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“We are what we repeatedly do. Excellence, then, is not an act, but a habit.” Aristotle

A few words from

Jeremy
Giving thanks takes on a new meaning this year. Words cannot express how
much I appreciate everything our staff has done to care for our community through
the pandemic. I am still new here, but I know one thing for certain—there are heroes
walking these halls. 310 heroes in every facility and department. Each of you stepped
up to meet this unprecedented challenge with courage, compassion, and teamwork.
Through exhaustion, frustration, and heartbreak, you have made Coffey and
Woodson County proud. Your calm professionalism brought comfort and set an
example for everyone to follow.
Every day of every year, we are grateful for the trust our community places
with us. But 2020 changed everything. This year they lifted us up. They supported
us with kind words and messages of encouragement. They sent meals, snacks, and
thoughtful gestures to boost our spirits. An army of volunteers sprang up to sew
facemasks, while others made buckles, and headbands to relieve the pressure on
our sore ears. Our communities and local businesses generously donated precious
supplies and offered assistance in countless ways.
Even in the hardest of times—and behind masks that hide emotion—compassion
can show through fear and love can show through tears.
Yes, COVID is straining our nation’s healthcare system, but together we stand
strong. We all pull together and support each other.
And we all give thanks for the overwhelming support shown to us this year.
From the bottom of our hearts.
As my family and I give thanks, we think of you and wish you a blessed holiday
season.

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Leonard
Hernandez at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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U.S. News & World Report
Names Sunset Manor
a 2020-21 Best
Nursing Home
Washington, D.C. – October 27,
2020 – Sunset Manor in Waverly is
among the 21 percent of U.S. skilled
nursing facilities recognized as a Best
Nursing Home for 2020-21 by U.S.
News & World Report. Sunset Manor
is the Long-term Care Unit of Coffey
County Hospital.
Sunset Manor earned Best Nursing
Homes status by achieving a rating
of “High Performing,” the highest
possible rating, for long-term care.
U.S. News gives the designation of Best
Nursing Home only to those homes
that satisfy U.S. News’ assessment of
the appropriate use of key services
and consistent performance in quality
measures.
“This recognition is a testament
to the hard work and dedication of
the entire Sunset Manor team,” said
Coffey Health System Chief Executive
Officer Jeremy Clingenpeel. “Nursing
home care is difficult in the best of
circumstances, but 2020 has been
especially strenuous for residents and
staff at nursing homes. Our team at
Sunset Manor took extraordinary
measures to provide safe opportunities
for interaction, including a community
drive-by parade for the residents
and a Plexiglass enclosure for indoor
visitation.”
Now in its 11th year, the U.S.
News Best Nursing Homes ratings
and profiles offer comprehensive
information about care, safety, health
inspections, staffing, and more for
nearly all of the nation’s 15,000-plus
nursing homes. The Best Nursing
Homes ratings reflect U.S. News’
exclusive analysis of publicly available
data using a methodology defined by
U.S. News that evaluates factors that
it has determined most greatly impact
patient and resident care, safety, and
outcomes. This year, to accompany the
new ratings, nursing home profile pages
were updated to include a patient safety
summary that reflects COVID-19 data
Continued on page 5

Brief meeting of
board of trustees

Greetings from the finance crew!
2020 has been a strange and stressful year! It started as a leap year (29 days in
February) and spiraled from there! It has affected everyone differently, but most of
us agree that we are ready for it to be gone. But hey, here’s a bit of great news before
we leave it behind!

The uptick in COVID activity resulted
in a shorter than normal monthly meeting
of the CHS Board of Trustees on October
26. Trustees Dennis Young, Jeff Clark, and
Steve Hopkins attended the meeting. The
remaininig six trustees—Jodi Thomas,
Rosemary Rich, JoAnn Osburn, Peter
Allegre, Judy Reese, and Jim Dale—logged
in via StarLeaf.
Much of the meeting focused on
COVID precautions throughout the
system. Chief Operating Officer James
Higgins reviewed protective actions and
visitation policies at The Meadows and
Sunset Manor, emphasizing that all CHS
facilities are in compliance, but noting that
requirements change frequently.
The sole action was approval of the
consent agenda, including approval of
finances and committee action.
Medical staff approval includes the
appointment of Emergency Department
Advance Practice Nurse Practitioner Justin
Roach. Reappointments include Cardiologists Arnold R. Graham, M.D. and Zia
Rahman, M.D.; and Certified Registered
Nurse Anesthetist Monty John; and Zia
Rahman, M.D.
September net revenue and expenses
were nearly even at $2.26 million and $2.27
million, respectively.
Coverage of the November 23 board
meeting will be included in the December
issue of The Insider.
The board will meet early in December. The annual planning retreat is from
3-6 p.m. on December 7 at the Burlington
branch of the Coffey County Library, and
will count as the monthly meeting.

Extra December Payday! Due to the biweekly cycle, our first payday of 2021

would fall on Friday, January 1. Because banks are closed, we will be backing that
up to Thursday, December 31st. The 12-31-20 payroll will not have the normal
supplemental insurance deductions as it’s an extra run for the year (27 biweekly
paydays instead of 26). YAY, we are starting 2021 with an extra jingle!
Please consult your financial advisor or tax preparer. If additional revenue on your W-2
is not desired for your 2020 income tax return, you might want to change your current
W-4 tax withholdings on file with our HR department. Only three more paydays to
make an effect on your 2020 tax situation. You may change your W-4 withholdings at
any time during the year. The appropriate forms are found on your employee portal:
Federal Income Tax Form W-4 and Kansas State Income Tax Form K-4.

W-2 Preparation. Submit your address change now. Look at your pay stub and

ensure we have your correct home address. If it is incorrect, fill out the Personal
Information Change Form (F-HR-007) on the employee portal and submit to HR
anytime. This ensures your W-2 tax forms reach you in a timely manner!

Wishing you and your family a warm, safe holiday season!
Chief Financial Officer Juanita White, Senior Accountant Craig Stukey, and A.P./Payroll Cathy Paige

Revenue & Expense Report
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Job Openings

James Higgins, Safety Officer

Workplace
Health & Safety

Clinical Positions
LPN or RN (Med-Surg, CCMC, LTCU)
LPN (Assisted Living)

Smoke barrier or smoke partition?
Q: We are a physician’s clinic building and we have a section of wall in a corridor above a
door where the drywall on both sides of the smoke barrier wall does not extend to the deck.
The drywall only extends up to about 18” below the deck. We are fully sprinkled in that
portion of the building with a four-hour rated wall separating the building from another
building that is not fully sprinkled. The ceiling is a suspended grid and a tile ceiling on
both sides of the smoke barrier. Do we need to have sheetrock on this wall to the deck?
A: We need to clarify what exactly are you talking about. You refer to a corridor wall and
you call it a smoke barrier. I wonder if you meant to say it is a smoke partition?
A smoke barrier is a one-hour rated barrier that separates two smoke compartments and
extends from the floor to the deck above. This rating is regardless whether the smoke
compartment is fully protected with sprinklers. A smoke barrier could be a barrier that runs
perpendicular to a corridor wall or it may be combined with a corridor wall.
A smoke partition is a non-rated barrier that separates a corridor from other areas. These
are commonly called ‘corridor walls.’ A smoke partition also separates an existing hazardous
area that is fully protected with sprinklers. A smoke partition is non-rated, but must resist
the passage of smoke and extend from the floor to the ceiling, as long as the ceiling also
resists the passage of smoke.
To answer your question, the corridor wall in your question does not
have to extend to the deck as long as the wall is a smoke partition and the
ceiling also resists the passage of smoke.
The corridor wall in your question does have to extend to the deck if the
corridor wall also serves as a smoke barrier.

What is your favorite
holiday memory?
What better way to celebrate Christmas than
by sharing special memories? Favorite holiday
memories of CHS staff will be included in the
December issue of The Insider. Please submit your
memory to
Virginia DuBuke in marketing by Dec. 8.
The more who participate, the merrier!
If you’d like to participate, but are
uncomfortable with putting your thoughts
onto paper, feel free to call Ext. 4174 or arrange to
meet with marketing office staff for assistance.
Your memory might inspire someone else to do
something special this year, and we’ll all get to
know each other a little better!
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CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, ER, Med-Surg)
Medical Technologist
Physical Therapist
Speech Therapist
Radiology/CT Tech
Registered Nurse (ER & OB)
Non-clinical Positions
Cook
Dietary Aide
Environmental Service Tech
HIM Tech
Human Resources Generalist
Maintenance Tech
Ortho/Surgery Office Coordinator
Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Important reminders
Changed your address?
Don’t forget that all address
changes need to be submitted
to human resources before the
end of December to ensure your
tax forms are received in a timely
manner.
Flu season reminders
Flu season is here. If you are ill,
please stay home to protect our
patients/residents and co-workers.
You should stay home if you are
experiencing any of, but not limited
to, the following symptoms:
• Vomiting
• Diarrhea (associated with
illness)
• Productive, persistent cough
• Fever of 100.0 F or greater
• Sore throat
And, remember: WASH YOUR
HANDS!

Best Nursing Home
Continued from 2

alongside other measurements of safety
and related advice on choosing a home or
facility amidst the pandemic.
“U.S. News strives to provide access
to information that allows consumers to
make educated decisions on all types of
care,” said Ben Harder, managing editor
and chief of health analysis at U.S. News.
“Updating the profiles to include a patient
safety summary that highlights COVID19 data paired with other measures of
care arms families, caregivers, and patients
with the information needed to make a
decision that keeps safety at the highest
priority.”
The Best Nursing Home finder
features ratings on both long-term and
short-term care. The long-term care rating
aims to provide prospective residents who
need help with daily activities, and their
families, with analysis and information
regarding the quality of care provided by
nursing homes. The rating includes data

Jordan Barr
Med-Surg
Army Reserve

on staffing, success in preventing ER
visits and pneumonia vaccination rates,
among other metrics. The short-term
rating incorporates measures of quality
including consistency of registered nurse
staffing, use of antipsychotic drugs and
success in preventing falls.

Let’s take time to honor our colleagues
who served in the military. We are
proud to work alongside you, and
appreciate your service to our country.

Kimberely Dyster
EMS
US Naval Reserve
Ashton Harred
Home Health
Navy

Larry Johnson
Maintenance
National Guard

James Higgins
Chief Operating Officer
Navy

Stephanie Laswell
CCMC Coder
Army

Jamie Holmes
PCC Clinic
Army

Julie Scott
Billing
Army

Steve Hopkins
Board of Trustees
Navy
Garold Johnson
Maintenance
National Guard

Joseph Tuthill
EMS
Air Force
Nicholas Worthen
EMS
Army
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The Meadows Residents
Harold Allen
Air Force
Glen Bodenhamer
Navy
Ron Haselhuhn
Army
Billy Stiner
Army
Gale Watts
Army

Marketing earns three state awards
Coffey Health System marketing department earned three awards during the Kansas
Association of Health Care Communicator’s annual Emerald Awards presentation.
Emerald Awards recognize Kansas hospitals and health systems that excel in internal
communications, external communications, special events, advertising, and other categories.
Director of Marketing Tracy Campbell and Marketing Assistant Virginia DuBuke
were recognized for a five-piece video series and the “When I Knew...”
campaign. Campbell also received an Emerald for the Rural Hospital
Leadership Team Nomination Book, which also received national recognition in January.
The 2020 Emerald Awards were presented via a virtual conference on
Sept. 11. Kansas Hospital Association Senior Vice President for Member
and Public Relations Cindy Samuelson presented the awards in person on
Nov. 11 at Coffey County Hospital.
“I want to first point out that the Coffey Health System marketing
team went three for three this year. That is really amazing,” Samuelson
said. “We give out Emerald Awards for top work from all hospitals—small
and large. Each piece is judged on its own merits, so it isn’t small hospitals competing against other small hospitals and large against large. That
makes it even more of an achievement for a small hospital to win Emeralds
on all three submissions.”
Judges evaluate entries based on research and planning, implementation, cost effectiveness, results, and overall impression. Three marketing professionals from Georgia with
extensive experience in healthcare marketing evaluated KAHCC’s 54 entries.
3D Video Series
In early 2019, Coffey County Hospital
acquired 3D mammography. At the same time,
the marketing staff was challenged with promoting
familiarity with five mammography technologists.
“With no additional money in the budget, all
paid advertising had to go toward introducing the
new 3D technology, leaving us to find another way
to emphasize the human connection,” Campbell
said. “We involve the mammography team at our
annual women’s conference, but that is just one
night. We needed something more long-term.”
A series of videos was filmed and produced
inhouse featuring each individual technologist
discussing specific topics related to mammography.
Topics include 3D mammography from both the
patient and technologist perspective, mammography with breast implants, the importance of
self-exams, and services for patients who cannot
otherwise afford annual tests.The series debuted at
CHS’s 27th Annual Women’s Health Conference.
“We met our goal of introducing the technologists by weaving the video series into the
presentation. The videos were then featured on our
Facebook page throughout October, achieving an
average of 263 post clicks and 28 engagements. But the true measure of success is the number
of women (and men!) who come in for mammograms. Over the same time period from 2018,
mammograms rose 23 percent in 2019 with each technologist seeing a personal increase.”
AHA Rural Hospital Leadership Award Nomination Book
A second Emerald recognized a 24-page publication nominating CHS for the American
Hospital Association’s Rural Hospital Leadership Award. The publication took readers back
to 2014, openly addressing a leadership and financial crisis brought on under a previous
administration, then outlining the hospital’s recovery.
The introduction led with “To understand Coffey County Hospital/Coffey Health System’s successes of today, you really have to look back. Five short years ago, Coffey County
Continued on page 8
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KHA Senior Vice President Cindy Samuelson
presented Marketing Director, Tracy Campbell
and Marketing Assistant, Virginia DuBuke with
three emerald awards on November 11.

Congratulations, Toby Paige,

Kansas

Health Care Worker of the Year
Coffey Health System Environmental
Services Supervisor Toby Paige received
statewide recognition as one of four Kansas
Hospital Association Health Care Worker of
the Year recipients.
His selection was announced on October 21 but, unfortunately, the pandemic
forced a postponement of the award presentation. Cindy Samuelson, KHA senior vice
president for member and public relations,
presented the award at Coffey County Hospital on November 11.
The award recognizes hospital employees who have made a significant contribution
to the betterment of their hospital and routinely go above and beyond the call of duty.
A committee of KHA lifetime achievement
award recipients selected four recipients from
a field of sixteen nominees from hospitals
throughout the state.
“We really wanted to present this award
to Toby in person at our Annual KHA Convention and Trade Show…but there was just
no way that we could do that kind of meeting, so we did a virtual meeting,” Samuelson
said. “I hear that (Toby and a group of CHS
staff ) got together to watch the virtual presentation and the announcement of Toby’s
award, but that is still not the same. I am

happy that I could come down and recognize
Toby in person.”
Paige has been a fixture at Coffey Health
System for nearly 30 years.
He took care of countless
Coffey Countians in his 22
years as an EMT, then spent
five years in the facilities
department. In 2018, Toby
was called upon to lead
the environmental services
team. His two decades in
EMS brought a clinical perspective that elevated every
aspect of cleaning and infection control throughout the
organization.
Recognizing
Toby’s
leadership and commitment
through the COVID-19
pandemic, the CHS staff
elected him Coffey Health
System Health Care Worker
of the Year in May 2020.
“In my short time here, it is abundantly
clear why the CHS staff nominated Toby,”
said CHS Chief Executive Officer Jeremy
Clingenpeel. “He is the embodiment of professionalism, compassion, and leadership.”

Toby was joined in recognition with his coworkers, (left to right) Heather Bess, Ken Davis,
Darwin Doerr, and James Turner.
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KHA Senior Vice President Cindy
Samuelson presented Toby with the
award on November 11 at Coffey
County Hospital.

Growing Jeanerosity
As previously mentioned, we are updating
the Jeanerosity program to better support
the weekly participation. It’s easy:
•
$5 donation is good for one month
of participation,
•
$10 donation can be used for the
rest of 2020,
•
Beginning January 2021, an annual
donation of $50 covers the entire
year, and
•
You can still pay the $1 minimum
weekly if you choose.
Employees donating by month or year
will receive a “punch card.” If, at the end
of the year, the employee has a full card
they can return it to Human Resources
to be entered into a drawing for a prize
(gift shop credit, gift card, etc.) to be
determined later. New 2021 cards will
be issued the first week of January. Please
remember that participation is on the
honor system and donations are used to
support various projects and organizations
throughout the year. November and
December 2020 donations will support
the Adopt-A-Family program. Also, you can
be a part of this program even if you don’t
wear jeans and just want an easy way to
give back.
All jeans must be properly fitted, neat,
clean, and in good repair without holes
Employees are encouraged to wear CHS
logo tops; however, spirit wear shirts are
still acceptable (on Fridays only). All other
aspects of the Dress and Appearance
Code apply .
We are always open to suggestions for
organizations that would benefit from our
donations, so shoot us an email at hr@
coffeyhealth.org with your ideas.

The Grinch isn’t the only
one stealing Christmas
festivities during the
pandemic! While CHS will
not host a Christmas party,
CEO Jeremy Clingenpeel will
visit each facility to present
employee service awards in
early December.

CHS receives grant to fight overdose
Coffey Health System received $25,000 from the Kansas Department of Health and
Environment (KDHE) Bureau of Health Promotion to address opioid and drug use, misuse
and overdose in the Coffey and Woodson County community.
This funding is part of the Overdose Data to Action (OD2A) Cooperative Agreement KDHE was recently awarded
through the Centers for Disease
Control and Prevention. As one
of the strategies, KDHE is funding 12 organizations to implement
locally-driven overdose prevention
initiatives.
The grant allows Coffey Health
System to hire a prescription management nurse serving all five CHS
physician clinics. The nurse will
implement a four-pronged approach
to opioid and drug misuse that
includes:
an opioid evaluation
process in conjunction with the prescribing provider, and a follow-up evaluation process. The nurse will also centralize refill
management and prior authorizations medications. Funding will allow a streamlined followup process pending chronic disease state and refill needs. This position will remain after the
second phase of OD2A is complete.
“We are excited to begin work on this ten-month project beginning in January,” said
Chief Clinic Officer Samantha Kuhlmann. “By working together with the state and other
partners, we hope to impact opioid use and abuse at the community and state levels.”
In 2019, there were more than 393 drug-poisoning deaths in Kansas. Approximately
177 of those involved a prescription or an illicit opioid, and 153 involved psychostimulants,
such as methamphetamine.
Additional information on Kansas’ efforts to prevent overdose and more information on
the OD2A strategy is available at preventoverdoseks.org.

Emerald Awards
Continued from 6

Hospital was nearly a statistic—another
rural hospital closure on a map with far too
many red pins…Fast forward to a new CEO,
new organization structure, and a board of
trustees and county commission working
together to achieve financial stability.”
The narrative featured clinical and
financial milestones, brief biographies of
each board member and executive staff, and
letters of support from community partners.
Judges wrote “Overall, this is excellent
work that shows why rural hospital marketing/communications is so vital” and “An
excellent way to tell a wonderful hospital
comeback story” and “I wouldn’t be surprised at all if you won the AHA award.”
(CHS was named a finalist for the 2019
Rural Hospital Leadership Award.)
“When I Knew”
The third Emerald Award went to a
print and social media campaign featuring
CHS staff telling their own stories.
“The beauty of ‘When I Knew’ is its
simplicity: we all have a story,” Campbell
said. “In today’s world, we generally have

8

an understanding of our colleagues’ jobs and
social media allows unlimited potential to
learn about their lives. But one story often
remains untold: When did you choose your
career path and what led you there? ‘When I
Knew’ takes us back to that moment when
each colleague made his or her career decision. Some of us know from an early age,
some are still finding the perfect fit, but we
all have a story to tell.”
The feature appears each month in the
CHS employee newsletter and is a hit on
social media. “When I Knew…” averages 53
percent more unpaid reach than other posts
and 35 percent more engagement. It will
soon be included on the health system’s new
website.
“I would read this section every month,”
wrote one judge. “(It) is a great idea that
gives patients a chance to know their local
hospital staff while creating a better connection among staff.
The Emerald was awarded in the category of “Small Budget, Big Results.” The
only incurred cost is staff time to compile
information and take pictures.

Coffey County Hospital Obstetrics Makes National Honor Roll
The Immunization Action Coalition (IAC) recently recognized Coffey County Hospital on its annual Hepatitis B Birth
Dose Honor Roll. The Honor Roll recognizes hospitals and
birthing centers that have attained high coverage rates for administering hepatitis B vaccine at birth.
To be included an institution must:
• Achieve, over a 12-month period, a coverage rate of 90 percent or greater for administering hepatitis B vaccine before
hospital discharge to all newborns (regardless of weight),
including those whose parents refuse vaccination;
• Implement written policies, procedures, and protocols to
protect all newborns from hepatitis B virus infection prior
to hospital discharge.
Coffey County Hospital Obstetrics department reported a
coverage rate of 93 percent in 2019.
Obstetric nurses, Linsey Knipp, Amilia Marchant, and
Michelle McVey.

Please, please celebrate safely!
You know the drill—social distancing and mask
wearing

During a year that has challenged the way we connect with
one another, it comes as no surprise that many of us are contemplating celebrations and gatherings with friends and family who
are dearly missed. While holidays will certainly be different this
year–with a little creativity and attention to safe practices–we can
enjoy this festive time and keep each other safe.

Distancing at least 6 feet apart and wearing face masks are
recommended to prevent germs from traveling from one person
to another. While Kansas winters are usually too cold to gather
outdoors, it is helpful to crack open a window, even just a little
bit, to circulate fresh air. Always wear a mask in public or when
social distancing is hard to do—during gatherings and activities
like shopping. Maybe turn that ugly sweater contest into an ugly
mask contest!

Setting a plan and limiting travel
The first step to promoting safety is discussing plans with
one another. This gives everyone the opportunity to talk about
concerns and develop plans that everyone can agree to follow, so
no one is caught off guard. Discuss what to do if anyone develops
symptoms like fever, cough, or sore throat. The safest gatherings
will be small (under 10 people) and will limit the need for public
air/ground transportation where it can be hard to maintain social
distancing. Reach out to loved ones via cell phones, tablets, or
virtual meeting spaces. Keep in mind that local governments may
set different rules about gatherings, so staying up-to-date via local
news or social media will be crucial.

Food preparation and distribution
Safety measures during food preparation can seem overwhelming. The best plans will limit shared food. If food must be
shared, the best idea is to have one designated person serve food.
Other ideas include each guest bringing their own food—a great
way to share recipes—or ordering individually packaged food
ahead of the celebration—a great way to support local businesses! This is also a perfect time to rely on disposable condiments,
dishware, and utensils. Any plan that prevents infection AND
dirty dishes is a plan to get excited about!

Safe practices to keep in mind while gathering
Hand hygiene, either with soap and water or using hand
sanitizer with at least 60 percent alcohol, is one of the most
important practices to keep friends and family safe. With so many
festive smells available, use fun-scented soaps and sanitizers to help promote the joyful spirit! Many
disinfectants can also make homes and
places smell great while killing germs to
prevent spreading infections. Be sure
to clean items like door knobs, light
switches, and countertops which
are typically touched more often.

Celebrate friends and family by keeping them safe
2020 will certainly be a year to remember. Now more than
ever, we appreciate the value of friendship, family
bonds, and connection. With all the enthusiasm for the holiday season, it may be
tempting to return to old ways of celebrating. By remaining vigilant and
tapping into the creative spirit, we
can enjoy this festive time and
still do our part to protect our
loved ones and communities.

Association for Professionals in
Infection Control and Epidemiology
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To

Notes of Thanks

Condolences

Dr. Shell, Coffey Health System, Sunset Manor, Physical and
Occupational Therapy, Home Health Care:
Our family would like to express our thanks and appreciation
for the compassion and kindness you showed our mother
while she was in your care. We are so grateful to have been
given the opportunity to visit her during her last days, at a
time of isolation and precaution. You supported our family
with understanding and sympathy. Your professionalism and
dedication was exceptional.

Correction: We apologize for the misprint in the October edition.
June Martin- Reno lost her aunt, not her sister.
Thoughts and prayers to Gailyn Ledom for the loss of her
mother on November 8.
Prayers to Angela Miller on the loss of her grandfather on
November 15.

With gratitude,
The family of Betty Decker

Congratulations on the
engagement of Levi Weston
and Holly Thomsen. Levi is
the son of Elaine Weston,
medical staff coordinator,
and brother to Stephanie
Weston, CNA/CMA, Sunset
Manor. Holly is the daughter
of Sunset Manor RN Diana
Thomsen and sister to
Amy Osner, social worker.
The couple is planning a late
spring wedding.

Congratulations to Heather Bess and her husband
William. The lovely couple was married on October
24. William is also the son of CCH Dietary Manager
Stephanie Bess.

Pacee
Sunset Manor has “positive fairies” that write
motivational sayings on the white board in the
break room. They do it out of the kindness of their
hearts and to motivate their fellow coworkers. Great
encouragement!

Cash

Tammra Schillig, RN, CCMC, welcomed her newest
granddaughter, Pacee Cash, on November 10, weighing 5
pounds, 15 ounces.

“All for one” is a monthly feature in The Insider to share information about news in the lives of the CHS family. We will share life’s happiest moments and feature
ways that we are pulling together to help colleagues in times of need. Please call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Welcome !

Kudos to you! KudosKudos
to you! to
Kudos
you...to you! Kudos to you!

Alex Cole
Dietary Aide/Cook
Sunset Manor

Two of our own–Michael DuBuke and David Douglass–are contestants for the King of Coffey
County fundraiser. Show your support by voting for Michael and David in voting boxes at Hoover’s
Thriftway, Nancy’s Grocery in Gridley, and The Heidi Inn in Lebo. These guys are great sports to
help raise money for the Coffey County Cancer Support Group. Voting ends December 11. Winner
announced December 12.
A
big shout-out to the radiology staff.
November 8-14 is National Radiologic
Technology Week. We have an awesome team
working here at CCH. We are blessed to have
the level of expertise and years of experience
working here. Thanks, team, for all your hard
work.
Denise Hamilton writes: Thank you to the
nutritional services staff for picking up the food
supplies, gathering paper supplies, making punch,
and setting up the retirement parties when I was
unable to complete the tasks due to unforeseen
circumstances. Thank you for working together
as a team.
A coworker writes: “thank you, Renee Branson,
for always brightening my day with sweet,
encouraging messages.”
Kudos to Elisha Lowell. She has been working

on a maintenance queue in the clinic and was
able to get 72 patients in for October annual
wellness visit appointments. Way to go, Elisha!
Stephanie Bess writes: “I want to thank everyone
in nutritional services staff for all their help
while I’ve been recovering from surgery. Everyone
has been awesome stepping up and helping out. I
really appreciate you!”
Toby Paige writes: “I want to thank the
environmental services staff for all their hard
work. Everyone is on the front lines when it
comes to infection control, but these folks do it
day in and day out. I also would like to say, thank
you for hanging in there.”
Big thanks to volunteer Linda Booth. She
hemmed fabric to make baby blankets for
the obstetrics department’s newborn picture
background. It is greatly appreciated, Linda!

Theresa Graybeal
Home Health Aide
Home Health

Aleesia Hernandez
CNA
Sunset Manor

Natasha Mundell
RN
Obstetrics

Training Tomorrow’s Healthcare Professionals
Aubrey Davis is from Emporia, Kansas, attending Wichita State
University to pursue a degree as a physician assistant. She is shadowing
Dr. Sloyer at Coffey County Medical Center.
“I have always had a passion for the medical field and watched my
older sister become a physician assistant when I was younger.”

Aubrey Davis

Chelsea Rausch

Chelsea Rausch is from Clearwater, Kansas, also attending Wichita State University. She plans to be a physician assistant working in
oncology.
“I’ve always wanted to work in the medical field, helping people
in their time of need.”
Chelsea is shadowing Annette VanAnne, A.P.R.N., at Yates
Center Medical Clinic.
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November Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Vic Blaufuss 33 years
Mary Ann Magnuson 28 years
Cindy Worlein 15 years
Sue Rodgers 13 years
Carrie Hegg 10 years
Diana Thomsen 6 years
Juanita White 5 years
Jamie Glissman,
Michelle Sellman 8 years
Rebecca Whiteaker 3 years
Kelsey Jones, Kylie Linsey,
Cassidy Isch 2 years
Justin Roach, Jana Ortega 1 year

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Apr. - June

Current QTR
July - To date

Rate hospital 0-10

89%

80%

*Would recommend the hospital

79%

80%

Communication with Nurses

89%

93%

Response of Hospital Staff

82%

88%

Communication with doctors

91%

73%

Hospital Environment

84%

70%

Communication about medicines

71%

42%

Discharge information

83%

100%

Care Transitions

66%

43%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 5 returned surveys. 					

December Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Dec. 7, 8, 14, 15, 28
Dec. 11, 23
Dec. 4
Dec. 3, 17
Dec. 1
Mon, Wed. & Fri.
Dec. 7, 14, 21
Dec. 1
Dec. 4, 9, 18

When I knew...

November Observances
Home Health Care Month
Medical Staff Service Week
November 1-7
Nurse Practitioner Week
November 8-14
Radiology Week
November 8-14

A four-ounce
serving
of turkey
contains
approximately 32
grams of protein.

With a knee injury in high school, I had to do physical therapy for close to a year.
I then started going out to the nursing home to exercise with my grandma. I knew
then that this is what I needed to do with my life.
I moved to Burlington in 1997 when I got married and commuted to Kansas City
three days a week and got very tired of that. One trip home I had an accident and
had to go to Coffey County Hospital for the night. The staff was so kind and I
loved the family friendly atmosphere. I realized this was a great place to work.
I enjoy teaching people how to get better and have always been intrigued by the
physical therapy profession.
I have been in physical therapy for 27 years now.
Joan Kuhlmann
Physical Therapist
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