it also brought
back some great memories for us all to
reflect on how far we have come.
Congratulations to the OB department for
being accepted into the National Birth Dose
Honor Roll for the Hepatitis B Immunization.
The September jeanerosity raised $506.
Over the next three months jeanerosity will
help support the adopt-a-family program.
Kudos to the mammography team who
passed the state MQSA inspection. Thank
you, Lead Mammographer Lynn Bolen and
QC Mammographer June Martin-Reno, on
a job well done.

Elaine Weston writes:
“Thank you, Jessica Brannen, for all the
help you willingly give me on my electronic
issues! You are much appreciated!”

Glenna Graham
Receptionist
CCMC

Nikki Knight
LPN
Med-Surg

Heather Kropf
Dietary Aide
Sunset Manor

Elisha Lowell
Medical Assistant
CCMC

Everyone at Sunset Manor is doing an
exemplary job working long hours, keeping
the elders happy and engaged, and complying with COVID guidelines and restrictions.
Keep fighting the good fight in long-term
care! We see you, we hear you, we appreciate you!
Thank you to registration and lab! They
have went above and beyond to meet the
needs of the long-term care facilities in our
area with the changing of COVID-19 testing requirements for employees. They have
taken on a large extra workload each week
to ensure residents’ safety and compliance
with changing regulations. Thank you for all
that you do and continue to do!

Kaylyn Coons
CMA/CNA
Sunset Manor

Welcome !

A coworker writes:
I had a patient’s family member provide
some very positive feedback on her experience with Emily Schneider while in the
ER. She stated that she was calming, organized, and really seemed to advocate for the
patient.

Darlene Bennett
MLT
Lab

Tabitha Clark
RN
Med-Surg
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Jacob Schultz
EMT-B
EMS

Suzy Stroman
RN
Med-Surg

September Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!

Tena Hawkins 43 years
Belinda Link 41 years
Jolleen Palmer 22 years
Sara Grogg 19 years
Margaret Ele 17 years
James Turner 13 years
Melissa Davis 10 years
April Cox 9 years
Megan Bangs 8 years
Jennifer Newman, Kelly Petit 7 years
Gailyn Ledom 6 years
Heather Riley,
Laura Tovar-Ornelas 4 years
Vicki Boyle, Kristen Hughes,
Rebecca Short 3 years
Craig Stukey, Rhayne Snovelle,
Jennifer Schimmel,
Angela Miller 2 years
Heather Hill, Carla Collins 1 year

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Apr. - June

Current QTR
July - To date

Rate hospital 0-10

84%

93%

*Would recommend the hospital

83%

86%

Communication with Nurses

93%

93%

Response of Hospital Staff

92%

93%

Communication with doctors

95%

93%

Hospital Environment

86%

89%

Communication about medicines

73%

67%

Discharge information

97%

89%

Care Transitions

65%

61%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 14 returned surveys. 					

When I knew...

October Clinics
Oct. 5, 22, 30
Cardiology
Oct. 9
Dermatology
Ear, Nose & Throat Oct. 2
Gastroenterology Oct. 1, 8
Oct. 13
Gynecology
Oncology
Mon, Wed. & Fri.
Orthopedics
Oct. 12, 19, 26
Pain
Oct. 2, 6
Podiatry
Oct. 2, 14
Urology

Board Meeting

I have wanted to be in healthcare for as long as I can remember. I can distinctly
remember going to a hospital in kindergarten on a field trip and saying I wanted
to be a nurse or a doctor. In high school, my healthcare provider (who was a
nurse practitioner) urged me to pursue the profession. I knew I was receiving
great care then and knew it would be a great fit for me.
My role models have always been my parents. They always taught me that if
you work hard, you can do anything.

Continued from 3

The board entered two executive
sessions totaling 35 minutes to discuss
non-elected personnel.
All nine trustees were present: Peter
Allegre, Jeff Clark, Jim Dale, Steve Hopkins, JoAnn Osburn, Judy Reese, Rosemary
Rich, Jodi Thomas, and Dennis Young.
The September 28 monthly meeting is
at 6:30 p.m. in the Coffey County Hospital
conference room.

As a nurse practitioner, you have the ability to try and encourage health
behaviors and choices in a community. Knowing that I could play a role in
this, in a rural community, is what drove me to pursue this profession. I knew
coming to CHS to work in a rural health clinic was the right option for me.
After working with our amazing staff and providers, I knew I couldn’t have
made a better decision. I have been a nurse for over eight years and a nurse
practitioner for three and a half.
Ashley Beying, A.P.R.N
Coffey Health System, Waverly Medical Clinic
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