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“It is our attitude at the beginning of a difficult task which, more than anything else, will affect its successful outcome.” William James

A few words from

Jeremy
Nine years ago, Coffey Health System partnered with Healthland as our electronic
medical record (EMR) vendor. Just like any other major system change, this one has had its
challenges and we’ve taken our lumps. I’m excited to tell you that there is a light at the end
of the tunnel. Last year Healthland was acquired by another EMR vendor, which gives us an
opportunity to look at other companies who can best meet our system needs.
A selection committee comprised of team members representing nearly every CHS
department has met with representatives from four different companies in our search to find
the best fit. Cerner (Community Works), Great Plains Health Alliance (GPHA), Medi-Tech,
and CPSI all came to the table to express interest in partnering with CHS. Each vendor will
or already has given online and in-person demonstrations.
We hope to make a decision by June 2021 but, if we are not 100 percent confident, we
will continue the search beyond that date. With a six- to twelve-month timeline for implementation, our “go live date” is no later than June of 2022.
The process is tedious but necessary to ensure we choose the company that best aligns
with our goal: a flexible system that offers expert support to our entire system. To make this
transition as smooth as possible, we are committed to training internal “super users” and
“subject matter experts” who will provide hands-on assistance when you need it.
Because we don’t have the option of continuing with our current EMR, it is vital that we
use due diligence in this investment. The right EMR will boost our continued growth and the
success of our organization by integrating multiple functions with a single vendor—improving efficiency and eliminating the need for multiple software contracts. One exception is our
current payroll system. Keeping this third-party vendor assures that if anything ever happens
to the EMR, you still get paid. We will look closely at compatibility between the two systems
though, with the goal of streamlining our labor-intensive payroll process. Financially, the
right EMR will also reduce the amount of time we spend manually processing information,
freeing our team to do what we do best—taking care of our patients!
I can assure you that your executive team has come into this process with three things:
an in depth list of expectations, an eye for potential red flags, and an enthusiasm to give
you the tools you need to do your job efficiently. Seeing the available functionality of these
systems gives me much excitement knowing we will undoubtedly improve workflow in many
departments throughout our system.
As with any major transition, there will be a learning curve and some degree of downtime. I have no doubt that our CHS team will rally together and use this new technology to
accomplish great things. Your patience and cooperation are sincerely appreciated.

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Leonard
Hernandez at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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Coffey Health
Foundation

Golf
Classic

May 1, 2021
Tee-time 8:30 a.m.
4 person scramble
Rock Creek
Country Club,
Burlington
Team registration $225
before April 22.
$250 after April 22.
This event helps the Foundation
to support various CHS projects
and helps fund scholarships for
Coffey and Woodson County
students.
Volunteers are needed and do not
need to be CHS staff. Opportunities include registration, golf cart
assignments, game hosts, raffle ticket
sales, and more.
If interested in volunteering for an
hour or more, or want to register
your team, please contact Terri
Tweedy at (620) 364-4575 or
ttweedy@coffeyhealth.org

Hospital board tours new radiology additions

COVID-related grant funds allowed
for three substantial upgrades in the radiology department at Coffey County Hospital.
During its February monthly meeting, the
Coffey Health System Board of Trustees
toured the department and learned about
the new additions.
Trustees viewed a newly equipped
second x-ray room, a new portable x-ray
unit, and a new CT system.
In addition to having the largest bore
(opening) on the market, the new CT is
faster and moves from side-to-side for a
better patient experience. This technology
adds new services such as low-dose lung
scans that catch lung cancer at an earlier
stage and cardiac scoring.
Chief Medical Officer John Shell added
that imaging services at Coffey County
Hospital are top of the line and are handled
significantly faster than in urban areas where
patients might have to wait weeks.
“It’s common when people need a CT
or MRI—without prior authorization necessary—that they want to get it done the
same day and get their results the same day.
Our staff really expedites that process.”
Radiology Technologist Paige Crooks
led the demonstrations and explained that
the second x-ray room meets distancing
requirements for orthopedic patients that
the old unit could not meet. This created
longer wait times for patients and backups
for clinic appointments. The second fullyequipped digital x-ray room resolves the
problem.
A new portable x-ray can also be taken
to the patient in the ER or hospital bed.
“It’s more comfortable, produces better
images, and it’s more automated, which

means less movement and lower radiation
exposure for our patients.” Crooks said. “
The board also viewed the mobile
MRI. Chief Operating Officer James
Higgins explained that the MRI truck no
longer travels to other hospitals; instead, it
provides full-time MRI access for Coffey
Health System from its location in the hospital’s ambulance bay. The unit is currently
at “end of service,” meaning that support is
limited to available parts. It will no longer
be serviced after next year.
“Right now, the MRI still provides very
good pictures,” he said. “We are beginning
to have conversations about what to do
next.”
In later discussion, Chief Compliance
Officer Stacy Augustyn reported that 47-48
percent of employees received full COVID
vaccinations through CHS, but many
employees were vaccinated through other
employers, meaning that the total rate is
higher.
“A big chunk of our declines came
from child-bearing women and, honestly, I
don’t blame them with such a new vaccine,”
Augustyn said. “As things progress with new
vaccines and single-shot doses, we expect
more of our staff to seek vaccination.”
Chief Executive Officer Jeremy Clingenpeel explained the pandemic’s effect
on CHS’s two residential facilities, The
Meadows and Sunset Manor. While staff at
both locations have done an exceptional job
of protecting residents and maintaining a
positive environment, filling empty rooms
is difficult.
“I expect to see an influx of admissions as things start to open up,” he said.
“The pandemic doesn’t change the fact that

Revenue & Expense Report

people continue to need that type of care,
but people are trying to stay home and keep
their loved ones at home as long as possible.”
The pandemic also took a toll on
staffing, particularly in nursing and environmental services. To remain competitive
in the regional market, CHS is implementing a phased plan to align salaries with the
Kansas Hospital Association’s wage scale. As
a Critical Access Hospital, a large portion
of the salary adjustments will be reimbursed
on the annual cost report.
“It is the best thing we can do for our
team. We have to take care of our staff or
we have nothing,” Clingenpeel said. “The
new system will also reward experience and
longevity. We have more longevity at Coffey
Health System than any other place I’ve ever
seen.”
January expenses of $2.2 million
outpaced net revenue of $1.8 million;
however, pandemic grant funds significantly narrowed the gap to $70,572. Chief
Financial Officer Juanita White projects
that expenses will remain high due to the
pandemic.
Medical staff appointments and reappointments include: Orthopedic Surgeon
Shane Fejfar, M.D.; consulting radiologists
Michael Masterson, M.D. and Ian Graham,
M.D.; Cardiologists Rashmi Thapa, M.D.
and Donney Kastner, M.D.; and emergency
providers Timothy Spears, M.D. and Jeanette Weiser, C.N.P., A.P.R.N.
Eight trustees were present: Rosemary
Rich, chair; Jodi Thomas, secretary; Judy
Reese, treasurer; Jim Dale; JoAnn Osburn;
Jeff Clark; Steve Hopkins; and Peter Allegre.
Dennis Young was absent.
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Job Openings
Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, Med-Surg)
Medical Assistant or LPN (CCMC)
Medical Technologist
Paramedic
Physical Therapist
Speech Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg & OB)

Workplace
Health & Safety

Non-clinical Positions
Coder
Cook
Dietary Aide
Dishwasher/Dietary Aide
Environmental Service Tech
Health Information Tech
Medical Records Clerk(CCMC, HIM)
Patient Care Coordinator
Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Improving Fire Safety
It’s that time of year to honoring
CHS graduates. Please submit
a photo of your special high
school or college graduate (or of
yourself if you are graduating!)
to the marketing office by April
15. Contact Virginia at vdubuke@
15
coffeyhealth.org or Ext. 4174 for
more information.
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So now we have all learned where the pull stations are. What’s next?
Fire drills are conducted to prepare us in the event of fire. The lives of our patients, residents, and community members depend on us in case of a fire. A hospital fire in 2006 killed
42 due to blocked exits, delayed call to the fire department, and hospital personnel failing to
respond properly. They did not take steps to evacuate people in the early stages of the fire.
Fire extinguishers throughout CHS are class C–with the exception of the kitchen areas.
Kitchens at Coffey County Hospital, The Meadows, and Sunset Manor
are equipped with class K extinguishers specific for grease fires.

Are you ready for another game?
Simply complete the Fire Safety portion of your CareLearning by
April 10 to be entered into the next drawing of Workplace Health &
Safety. One winner will be selected by random draw. All employees are
encouraged to participate.
Congratulations to the “find the pull station” game winners. Diane Werner,
Gail Johnson, and Maycee Hegwald.

Voice of the Volunteers

Welcome back!
After an extended closure due to COVID restrictions,
Friends of Coffey Health System are pleased to announce
that the hospital gift shop is open once again.
Stop by for a fresh baked cookie,
cappuccino, or shop the spring and
Easter selection. Sunset Manor cook
books are also still available for $20!

The hours are now from
9 a.m. - 4 p.m., Monday
through Friday.

On the cover
Cardio-pulmonary Supervisor
Melinda Pattinson demonstrates the
new CleanSpace Halo respirator.
CleanSpace® HALO is a revolutionary
respirator for the healthcare
sector that offers advantages over
using N95 disposable masks or
traditional Powered Air Purifying
Systems (PAPRs). Designed by
biomedical engineers specifically
for the healthcare sector, HALO is
lightweight, weighing less than 1lb
(400g), is reusable, offers the highest
level of protection against biohazards
and has no heavy belts or hoses.
CleanSpace was one of twenty
companies honored with
Occupational Health & Safety
magazine’s 11th annual New Product
of the Year contest for the Halo
system.

Beying appointed to national
vaccine advisory committee
Nurse
Practitioner
adequate access to such, as
Ashley Beying was appointed
well as factual, evidenceto the national Vaccine Conbased research provided to
fidence Advisory Committee
the general public so that
(VCAC).
health conscious decisions
“This committee appcan be made,” Beying said.
ointment reflects Ashley’s
“I already make it a focus
dedication to her patients
to discuss preventative care
and—on a larger scale—her
with my patients, and my
commitment to best practichope is that from the involvees in healthcare,” said CHS
ment with this committee
Chief Executive Officer
I will be able to help guide
Jeremy Clingenpeel. “Mempatients and community
bers are selected based upon
members on the importance
their knowledge of public
of routine vaccinations and
Ashley Beying, A.P.R.N.
health, nursing, and safety
build confidence in vaccine
net healthcare.”
administration.”
Beying is one of nineteen clinicians
The committee convenes monthly to
selected by the National Nurse-Led Care
engage expert opinions and identifies parConsortium, an affiliate of the Public
ticipants for four subcommittees to review
Health Management Corporation. The
promising practices and guidance docuVCAC informs and supports the Centers
ments. VCAC also recommends subject
for Disease Control & Prevention in the
matter experts for training opportunities
development and adaptation of COVID
and media campaigns.
vaccine guidance, tools, and best practices.
Special focus is given to the needs of nurses
working in community settings with vulnerable populations.
“I have always been a strong proponent
for vaccinations, and I think it is important that in a rural community we have

5

All
f one
r

Congratulations

Congratulations to Seth Jarvis, son of Dr. Jarvis, on being
selected as a delegate to the 59th annual United States Senate
Youth Program.

Condolences

Heartfelt condolences to Kristen Hughes for the loss of her
uncle on March 10.

One
for
all.

“All for one” is a monthly feature in The Insider to share information about news
in the lives of the CHS family. We will share life’s happiest moments and feature
ways that we are pulling together to help colleagues in times of need. Please
call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Kendon Everett

Amy and Zack Louderbaugh welcomed their baby girl,
Ginny Blair on Feb. 26, weighing 5 pounds, 14 ounces.
Grandma Laurel Louderbaugh is also thrilled!

Congratulations to Tia and Rick Steel on the birth
of their baby boy, Kendon Everett, on Feb. 7. Kendon
weighed 7 pounds, 14 ounces.

Jemma

Leslie Mahoney and her husband Richard announce
the engagement of their son Patrick Mahoney and his
fiancé Sydney Hall. The wedding is set for Saturday,
September 25, 2021 at St. Francis Xavier Catholic
Church in Burlington.

Jean

Grandpa Vernon and grandma Holly Peters welcomed
a new grandbaby, Jemma Jean, on March 5, weighing 7
pounds, 2 ounces. Proud parents are Brock and Hannah
Peters and big sister Veronica.
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

HIM Coder Lucy Klick was recently nominated for state recognition of Kansas Health
Information Management Association’s Rising Star Award. HIM Director Angela Blaufuss
(left) and JLynn Jennifer Smith (right) from Neosho County Community College Health
Information Technology Program presented Lucy with her award. Congratulations!
Heather Riley writes:
“Kudos to Dr. Clark. Her dictation is
always great and very helpful to me when
handling medication prior authorizations.”
Kayli Cleveland in ER Registration
always brings a great attitude and cheerful
demeanor to work.
Jamie Holmes went out of her way to
help a patient get a glucometer meter
when she found out insurance didn’t cover
it. She reached out to Rocha Pharmaceuticals and now several meters are being
sent to the clinic for free. Way to go, Jamie!
A patient writes:
“Dr. Shell took such good care of me
when I was in the emergency room. I
never realized kidney stones being that
small could cause that kind of discomfort.
The two nurses and the guy in CT scan
were excellent as well.”
Kudos to Jesse Presley and Tony
Traffanstedt. KU St. Francis cardiovascular
lab called and said that their decision to
take a very sick cardiac patient from her
home in rural Lebo straight to KU St
Francis more than likely saved her life!
Abigale Waddell does a great job of
being professional with patients even
under stress and is very efficient during
high-volume times.
Michelle McVey writes:
“A coworker reached out to let me know
that the family of the patient shipped out
recently said Taylor Ring and Stephanie
Redding were both incredible and saved

their family members’ life. You guys are
amazing nurses and CHS is lucky to have
you!“
Kudos to Sara Grogg for coming in to
help cover a shift on extremely short
notice.
Tia Steele writes:
“The Steele family would like to thank
CCH obstetrics for another wonderful,
smooth delivery and everyone involved.”
Kudos to Larry Johnson for building new
storage cabinet fronts and doors and to
Mike Thweatt for helping install them in
the EMS bay. They are a big improvement
over 30-year old cabinets.
Thank you to the administration and
billing staff for taking care of the trash in
our areas! Even when the weather is not
great, they continue to take our trash to
the dumpsters!
Kudos to Candy Dale for being very
creative in her workaround skills. Your
dedication to getting the job done is very
appreciated!
Jeremy Clingenpeel writes:
“I’d like to give a special shout out to
the dietary staff for taking good care of
everyone during our EMR demonstrations.
Everything was exceptional. Thank you!”
Kudos in for Taylor Ring and Amanda
Nickel for helping with infection control
rounds.
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Welcome !

Cooper Brazee
EMT
EMS

Ella Herman
CNA
Sunset Manor

Bonnie Romig
CNA
Sunset Manor

William Thweatt
Maintenance
Sunset Manor

Taylor Tooley
CNA
Sunset Manor

March Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Kelly Davidson 42 years
Synthia Renyer 38 years
Lana Bahr 18 years
Paige Crooks 14 years
Shane Fejfar 12 years
Tammy Haney 11 years
Stacy Augustyn 8 years
Stephanie Weston, Julie Schneider,
Jeff Rinker, Krista Cubit 7 years
Joelle Gilbert, Amber Dittrich,
Amanda Davis 6 years
Virginia DuBuke 5 years
Kenneth Davis 4 years
Stephanie Bess 3 years
Suzanne Simon 2 years
Kristen Young. Annette VanAnne,
Lily Rolf, Nicole Nicolet, Lethuy Meyer,
Larry Johnson, Connie Meyer, Lance Davis,
Shannon David, Angel Adams 1 year

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Oct. - Dec.

Current QTR
Jan. - Current

Rate hospital 0-10

81%

84%

*Would recommend the hospital

85%

82%

Communication with Nurses

91%

90%

Response of Hospital Staff

81%

82%

Communication with doctors

92%

93%

Hospital Environment

75%

82%

Communication about medicines

75%

70%

Discharge information

97%

89%

Care Transitions

52%

61%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 26 returned surveys. 					

When I knew...

March Observances
Social Worker Care Month
Nutrition Month
Dietitian Day
March 10
Human Resources Week
March 15-19
Doctors’ Day
March 30

April Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

April 12, 19, 21, 26
April 9, 28
April 2
April 1, 15
April 6
Mon., Wed. & Fri.
April 5, 12, 19, 26
April 2, 6
April 2, 7, 16

When I was around ten years old, my brother was in kindergarten. He was
diagnosed with a vision deficit in which his eyes did not track together. He went to
occupational therapy (OT), and I was able to tag along most of the time. Therapy
ended up fixing his eye deficit.
The experience I had at my brothers therapy sessions stuck with me for a long time.
When I started getting questioned about my career plans, I knew exactly what I
wanted to do: become an occupational therapist. The more I learned about this
profession, the more I loved it.
I am such a homebody and very family-oriented. I had such a great experience
growing up in Burlington, and I love the community. I knew I always wanted to
try and stay close. I was attracted to the rural setting. When I came to the CHS
Rehab & Wellness as a student, the coworkers made me feel very comfortable and
welcomed. I was fortunate that there happened to be an opening for a job during my
rotation. It all worked out just as I hoped.
I graduated in May of 2020 and started at Coffey Health System Rehab & Wellness
that July.
Mackenzie Jeffers, OTD, OTR/L
Rehab & Wellness, Occupational Therapy
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