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“Be like a flower, survive the rain but use it to grow.” Unknown

Congratulations,
Toby!
A few words from

Jeremy
This month marks a special time in the life of the Coffey Health System family for
multiple reasons.
During our opening ceremonies of the annual Kansas Hospital Association meeting our
very own Toby Paige was awarded with one of the most prestigious recognitions as the
2020 Kansas Health Care Worker of the Year. I just want to take a minute to congratulate Toby and recognize his continuous efforts to fulfill our values at CHS. Toby goes
out of the way each and every day to ensure our facility is immaculately clean; but, even
more, he does so professionally, while respecting others, and giving compassion to each
person he encounters. Thank you, Toby, for representing what we all strive for at CHS.
We also had a change of guard this month. I know…I have big shoes to fill. Leonard
Hernandez is a stand-up guy and I know he will be missed by many. I am honored to be
able to call CHS my new home. You all have been extremely welcoming and friendly
and—I’ll be honest with you—that is the main reason I decided to bring my family to
Burlington. You see, I could tell this was a special place before I ever even made my
first “physical” visit.
What a unique time to change
jobs! Interviewing over video
conference and meeting the
executive team, doctors, and
board for the first time from
hundreds of miles away. Even
through that screen, I saw the
family atmosphere. I saw relationships built on compassion,
professionalism, knowledge,
teamwork, and—I’d say most
importantly—mutual respect.
Thank you, Coffey Health
System for allowing me to be a part of something bigger than a paycheck, a job, or even
a career. Each and every one of you are changing the lives of those you serve whether
you know it or not. Be proud of who you are and strive for greatness every single day.
Sincerely,

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Leonard
Hernandez at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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The Kansas Hospital Association
recognized Coffey Health System's
Toby Paige with the Kansas Health
Care Worker of the Year Award. KHA
officials will present the state award
in a visit to Coffey County Hospital.
Details are being finalized.
Toby’s clinical background and
meticulous nature made him an
integral part of
the Infection
Control/COVID19 team. He led
all CHS facilities
in proper
procedures
to prevent
the spread
and crossToby Paige
contamination.
Kansas Health Care
He voluntarily
Worker of the Year
assumed the
responsibility of front-line duties
to clean the rooms of positive
COVID-19 patients so that other staff
members would not be unnecessarily
exposed—even if it meant coming
in at night, on a weekend, or during a
holiday.
“Toby’s extraordinary work
through the pandemic reached
everyone throughout the
organization,” said Chief Operating
Officer James Higgins.

New CEO, COVID measures top board meeting
September 28 was a big day for
Coffey Health System’s new Chief Executive Officer, Jeremy Clingenpeel. Not only
was it his first day on the job, but it also
marked his first Coffey Health System
Board of Trustees meeting.
“We have a big welcome tonight,”
said Chair Jodi Thomas after opening the
meeting. “Welcome to our world. We’re
all excited to have you here.”
Clingenpeel brings experience as
CEO at Satanta District Hospital and
Hamilton County Hospital in western
Kansas. Both systems are similar to CHS:
critical access hospitals, with long-term
care facilities, and physician clinics.
“Today has been really good. Staff
has been phenomenally welcoming,”
Clingenpeel said. “I’m excited to get my
family here so that they can take part in
the newness of being here, too.”
While previous board discussions of
coronavirus focused on the hospital, the
topic shifted to resident safety measures
at Sunset Manor and The Meadows. Chief
Operating Officer James Higgins detailed
various precautions and commended staff
at both facilities for going above and
beyond to lessen feelings of isolation.
“They’re doing the best they can;
unfortunately, the pandemic has been
tough on the residents and it’s tough on
families. We’ve done everything that we
can—and sometimes more—but we’ve
done OK. We’ve kept coronavirus out of
both facilities,” Higgins said.
Chief Medical Officer John Shell
expressed gratitude for the staff’s work.
“It is remarkable that you’ve kept
COVID out of The Meadows and Sunset

Manor,” he said. “People shouldn’t overThese safety measures allowed both
look that. Nice job!”
facilities to return to socially distanced
Higgins explained that the two facilicommunal meals. The Meadows residents
ties are fundamentally different and require
dine two per table. Space is limited at
separate COVID responses. Sunset Manor
Sunset Manor, so residents enjoy meals in
in Waverly is the long-term care (nursing
two shifts.
home) unit of Coffey County Hospital.
Under the consent agenda, Executive
The Meadows in Burlington is an assisted
Finance Committee Chair JoAnn Osburn
living facility where residents have prireported that the finance department also
vate apartments, frequent visitation, and
feels the pandemic’s effects with increased
more autonomy. In each case, staff take all
defaults on patient payments. Net revenue
possible measures to assure safety.
for August totaled $2,194,884. Expenses
“At a lot of facilities, the residents
were slightly higher at $2,239,774. COVhave to stay in their rooms, even to eat,”
ID-related grants brought an additional
Higgins said. “We worked to find ways
$49,142.
to maintain safety and socialization. Our
The only action taken was the
staff has done a great job.”
approval of the consent agenda, which
The Meadows allows limited visitaincluded financial information and medition (with temperature checks) in the
cal staff appointments. Cardiologist Nilay
residents’ rooms, which are accessible via
Patel, M.D. received consulting privilegprivate patios. Because that
isn’t possible at Sunset Manor, At a lot of facilities, the residents have to stay
the CHS facilities department in their rooms, even to eat. We worked to find
built a Plexiglass visitation
ways to maintain safety and socialization.
station to allow some degree of
Our staff has done a great job.
indoor visitation for families.
James Higgins
Everyone who enters the
facilities must complete the
es. The board granted reappointments for
temperature screenings. Staff testing is
Tele-Radiologist Bruce Bieneman, M.D.;
in compliance with frequently changing
Dermatology Physician Assistant Kaitlin
guidelines from the Kansas Department of
Vaughn; and Audiologist Jessica Whalen.
Health & Environment.
No executive sessions were held.
“So far, we are not required to test
Eight trustees were present: Jeff
residents unless we have an outbreak—
Clark, Jim Dale, Steve Hopkins, JoAnn
and an outbreak is just one person,”
Osburn, Judy Reese, Rosemary Rich, Jodi
Higgins said. “Preparations are in place.
Thomas, and Dennis Young. Peter Allegre
At The Meadows, they can stay in their
was absent
room. At Sunset Manor, we have already
The next meeting is Monday, October
designated rooms should a resident test
26, at 6:30 p.m.
positive.”
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Job Openings

James Higgins, Safety Officer

Workplace
Health & Safety

Clinical Positions
LPN or RN (Med-Surg, CCMC, LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, ER, Med-Surg)
Medical Technologist
Physical Therapist
Speech Therapist
Radiology/CT Tech
Registered Nurse (ER & OB)

Ever wonder why regulations on
ceiling tiles seem to vary?
Ceiling Tiles
Question I have several ceiling tiles (approximately 52) that are scratched or
damaged with sprinkler heads in them. Is there a code that references or mandates
the replacement of the ceiling tiles? Also, I was told once the old/current sprinkler
heads are removed to replace the ceiling tiles, new sprinkler heads have to be
replaced. Is that true?
Answer If the ceiling tiles are stained, most surveyors will have a problem with
that, which implies water, leading to mold or mildew. If they cite the stained ceiling tiles, it would be likely be cited under an Infection Control standard.
If the ceiling tiles have gaps or crack wider than 1/8-inch, that will likely be cited
under a sprinkler installation standard or a smoke detector installation standard.
The ceiling needs to resist the smoke passage for the smoke detectors and sprinklers to function correctly.
But a ceiling tile that is scratched is not a Life Safety Code deficiency and likely would not be cited.
Yes, you cannot re-install used sprinklers, so if you need to remove
the sprinkler head to change the ceiling tiles, then that is a great
time to update to a newer style that uses escutcheons that are
removable to allow easy replacement of ceiling tiles.

Non-clinical Positions
Cook
Dietary Aide
Environmental Service Tech
HIM Tech
Maintenance Tech
Ortho/Surgery Office Coordinator
Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Jeanerosity extended
Coffey Health System is expanding the
Jean-erosity program to every Friday!!
For the month of October, the process
will remain the same and you will continue to make your $1 minimum donation
to receive a participation sticker.

Suggestion boxes now
have PGR forms

Details regarding changes in the process
effective November will be released prior
to 11/6/20. This change will include the
options to pay by month or annually,
so watch your email for the specifics!

To assist in better communication
through the suggestion boxes,
please use the Problem-GoalRecommendation (PGR) form. At all
suggestion box locations and sent via
email to all staff.

•
•

By using this form, the problem or
suggestion is identified, the desired
goal is clear, and a section is available
to suggest how the goal might be
achieved.

•
•

Please note that putting a name on
the document is optional.

All jeans must be properly fitted, neat,
clean and in good repair without
holes;
Employees are encouraged to wear
CHS logo tops, however, spirit wear
shirts are still acceptable on Fridays
only;
All other aspects of the dress and
appearance code apply ;
Employees must make their minimum
$1 donation in order to obtain a
sticker authorizing participation.

If you have any questions, please contact
Amber Dittrich at Ext. 4678.
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Sunset Manor

Cookbook

$20
Sales benefit the
Sunset Manor activity fund.
Available at
Coffey County Hospital Gift Shop
or call (785) 733-2744
to arrange pick up at Sunset Manor.
Recipes submitted by staff and residents.

128 South Pearson Ave.
Waverly, KS 66871

Voice of the Volunteers
Congratulations to Terri Tweedy, winner of the October door hanger raffle. The
raffle helped generate an extra $195. Since the volunteers have not been able to
have vendor sales, this money will help greatly toward CHS special projects. The
volunteers would like to thank everyone who participated.

Don’t forget–with each
purchase you make from the
Coffey County Hospital Gift
Shop you’ll receive a chance to
win a dozen cookies of your
choice.
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To

Condolences
Our deepest thoughts and prayers extend to June Martin-Reno for the loss of
her son on September 21 and her aunt a few days later.

Lakin Marie

Heartfelt condolences to Mackenzie Jeffers for the loss of her grandfather on
September 30.
Thoughts and prayers to April Birk for the loss of her uncle on October 10.
Prayers for Melinda Pattinson for the loss of Lou DeLaTorre on October 12.
Lou worked for many years as a respiratory therapist at CCH until his retirement in 2013. He will be missed by many.
Condolences extend to Philip Decker and wife Bonnie for the loss of Philip’s
mother on Oct. 12. She was also the beloved grandmother to Andrea Tuthill
and aunt to Margy Trammell, Jamie Freerksen, and Virginia DuBuke.
Congratulations to Sunset Manor CNA Breanna
Grewing on the arrival of her baby girl, Lakin Marie, on
October 17. Lakin weighed 7 pounds, 6 ounces.

Notes of Thanks
Thank you, thank you, thank you to CHS employees for their “jeanerosity”
donation to our Support The Troops project! We will match the $516
contribution and send it to US Wardogs where 100% will go to supply much
needed items for 2,700 K-9 teams and their handlers. Again, thanks so much!
Friends of Coffey Health System

My family wishes to thank everyone for their sympathy and prayer for
the passing of my mother, Betty Decker, and our cousin, Kevin Sobba.
Philip Decker and family
I just had a complete hip replacement on Oct. 13 and I just wanted to
say thank you to all of the staff for taking great care of me.
Brenda Holloway
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Congratulations to Sunset Manor RN
Maycee Hegwald on welcoming her
new niece. Novah Grace was born on
September 9.

Congratulations to Occupational Therapist
Mackenzie Jeffers and her husband Kendall.
The lovely couple wed on October 10.

Lincoln Justin

Lab Supervisor Jana Morray
has something to be thankful
for. Congratulations on your
new grandbaby, Lincoln Justin,
born on September 28, weighing 8 pounds, 8 ounces.
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“All for one” is a monthly feature in The Insider to
share information about news in the lives of the
CHS family. We will share life’s happiest moments
and feature ways that we are pulling together
to help colleagues in times of need. Please call
Virginia at Ext. 4174 or send information to
vdubuke@coffeyhealth.org.

Kudos to you! KudosKudos
to you! to
Kudos
you...to you! Kudos to you!

Welcome !

Jeremy Clingenpeel
CEO
Administration

Ashley Cole
Environmental Services
Tech
CCH
Congratulations to MLT, Brad Anderson, named
Aureaus Medical Lab Technologist of the Year!
A message from Kim Darden, M.Ed., PA-C,
Wichita State University: “I wanted to take a
moment and thank you for providing clinical
learning experiences for WSU PA students.
Abigail Schmidtberger recently provided the
following feedback, ‘Annette VanAnne and all
of the workers at Yates Center Medical Clinic
are great! This rotation has helped increase
my knowledge of common conditions seen in
primary care.’ Your support of the WSU PA
program and students is appreciated!”
Amy Osner writes:
I would like to give a kudos to everyone who
covered for me while I was on maternity leave,
especially Synthia Renyer! You all made coming
back to work effortless.
Kudos to Virginia DuBuke for sharing her
creativity and donating a fall art decoration to
be raffled off by Friends of CHS. Proceeds will
fund projects sponsored by the volunteers. Many
thanks for all she does for us behind the scenes.
The surgery department would like to thank
Dr. Sides and Dr. Sloyer for allowing them to
utilize the student residents when their staffing
has not been adequate. It has been a win-win for
all involved!!
Thank you to Suzie Simon, in dietary for being
attentive to coworkers requests with the salad
bar.
Marketing would like to say thank you to those
involved on – and off – camera during our last
video session. Your willingness to help us and be
patient while filming is greatly appreciated. Also
kudos to Michael DuBuke for being our tech
wizard.
A coworker writes: “Tena Hawkins is always
helpful when I call the lab with questions.”

The laboratory received an honorable mention
recognition from the Kansas Department of
Health and Environment for Critical Congenital
Heart Defect Screening and Metabolic & Genetic
Screening for 2019. “This certificate reflects the
dedication to constant improvement and to the
best possible health of the newborns Coffey
County Hospital cares for.”

Bridget Cox
Dietary Aide
CCH

Thank you to Connie Weseloh, Jo Palmer,
Joe Michaels, Michael DuBuke, Judy Reese,
Jeremy Clingenpeel, Amber Dittrich,
and Theresa Thoele for their assistance in
setting up and tearing down the conference
room for our KHA luncheon! Your help was
greatly appreciated! Also big thanks to Bonnie
Decker, Bridget Cox, and Jo Palmer for the
scrumptious meal they prepared. You ladies really
outdid yourselves!

Jamie Holmes
Patient Care
Coordinator
CCMC

My name is Jill and I am a travel nurse here. It’s
week 3 and I wanted to say thanks to Linsey
Knipp and Belinda Link. They have gone above
and beyond to help me figure out the computers
and make me feel welcome.
Not only is Jeremy Clingenpeel settling into his
new role as our CEO, he is also newly-appointed
to the Kansas Hospital Association Board of
Directors. Congratulations, Jeremy!

Christi Allen
Patient Access
Coordinator
Registration
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Frankie Kirkby
Cook/Dietary Aide
The Meadows

Ryan McAllister
Cook
CCH

Amanda Woods
Life Enhancement
Assistant
Sunset Manor

October Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!

Jo Neill 31 years
Angela Blaufuss 27 years
Michele Johnston 24 years
Marlene Wagner 22 years
Julie Scott, Michelle McVey,
Tracy Campbell 13 years
Angela Lankton 12 years
Jessica Brannen,
Mayetta Taylor 9 years
Keri Criqui 8 years
Terri Johnson,
Amy Louderbaugh 6 years
Rachelle Huber 5 years
Jessica Jones, Brenda Salazar,
Darwin Doerr, Leanna Meats 4 years
Samantha Kuhlmann,
Kristina Reeves 3 years
Shelda Griffin 2 years
Linsey Knipp 1 year

October Observances

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Apr. - June

Current QTR
July - To date

Rate hospital 0-10

84%

91%

*Would recommend the hospital

83%

82%

Communication with Nurses

93%

92%

Response of Hospital Staff

92%

89%

Communication with doctors

95%

91%

Hospital Environment

86%

86%

Communication about medicines

73%

73%

Discharge information

97%

87%

Care Transitions

65%

69%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 22 returned surveys. 					

When I knew...

Food Service Week
October 4-10
Materials Mgmt. Week
October 4-10
CMA Week
October 19-23
Quality Week
October 20-26
Engineering Week
October 25-31
Respiratory Week
October 25-31
Pharmacy Month
Physical Therapy Month

November Clinics
Nov. 9, 18, 23
Cardiology
Nov. 13, 25
Dermatology
Ear, Nose & Throat Nov. 6
Gastroenterology Nov. 5, 19
Nov. 10
Gynecology
Nov. 10
Oncology
Mon, Wed. & Fri.
Orthopedics
Nov. 2, 9, 23, 30
Pain
Nov. 3, 6
Podiatry
Nov. 6, 11, 20
Urology

I drove a truck for over 30 years. I was ready for a change and to find a
new career. I love to clean so started out at Coffey County Hospital as an
environmental service tech.
Sunset Manor had an opening and I decided to work at the long-term care
facility with the elderly. My coworkers are friendly and proficient. Within the
first ten minutes of being here, I knew this was a great place to work.
Michael Johnson
Sunset Manor, Environmental Services
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