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“The strength of the team is each individual member.The strength of each member is the team.” Phil Jackson
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A few words from

Jeremy
People look to Coffey Health System for expertise and leadership. The past twelve
months have tested that perspective like no time in our history. I’m proud to say that we
excelled. We exemplified our vision of “Exceptional care for all generations” and our mission
of “Working together to relieve suffering, restore health, and promote the highest quality of
life for our community.”
I’d like to take a moment now to look at our core values. While our vision and mission
look at CHS as a whole, our values set a standard of who we are as individuals and what we
expect from each other. None of us meet all five values every day yet each of us—regardless
of position—represents Coffey Health System. We make decisions every day ranging from
how we handle the most mundane of our duties to how we interact with colleagues and how
we treat our patients and residents.
Several years ago, the CHS staff selected five values. They are still acutely relevant today.
• Respect - Our patients, residents, families, and colleagues deserve nothing less than
to be treated with dignity.
• Teamwork - Success is achieved by one team working together at all times.
• Knowledge - Education doesn’t end. It continues every day and is actively pursued
at all levels.
• Compassion - We strive to recognize the needs of every life we touch—whether those
needs are spoken or, just as importantly, unspoken.
• Professionalism - We hold ourselves to high standards of professionalism, ethics, and
personal responsibility, worthy of the trust our community places in us.
I’d like to invite you to take a moment and apply each core value to yourself and your
role. Don’t get locked into one mindset. For example, “knowledge” means more than formal
education. It can be as simple as finding a way to improve a daily process. It can mean studying a tool, software program, or piece of equipment to ensure that we make the most of its
capabilities. “Teamwork” applies to more than your department; it includes interactions with
other departments or outside organizations.
While all five values are equally important, let’s delve deeper. We’ll start small. Select a
value. (Go ahead. I’ll wait.) Now picture yourself in that value. Over the next week, make
conscientious note of how it applies to your job. How can you better reflect the value? If
you’re stuck, look around at good examples in your colleagues and consider how those examples affect the way people perceive CHS. How can you emulate that trait? We’re not doing
this to single out anyone or reprimand anyone who falls short. The intent is to begin seeing
ourselves reflected in the core values. Next week, pick another value and repeat the process.
By applying these standards to everything we do, we elevate ourselves and our organization. When we do this, our possibilities are endless.

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
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Tracy Campbell
Chief Executive Officer
Director of Marketing
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treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Leonard
Hernandez at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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Waterfalls
are beautiful
except when
they’re inside!

Yates Center Medical Clinic
incurred extensive water damage from
broken pipes during the recent severe
weather. We must temporarily relocate
services to our nearby sister clinics while
repair work is underway.
Here’s what CHS staff needs
to know in order to help our
communities:
Repair work begins March 8 and is
expected to last through mid-April.
Dr. Beverly Clark, Nurse Practitioner
Annette Van Anne, and the YCMC team
will see patients at Coffey County Medical
Center in Burlington.
Nurse Practitioner Laurel Louderbaugh
also welcomes patients at Gridley and
LeRoy Medical Clinics.
If travel is an obstacle, telehealth visits
are an option and Coffey County
Transportation is available to take
YCMC patients to these CHS clinics.
Arrangements can be made at
877-364-1905. Please schedule at least 24
hours in advance.

On the cover
Amy Osner and daughter Reese
enjoy the jinga game during the CHS
tailgate party on Feb. 5.

CHS ends 2020 on a strong financial note

Pandemic-related grants helped Coffey
Health System end 2020 with a strong
financial standing.
At the January 25 meeting of the CHS
board of trustees, Chief Financial Officer
Juanita White discussed the tracking of
COVID-related grant funds, including
dollars earmarked specifically for salaries or
purchasing. In addition to gowns, masks,
gloves, and other Personal Protective Equipment, federal grants allow for the purchase
of clinical equipment. CHS used these
funds to acquire a new CT scanner and
equip a second x-ray room along with other
minor equipment upgrades. While expenses
were over-budget for the calendar year,
grant funds helped to bridge the gap.
“We are very fortunate to have the
grant money to get us where we need to be,”
White said.
An increase in inpatient and outpatient
revenue led to a strong ending to 2020.
White’s financial report stated, “Yearto-date (YTD) gross patient revenue is
$39,016,508, compared to YTD budget
revenue of $41,275,973. While this is down
($2.3 million), the last quarter was stronger
than anticipated with COVID-19 still at
the forefront of our organization.”
December revenue totaled $2.66 million with expenses at $2.39 million.
Within the monthly meeting’s consent
agenda, the board unanimously approved
the financial report and minutes of previous
meetings.
The hospital is taking bids to replace its

automated pharmacy system. The current
Coffey Health Foundation Chair John
system, Omnicell, continues to function,
Shell, M.D. announced dates for upcoming
but has exceeded its service contract. Chief
fundraising events. If COVID precautions
Nursing Officer Melissa Hall described the
allow, the golf tournament will be on May
two-fold purpose of the system: protecting
1 with the “Night in the Country” event on
against human error in dispensing medicaSeptember 18.
tions and significantly reducing the need for
Staff updated the board on the process
staff to enter the pharmacy.
of administering the COVID vaccines to
Five per week, the hospital pharmacy
staff. All staff who want the vaccine have
staff stocks the locked and automated
since received both doses, along with resiOmnicell dispensing
dents at The Meadows
units located in nursand some hospital vol“You can’t pull the wrong
ing, ER, surgery, and
unteers. Sunset Manor
medication out of Omnicell
obstetrics. When a
residents were also
physician enters a
like you could just pulling it vaccinated.
medication into a
While public vacoff a pharmacy shelf, Truly, by cines are distributed
patient’s chart, the
order automatically
industry standards, our medi- by local health departgoes to the Omniments, CHS clinic staff
cell system. Within cation errors are very, very low at all locations are helpan Omnicell unit,
compared to most hospitals.” ing register patients
each
medication
on waiting lists with
Melissa Hall
is in a separately
the Coffey County
locked drawer and
Health Department
only authorized staff
and Woodson County
can access and administer the medication.
Health Departments, respectively.
This system, coupled with bedside barcode
Seven trustees were present: Rosemary
checks matching the patient’s armband with
Rich, chair; Dennis Young, vice-chair; Jodi
the prescribed medications, significantly
Thomas, secretary; Judy Reese, treasurer;
reduce the chance of medication error.
JoAnn Osburn; Jeff Clark; and Steve Hop“You can’t pull the wrong medication
kins. Peter Allegre participated virtually. Jim
out of Omnicell like you could just pulling
Dale was absent.
it off a pharmacy shelf,” Hall said. “Truly,
by industry standards, our medication
errors are very, very low compared to most
hospitals.”
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Job Openings
Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (ER, LTCU, Med-Surg)
Medical Technologist
Paramedic
Physical Therapist
Speech Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg & OB)

Workplace
Health & Safety
Fire Zones

Non-clinical Positions
Coder
Cook
Dietary Aide
Dishwasher/Dietary Aide
Environmental Service Tech
Patient Care Coordinator

Zone 7 - Flow switch - CCH
Zone 8 - Tamper switch - CCH
Zone 12 - Penthouse heat detectors
Zone 20 - Sprinkler system - ER & CCMC
Zone 21 - Duct detector - CCMC

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Find the Pull Station!
To make fire safety fun, find the pull
station (fire alarm) with a label that looks
like this.

One of these labels will be placed
on a pull station within Coffey County
Hospital, The Meadows, and Sunset
Manor.
When you find this label on the
pull station at your facility, DO NOT
REMOVE IT. Simply email your
answer to Virginia DuBuke vdubuke@
coffeyhealth.org or call Ext. 4174 and
report where you found it.
Correct answers will be placed in a
drawing for a prize! Deadline to report
is March 5. One entry per person. Keep
the suspense, don’t share your find with
coworkers.

In a fire drill or actual fire, zones without
assigned numbers will be announced by
name (kitchen, outpatient clinic, etc.).

Do you know your zone?
Fire safety applies to everyone in every department. In the coming months, The Insider’s Workplace Health & Safety column will feature vital information for all CHS staff, starting with fire drills.
Frequent fire drills are done throughout the year to assure the safety of staff and patients, and confirm
that all staff knows their role.
In a fire drill, staff is expected to react the same as they would in a fire situation. Employees
probably prefer announced drills–and it is easier for supervisors to plan for the event and minimize
workflow disruption–but state and federal regulations require unannounced drills to more accurately
measure evacuation readiness.
Compliance with state and federal regulations has a direct effect on our bottom line. Failure
to comply can result in fines and decrease reimbursement funds to the hospital. Our last state
inspection found two deficiencies. As a reminder to employees, all pressurized cylinders must be
stored in a cart or secured on a rack. Everyone is also asked to refrain from door decorations in or
around exit corridors.
The purpose of a fire drill is multi-fold:
• Increase staff familiarity with the emergency process,
• Evaluate staff response to the fire alarm signal,
• Evaluate the building’s response to the fire alarm signal, and
• Evaluate the fire alarm system’s response.
Everyone who works in the hospital setting should be familiar with the fire
zone chart shown above. Do you know where the pull station is for your work
area? If not, visit with your supervisor. In the next issue we will go over a couple
different scenarios for fire safety.
What questions would you like answered regarding fire drills? Submit
your questions to Virginia DuBuke in marketing at vdubuke@coffeyhealth.
org or interoffice mail. Questions will be answered by the fire drill team and
addressed throughout this series. All departments and facilities are encouraged to
participate.
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We want to
hear from you!

Help marketing stay in the loop. Let us
know what’s happening in your department. Call Virginia at Ext. 4174 or email at
vdubuke@coffeyhealth.org. Your information, pictures, or video could be featured
in The Insider and/or on social media.

Training Tomorrow’s
Healthcare Professionals
David Baalmann is from Colwich, Kansas, and is attending Kansas University in Wichita to pursue a degree in medicine. David is shadowing Dr.
Shell at Coffey County Medical Center.
“I think there are a lot of things that brought me
to where I am today,” said Baalmann. “It was not a decision made overnight. Having grown up on a dairy farm,
having siblings in the medical field, and some amazing
mentors along the way, all gave me the passion to care for
others and walk with them through their illnesses.
David states, “During my freshman year of college,
my closest sister was diagnosed with stage III brain
cancer. Being there with her in this ongoing journey has
shown me the impact that physicians can have when
David Baalmann
they help the patient understand what they are fighting
against and steps they can take in managing their illness.
The most special thing about medicine is being able to
give someone hope of overcoming their ailment by giving them education and
tangible things to work on.”

Voice of the Volunteers

During COVID our amazing volunteers
were able to work six full months and
three partial months for 2020. You are
all greatly appreciated!
5
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Suzanne Garcia, R.N. Named
Director of Nursing at Sunset Manor
Registered Nurse Suzanne Garcia was happy as the clinical nurse manager at
Sunset, but jumped at the opportunity to become director of nursing.
“I am excited and look forward to the new position. I know that I have big
shoes to fill with Krista Cubit leaving the organization,” Garcia said. “I have
been with Coffey Health System for the past two years and I decided to accept
this position because I have a true passion and interest in serving the long-term
care community.”
Chief Operiting Officer James Higgins also saw Garcia’s passion as a good
fit for her new role.
“On Krista’s resignation, Suzanne immediately applied for the director of
nursing position. She is passionate about long-term care and is excited to be in
a management role and being able to make a difference in taking care of our
residents, ” said Higgins.
Garcia brings a long history in long-term care leadership.
“My past nursing experience includes 14 of the 18 years dedicated to the
elders of long-term care facilities. The staff and residents here at Sunset Manor
have made the decision to be part of this team so easy. They are amazing.”

Suzanne Garcia, R.N.
Director of Nursing

All
f one
r

One
for
all.

Condolences
Thoughts and prayers extend to Kelly Petite and her family
for the loss of her husband’s grandmother on Jan. 25.
Condolences to Margy Trammell for the loss of her brotherin-law and Jamie Freerksen for the loss of her uncle on Feb.
23.
Prayers to Leanna Meats and her husband, Mike, for the loss
of Mike’s father on Feb. 21.

Congratulations
Shelly Moss is a busy mom working 40 hours a week–during
a pandemic, pursuing her bachelor’s degree in nursing. She
was presented a certificate making the president’s list last
semester. Way to go, Shelly!

Myles Patrick
Congratulations to Valencia and Blake Higgins on the
birth of their baby boy, Myles Patrick, born Feb. 22. Myles
weighed 8 pounds, 4 ounces. Grandpa James Higgins is
very proud!

“All for one” is a monthly feature in The Insider to share information about news
in the lives of the CHS family. We will share life’s happiest moments and feature
ways that we are pulling together to help colleagues in times of need. Please
call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Stormont Vail recognized the EMS team with an appreciation plaque for their
ongoing dedication and compassionate care during the COVID-19 pandemic.
IT would like to thank the maintenance
department for their help with the network
project.

Thank you, Stacy Augustyn, for taking time out
of your schedule to help get video footage of
“behind the scenes.”

Kudos to Terri Tweedy for helping the environmental service department. She has taken
the tasks of personally taking out the trash for
her department and cleaning the employee
restroom. Way to be a team player, Terri!

Kudos to the various departments working with
a skeleton crew. Your dedication does not go
unnoticed.

Virginia DuBuke writes:
Garold Johnson stopped what he was doing
to help me hang banners around the hospital.
Greatly appreciated, Garold!
Terri Johnson, Joelle Gilbert, Melanie
Bucheit, Dr. Shell, Dr. Sides, Dr. Jarvis, Dr.
Sloyer, and Samantha Kuhlmann passed
the 2021 Medical Review Office (MRO) audit
conducted by Wolf Creek Nuclear Operating
Corporation with flying colors! There were no
findings on this year’s audit. Great job, guys!
Thank you to the maintenance crew for keeping us all safe during the inclement weather.
They were at it all hours clearing and treating
the grounds of the facilities! Also, sincere thank
you for hauling and moving around storage documents when requested! It’s a big help when
moving into a new calendar year!
The clinic just finished the “2020 Turn a Page…
Touch a Mind” (book program) audit. From
October 1 through December 31, 2020, the
clinic provided 129 patients ages six months
to five years with new books during well
child checks. An awesome program for our
community!
Kudos to the cardiopulmonary department
for helping in laundry when they were short
staffed.
Mike Johnson is always willing to help even
when he’s not on the clock! Thank you, Mike.

Thank you, Kelly Petit, for going to check on
the Yates Center Clinic on her day off. She discovered that a pipe had busted. Her husband
even came to help maintenance as they sucked
50 gallons of water and disposed of non salvageable material.
Cathy Paige cleans and wipes down the admin
hall before we begin work almost every day!
Thank you, Cathy, for keeping us clean and
virus-free.
Toby Paige writes:
What can I say, but a great big thank you to all
the folks that are helping and to those who have
volunteered to help. Even the little things are
appreciated. The EVS team thanks you all.
Lisa Davis went to YCMC when it was closed
to package specimens to be brought up by the
maintenance crew when the broken pipe was
being fixed. Thank you to Lisa and the maintenance crew for doing these courier duties to
ensure patients did not have to be redrawn!
Margy Trammell, Jamie Freerksen, Melanie
Bucheit, Gailyn Ledom, Joelle Gilbert, Dr.
Sides, and Dr. Jarvis worked during the recent
winter weather to cover the clinic and allow staff
members who lived out of town to not have
to travel.
Clinic registration staff members met their
goal of having less than 5 percent of an error
rate in 2020 on the short registration audit version. Great job, everyone!
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Welcome !

Sabrina Graham
CNA
Med-Surg

Dorian Jones
CNA
Sunset Manor

Marianne McCoy
CNA
Sunset Manor

Haley Neel
Medical Lab Tech
Lab

Diane Trofholz
Human Resource
Generalist
Human Resources

More kudos on page 8.

The billing department collected more money
in December 2020 than any other month in the
past five years. They have also reduced the average number of days that it takes to collect on an
account from 110 to 39!
When Tena Hawkins retired last year she was
probably looking forward to a quiet, relaxing
retirement. Lucky for us, she agreed to stay on
to assist while the lab is understaffed. Thank you,
Tena.
Through the pandemic, hospitals throughout
the country struggled—and often failed—to
find adequate PPE supplies. Kudos to Connie
Weseloh and her team for keeping CHS
stocked during the pandemic shortage.
COVID precautions changed the way we have
meetings, but David Douglass in IT has helped
staff set-up and manage many virtual meetings.
Thank you to everyone who follows The Meadows’ Facebook page. Your friendly comments
are read aloud every Friday morning. The residents love hearing from friends, loved ones, and
CHS staff!
Thank you to everyone who completed the
media survey sent to all staff.Your input helps to
better target our marketing efforts.
Congratulations to Jared Schulte, Joe
Michaels, and Tiffany Majors. They each
found the king cupcake on Fat Tuesday and will
enjoy a free meal.

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Oct. - Dec.

Current QTR
Jan. - Current

Rate hospital 0-10

81%

75%

*Would recommend the hospital

85%

50%

Communication with Nurses

91%

72%

Response of Hospital Staff

81%

54%

Communication with doctors

92%

92%

Hospital Environment

75%

75%

Communication about medicines

75%

50%

Discharge information

97%

100%

Care Transitions

52%

47%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 4 returned surveys. 					

When I knew...

A patient called to state that he had no complaints about his visit and felt like his care was
exceptional. Nurse Shelby Sigg was very helpful and he felt like she truly cared about him.

February Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Garold Johnson 16 years
Annah Newkirk, Melissa Hall 9 years
Gail Johnson 8 years
Cindy Joy, Stacey Blair 5 years
Myra Johnson 3 years
Shelbi Sigg, Michael Johnson,
Joni Scobee 2 years
Abigale Waddell, Therese Deaner 1 year

March Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Mar. 1, 8, 24
Mar. 12, 24
Mar. 5
Mar. 4, 18
Mar. 9
Mar. 9
Mon., Wed. & Fri.
Mar. 1, 8, 15, 22, 29
Mar. 2, 5
Mar. 5, 11

Out of high school, I began working as a CNA while attending college. I was undecided at that
time as to what my future career would be and ended up dropping out.
Being a healthcare worker runs in the family. My grandmother was a caregiver, my aunts were a
nurse and CNAs, my mom a CNA, and my sister is a nurse as well. The deciding factor for me
was when I got pregnant with my son, I wanted to make sure that I had a better career path to
provide for him, so I decided that a nurse is what I really wanted to be.
Not sure that I really had a role model, but in a roundabout way, I guess you could say it was
my sister. She was always smarter than me and, honestly, I just wanted to prove to everyone that
I could do it. I had heard many nightmare stories about how hard it was to get into nursing
school the first time, it all worked out. I knew God had a plan for me.
I have worked for Coffey Health System since 2006, taking a break from June 2017 until March
2018. I started working on the hospital side as a CNA and ward clerk then worked my way up
to RN. In 2013, I transitioned to home health.
I have worked in healthcare for the last 20 years and have been an RN for almost 11 years. I
started working as the home health supervisor shortly after I returned to CHS. In March of
2019, I started back to school and will graduate in May 2021 with my bachelor’s in nursing. I
am so blessed to be able to work for CHS and to have an amazing team by my side.
Shelly Moss, RN
Home Health Supervisor
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