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“If we all make today awesome for somebody else, today will be awesome for everybody.” Unknown

A few words from

Jeremy
We’ve all been couped up, stressed, and exhausted for far too long. Our CHS family
has been through a great deal of trauma in the past year, and we all carry that burden differently. We also have stressors outside of our jobs that even our closest teammates don’t see.
Please know that help is available. On page four of this issue, you’ll see a variety of counseling services that are available at no cost to you. This is part of your benefits package and I
assure you that the services are confidential. No one at CHS will know that you’ve reached
out for help.
I believe strongly in taking care of our mental health and wellbeing just as we do our
physical health. In our jobs, we devote our lives to taking care of others—directly and indirectly. Today I want to encourage you to turn the table around and take care of yourself.
Now that spring is here and the days are longer, let’s all catch a case of spring fever! I
encourage you to break up your routine.
• Instead of taking your breaks inside, take your lunch outside and get some fresh air.
• Take advantage of your breaks or lunch time and go for a quick walk. Did you know
that a lap around the hospital/clinic building takes only a few minutes and you can
get in roughly 750 steps?
• If you can’t get outside, walk the hallways. You might even get to know your colleagues better.
• Can’t go for a walk because you need to meet with a colleague? Go for a walking
meeting!
Our surroundings are also important. Does your work area inspire you or overwhelm
you? A good “spring cleaning” can create a totally different atmosphere—one that you
enjoy and look forward to each day. If you feel stuck, ask a colleague for advice. (We all
know somebody who just loves to organize things!) If you share space, designate a time to
tackle it together and make it fun.
While we’re taking care of ourselves, let’s take care of each other. I challenge each of
you to do an anonymous act of kindness for a co-worker (or team). It doesn’t have to be
big—and it certainly doesn’t have to cost money—but it will brighten their day and yours,
too! Leave a card to tell someone that they are appreciated. Send in a kudo in The Insider
for someone who works hard but stays behind the scenes. Bring treats to share. It can be
anything. If each of us does one thing, that’s 300 acts of kindness!

April 28, 2021, 6 p.m.
5K timed run or
1 mile fun run
Registration: $20 adults
$10 kids 12 & under.
Includes a water bottle for
each participant.
Both runs count as a
qualifying events for the
2021 Coffey County
Wellness Circuit.
Race will start and end on
the southeast side of Coffey
County Hospital.
To register, go to
the Spring 5K Frolic
Facebook page and
click on tickets.

I know that wishful optimism cannot cure everything, 300 acts of kindness is a good
place to start.

Jeremy Clingenpeel
Chief Executive Officer
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An ambulance and firetruck are always
highlights at Coffey County Library’s
Family Fun Fest. Thank you to EMS team
Dave Rector and Laura Tovar-Ornelas for
giving the kiddos a look inside the ambulance. Kids and adults also received toys,
hand sanitizer, and masks from Jeremy and
Doris Clingenpeel. Thank you, all!

COVID test update, EMR search, admissions remodel
An announcement at the March meeting of the Coffey Health System Board of
Trustees meeting has a big effect on potential COVID patients. In addition to taking
COVID swabs, the Coffey County Hospital laboratory is now processing tests instead
of sending them to Kansas City. The move
creates a win-win for patients.
“The medical staff and the executive team came together to make access to
COVID testing easier and more affordable,”
Shell said. “And by keeping it in-house,
results are within an hour!”
Chief Executive Officer Jeremy Clingenpeel addressed the search for a new
electronic medical record (EMR) vendor.
The current vendor, Healthland, was sold
last year—a move that allows CHS to
select an EMR that better fits the System’s
needs. A search team representing nearly
every department is conducting meetings
and demonstrations with four vendors. The
search focuses on systems developed specifically for small rural hospitals. Clingenpeel
stated that the goal is to make a selection in
June with full implementation by June 2022.
“The typical transition is six to twelve
months,” he said. “I’ve seen some places
never skip a beat, but the industry standard
is three to four weeks of not being able to
send out bills,” he said. “The harder we
work internally during the process of training our staff—and I mean everyone who
charts to the people who code to the people
who send out the bills—if everyone knows
their job it is that much easier.”
The transition to Healthland in 2014
created a significant downtime for patient
billing. To mitigate costly delays, more
staff will receive upfront training. Each

department will have “super users” and subject matter experts to help train front-line
staff and new employees.
“We’re confident that they know the roles
they’re in and can take the wheel,” he said.
Patient privacy requirements necessitate remodeling the patient check-in areas
at the emergency room and Coffey County
Medical Center. Plans are being reviewed
with a target date of June 30 to meet the
deadline for using COVID grant funding.
Coffey County Economic Development Director Bobby Skipper, Housing
Authority Director Ronda Gilbert, and
Housing Authority Board Member Mike
Skillman were present for the first 30
minutes of the meeting. They discussed a
developer’s interest in building a series of
moderate-income duplexes on the 2.9 acres
immediately north of Coffey Health System’s assisted living center, The Meadows.
The suggested location hinged on CHS
donating the land. After a lengthy discussion, the board took no action.
In a virtual presentation, Barbara
Lorsbach of Govern Well Kansas (GWK)
introduced online education specifically for
hospital boards. The resource is available
to the CHS board through a partnership
between the GWK and Kansas Hospital
Association.
Chief Clinic Officer Samantha Kuhlmann reviewed plans from a second architect
to reconfigure patient check-in areas at
Coffey County Medical Center and the
hospital’s emergency room/specialty clinic.
COVID grants will be used to improve
patient privacy at the registration areas and
replace carpet and tile flooring in the clinics and ER waiting room. (At the time of

Revenue & Expense Report

the meeting, CHS had not yet received the
estimated cost of the project. To meet grant
requirements, all work must be completed
by June 30. Additional information is on
page 5 of this issue.)
In other business, Chief Financial
Officer Juanita White noted that three
factors led to a revenue drop in February:
low patient volumes, provider vacations,
and fewer days in the month. Net revenue
totaled $1.8 million with expenses at $2.2
million.
The annual audit showed no immediate findings in the transactional portion.
Before closing the audit, White is working
with the auditors to balance the Medicare
Cost Report with pandemic-related grant
funds.
“We did better than anticipated
through COVID,” White said. “As a health
system, we did all the right things. Everybody in this room contributed to that.”
Clingenpeel also mentioned the continued process of reviewing salaries in
critically understaffed departments. Instead
of “across the board” increases, the review
takes into account each individual’s experience, achievement, and longevity to boost
recruitment and retention. While reviewing
every file is time-consuming, Chief Human
Resource Officer Theresa Thoele pointed
out the silver lining.
“It is extremely rewarding to be able to
sit down one-on-one with our employees
of longevity and explain the change and let
them know how much they are appreciated
and put those wage changes in place based
on their years of experience,” Thoele said.
Continues on page 8
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Job Openings
Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, Med-Surg)
Medical Assistant or LPN (CCMC)
Medical Technologist
Paramedic
Physical Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg & OB)
Non-clinical Positions
Coder
Cook
Dietary Aide
Dishwasher/Dietary Aide
Environmental Service Tech
Health Information Tech
Medical Records Clerk(CCMC, HIM)
Patient Care Coordinator

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Mental wellness services
are available to staff
To say that the past year has been
stressful is an understatement--and
the pandemic’s impact on healthcare
workers is tenfold. Please remember
that the CHS employee assistance
program offers you and your family
up to three complimentary in-person
sessions with a counselor for the
following needs:
• Grief & Depression
• Drug/Alcohol Counseling
• Financial Counseling
• Legal Counsel
• Emergency Travel Assistance

You also have 24/7 access to an
extensive online library of tools and
resources including:
• Legal Guidence
• Financial Tools
• Wellness Resources
• Work/Life Balance Assistance
For access go to: ibhworklife.com
Username: matters
Password: wlm70101

If you are struggling, please don’t hesitate to call Gallagher Employee Paid
Benefits toll-free: at (800) 386-7055.
Use of the Employee Assistance Program services is strictly confidential.
Coffey Health System does not receive notification
regarding services obtained by our employees.

Workplace Health & Safety
Workplace Shootings

Workplace violence occurs all too
often in the United States. Workplace
violence is defined as any threat, disruptive
behaviors, intimidation, physical aggression, or act of violence in the workplace,
including homicide.
Workplace Shooting Statistics in the
United States (source: Bureau of Labor
Statistics)
Any workplace can experience workplace violence or a workplace shooting, but
some sectors are more likely to experience
these kinds of events than others. People
who work where money is exchanged are at
a higher risk factor for workplace violence.
Other career fields such as EMS, police
officers, healthcare workers, customer
service representatives, food service workers, and delivery drivers are more likely
to experience violence while on the job.
Factors such as time of day worked, geographical area of work, working alone or in
small groups also impact whether someone

is more likely to experience workplace violence. As mentioned above, no workplace
is safe from one of these events occurring.
Some of the most tragic shooting’s have
taken place in schools and churches.
How to Respond During an Active
Shooter Situation (source: Department of
Homeland Security)
1. Evacuate. Get yourself to safety
as quickly as possible. Know the path you
need to take to exit the building or area
and an alternative route as well. Leave your
belongings behind. Try to help others if
you can, but do not wait on anyone to
evacuate. Make sure your hands are free of
any objects. Follow officers’ instructions,
if any are responding to the situation. In
the healthcare realm, we must also protect
our patients and residents, visit with your
supervisor for instructions regarding the
safety of others in your care.
2. Hide out. If you cannot escape,
find a place to hide from the shooter. The
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hiding spot should not hinder your movement if you need to escape and should
protect you if shots are fired your way.
Remain quiet—lock or block doors when
possible.
3. Take action against the shooter.
Only when your life is in imminent
danger and you have no other choices, the
last resort to disrupt or incapacitate the
shooter. Do so by acting aggressively as
possible towards him/her, throw items in
their direction, yell, and commit to your
actions.

James Higgins
Safety Officer

Public announcement of construction detours
and temporary ER relocation
Coffey Health System has good news and bad news.
The good news is improved patient privacy and safety.
The bad news—albeit temporary—is that patients entering Coffey County Hospital and Coffey County Medical
Center will be temporarily redirected to alternate doors.
Construction in both registration areas begins April
29 and extends through the first part of July. Coffey
Health System has COVID grants to improve patient privacy by reconfiguring admissions areas. Grant funds will
also cover replacing carpets and aged tile floors throughout
both areas with hospital-grade flooring.
At the hospital emergency room, upgrades are also
underway in the patient exam rooms. Throughout construction, all emergency department services will be
relocated to the southwest wing of the hospital.
“We apologize for this inconvenience to our patients,”
said Chief Nursing Officer Melissa Hall. “To make these

important renovations, we will relocate the entire emergency department to a patient wing in the hospital. These
are major undertakings, the benefits in patient privacy and
safety far outweigh the inconvenience of construction.”
When the detours begin, exterior signage will guide
patients to the correct entrance.
• Patients seeking emergency care will enter the
southwest wing of the hospital (#200 wing)
through a door on the south side. Ambulances will
also bring patients through this location.
• Coffey County Medical Center patients will enter
through a door south of the current entrance.
• Check-in for lab, radiology, or specialty clinic will
use the hospital’s main entrance.
“We hope to minimize confusion by posting signs
to help direct our patients to these alternate entrances,”
Hall said.
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2013

Vicki Gaddis

2014

Marilyn Fry

2015

Mary Ann
Magnuson

2017

2016

Stacy
Augustyn

Jolleen
Palmer

2018

Orio
Rodriguez

2019

Kelly
Davidson

2020

Toby Paige

Call for Nominations
2021 - Who will it be?
Coffey Health System

Health Care Worker of the Year Award
In conjunction with the Kansas Hospital Association’s Health Care Worker of the Year Award, nominations are now open for Coffey
Health System’s representative. All full-time employees in good standing are eligible for nomination by their coworkers.
The Health Care Worker of the Year Award was established in 2013 by the KHA to recognize individuals who routinely go above and
beyond the call of duty. Nominees should demonstrate the following characteristics: leadership, teamwork, dedication and perseverance. Nominees should also be role models for other staff and their work should reflect the values and mission of the hospital.
Important Dates & Deadlines
April 30 Nominations are due in the marketing office. See process below.
May 4
Ballots will be distributed to each department. All employees are eligible to vote.
May 11
Ballots must be returned to the marketing department by 4 p.m.
May 13
CHS Health Care Worker of the Year will be announced.
CHS Nomination Process
Typed or written nominations must include the following information:
• Name and department of the nominee.
• At least 50 words describing how the candidate goes above and beyond the call of duty and serves as a role model for other staff
OR at least 50 words describing a significant contribution the nominee has made that improved Coffey Health System.
• Name and telephone number of the person submitting the nomination.
• Nominations must be submitted to Virginia DuBuke, marketing assistant, by 4 p.m. Thursday, April 30.
30
• Nominees will be screened for eligibility before being placed on the CHS ballot.
• Previous CHS nominees are eligible for nomination again. Previous recipients are ineligible.
The CHS Health Care Worker of the Year will be featured in The Insider, social media, local print media, and nominated for the Kansas
Hospital Association Health Care Worker of the Year competition.
Statewide Recognition
Kansas Hospital Association will recognize candidates at the annual convention on September 10 in Overland Park.
Park Up to three nominees will receive the statewide Health Care Worker of the Year Award. Recipients will receive:
• A plaque/award (along with a plaque for display in their hospital),
• Cash award of $500,
• Recognition at the Kansas Hospital Association Convention,
• Coverage in KHA publications and on the KHA website,
• And media announcements of the award.
* The KHA nomination process requires significantly more candidate information. The marketing staff will meet with multiple
coworkers of the CHS nominee, prepare the required essays, and submit the final nomination.
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Kudos to Suzy Stroman and Jill Holub for
cleaning room 103 so that EMS could use the
area as a temporary shower place.
Kelly Davidson writes: “I would like to thank
Dondi Eichman for generously coming in
from home to assist me in a complicated and
somewhat overwhelming identification of a
patients’ home medications. His help was greatly
appreciated!”
Thanks to maintenance and IT for getting The
Meadows up and going with the new phone
system, fax, and training.
Kudos to Abigale Waddell for giving up her
off days from registration to work in HIM. Your
time is greatly appreciated and the quality of
your work is superb!
Thanks to Cindy Worlein from YCMC for
spending a few weeks working in the CCH lab.
Cindy was a big help. We really enjoyed having
her on site, instead of just talking on the phone!
And thanks for all the eggs!
Thank you to everyone involved in making a
marketing video at The Meadows. Your help is
greatly appreciated.
Congratulations to the winners of the March
fire safety game, Cindy Worlein and Ashton
Harred.
Cardiopulmonary would like to thank Angela
Blaufuss and IT department for help with

faxing. They have been very helpful and we
greatly appreciate it!
Good news! The Meadows residents have
fewer restrictions on visitation and outings. It has
been wonderful to see the residents overjoyed
with this excitement coming and going and the
relaxation of their visits!
Michael DuBuke, Joe Michaels, James
Higgins, Heather Bess, Hannah Waddle,
Darwin Doerr, James Turner, Chloe Zaman,
Connie Weseloh, Leslie Mahoney, Glen
Scott Hein, and Toby Paige successfully
completed training for collection and packaging
for regulated medical waste through the US
Department of Transportation, Pipeline and
Hazardous Materials Safety Administration
(PHMSA).
Kudos to the surgery team. Not only are they
taking care of the patients physical wellbeing,
they also saved them from some financial stress.
They were able to make sure a patient knew
about a drop in insurance coverage and would
be responsible for the full charge ahead of a
procedure. Keep up the good work!
Huge thank you to April Birk, Jessica Brown,
and Taylor Ring for cleaning empty COVID
rooms for environmental services.
Thank you to the Yates Center Medical
Clinic team for working together to make
the temporary move to Burlington. And thank
you to everyone who helped with the flooring
project. The clinic looks great and your patients
are happy to have their team home again.

Training Tomorrow’s
Healthcare Professionals
Breanna Recker is from Iowa, and is attending Iowa State University and
Wichita State Univeristy to pursue a degree as a speech language pathologist.
“My nephew required speech therapy and I was encouraged to explore the field. I fell in love with it,” Breanna said.
“I appreciate the diversity of patients within the medial setting and the various path options and treatments.”
Breanna is shadowing CHS Speech Language Pathologist Jessica Jones at Coffey Health System Rehab & Wellness.
“Breanna has been a joy to have around,” Jones stated.
“She has developed great relationships with the patients and
their families, and is quickly picking up new skills. She’s
going to make a wonderful speech-language pathologist in
the near future.”

Breanna Recker
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Donnie Bellinger
CNA
ER

Welcome !

Thanks to the all The Meadows departments
for stepping up and helping out in The Meadows
dietary department when short staffed.

Michaela Dowd
CNA
Med-Surg

Scott Hein
Materials Clerk
Materials
Management

Raylee McClelland
LPN
Med-Surg

Hannah Waddle
Tech
Environmental
Services

Chloe Zaman
Tech
Environmental
Services

April Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Gwen Mays, Karen Foster 21 years
Carolyn Smith 20 years
Janae Pritchett 17 years
Harold Blits 14 years
Candy Dale 13 years
Jacob Rasmussen,
Nicole Rasmussen 9 years
Erin Arndt, Melinda Chiroy 8 years
Brad Hubin, Merri Michaels 7 years
Andrea Tuthill 6 years
Stephanie Redding, Emily Smith 5 years
Nicole Merwin, Gloria Scarberry,
Kristee Strawder 4 years
Richard Messerly Jr., Scott Sutherland,
Janet Blaufuss, Amilia Marchant,
Joe Michaels 3 years
Heather Bess, Elizabeth Gosnell,
Herbert Presley, Channing Demers 2 years
Kimmie Dyster, JoZee Katzer,
Chrissy Hall 1 year

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Oct. - Dec.

Current QTR
Jan. - Mar.

Rate hospital 0-10

81%

85%

*Would recommend the hospital

85%

83%

Communication with Nurses

91%

86%

Response of Hospital Staff

81%

69%

Communication with doctors

92%

90%

Hospital Environment

75%

79%

Communication about medicines

75%

63%

Discharge information

97%

81%

Care Transitions

52%

53%

Domains & Questions

*Survey items in the top 10 priority index

*Based from 29 returned surveys. 					

When I knew...

April Observances
Occupational Therapy Month
Volunteer Week
April 18-24
Lab Week
April 18-24
HIM Week
April 18-24
Admin. Professional Day
April 21

Board meeting
Cont. from page 3

“It is eye-opening to see all the different
backgrounds and achievements. We have a
tremendous group of people here.”
The board appointed Consulting
Radiologist Matthew Stadnyk, M.D. and
Consulting Cardiologist John Plowden,
M.D. to the medical staff. Consulting Cardiologist Seshu Rao, M.D. and Certified
Registered Nurse Anesthetist Brook Roberts
were re-appointed.
Eight trustees were present: Rosemary
Rich, chair; Judy Reese, treasurer; Jim Dale;
JoAnn Osburn; Jeff Clark; Steve Hopkins;
and Peter Allegre, and Dennis Young. Jodi
Thomas was absent.

I have always thought coding sounded interesting. I would see ads all the time for
“coding from home” jobs and thought it would be cool to work from home. But
after researching, I learned that you had to go to school to be effective at it. I wasn’t
sure I was cut out for school so I kind of forgot about it.
My best friend decided to go to nursing school and she promised me she could
help me get grants and we could go to school together. I decided to give it a try and
enrolled in the Health Information Management (HIM) degree program.
While I might not be cut out for some healthcare careers, I have always been
fascinated by medicine and I have a love for computers. Coding (HIM) work gives
me a way to learn about new medical diagnoses and disease processes without being
on the front line of patient care.
I have been at Coffey County Hospital for six years. Having that push from my
friend was the best thing. Going to school and accepting the position here was one
of the best decisions I’ve ever made. I work with a wonderful group of people.
Andrea Tuthill, RHIT, CCS
Coder, Health Information Management
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