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“Don’t work for recognition, but do work worthy of recognition.” H. Jackson Brown, Jr.

A few words from

Jeremy
With school promotions and graduations upon us, I want to ask each of you to reflect
on the vast amount of knowledge that surrounds us. Notice that I didn’t say education, I said
knowledge. There’s a big difference between knowledge and education. Knowledge doesn’t
begin or end with a diploma, certificate, or degree and it’s never too late to learn something
new. With the ease of online learning and virtually endless access to information, we have
more knowledge than we would ever know what to do with at our fingertips.
As one of our core values, knowledge is the benchmark of our success. In order to
succeed, we must continue to learn. Again, not necessarily through books, but we can learn
different techniques to our job, or even learn how to do someone else’s so we can help fill
in when they’re out. We can learn how to be more efficient in our own job, which gives
us increased productivity and time to learn something else like researching a solution to a
problem within your department.
Knowledge is all around us. Ask questions. Compare notes, techniques, or ideas. Learn
from each other. You will be amazed at what you can learn from your colleagues and, likewise, what they can pick up from you. If you know of a shortcut to help save someone time or
energy, share that knowledge with them. It always amazes me what I can learn in the software
applications we use on a daily basis. I’m always appreciative when someone shows me a new
formula in MS Excel or a new technique in MS Word. Our programs can do so much more
than we know, and we are often just scratching the surface of what is possible.
I’d like to challenge each of you to learn something new. It doesn’t have to be related to
your job. Knowledge goes beyond the scope of simply what we do here while at work. Tap
into an interest or passion and see where it leads.
Take some time and think about this question: If you could do one thing to better yourself (no limits and no restrictions) and, ultimately, make you a happier and better person,
what would it be? Write it down or share your response with someone and then challenge
yourself to find a way to make it happen. I promise you, if you want something bad enough,
nothing can get in your way of achieving that goal. I’m not saying there aren’t roadblocks
along the way. I’m saying those who are determined will figure out a way around, over, or
through those roadblocks.
A mentor of mine often said, “Successful leaders are constantly learning something new.”
But it’s not enough to just have that knowledge and keep it to yourself. Those who are successful share that knowledge with their colleagues and help them also to succeed. People will
work hard for someone who is helping them grow and succeed because, ultimately, we all
want to do well.

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Jeremy
Clingenpeel at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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CDC study shows
94 percent
vaccine efficacy
among healthcare
workers
Pfizer and Moderna’s COVID19 vaccines were 94 percent
effective at preventing symptomatic
COVID-19 in healthcare workers
in the Center for Disease Control’s largest study on the vaccines’
effectiveness to date, according to
interim results released May 14.
Fully vaccinated workers were
94 percent less likely to develop
symptomatic COVID-19 and people
partially vaccinated were 82 percent
less likely.
The study’s sample size covered
a broader geographic area than the
vaccines’ clinical trials, providing further evidence of their effectiveness.
“This report provided the most
compelling information to date that
COVID-19 vaccines were performing as expected in the real world,”
CDC director Rochelle Walensky,
MD, said in a statement. “This study,
added to the many studies that
preceded it, was pivotal to CDC
changing its recommendations
for those who are fully vaccinated
against COVID-19.”
The study included 1,843
healthcare workers and took place
between January and March of this
year at 33 sites across 25 states.
For more information, visit
h t t p s : / / w w w. c d c . g o v / m m w r /
volumes/70/wr/mm7020e2.
htm?s_cid=mm7020e2_w

COVID grants support renovations
at hospital, clinics
It is clear to anyone driving by the hospital that construction is underway but—as
the Coffey Health System Board of Trustees
heard at their April 26 meeting—the cost is
not coming out of hospital funds. $538,000
from the Coronavirus Aid, Relief, and Economic Security (CARES) Act (2020) will
cover improvements to the patient registration areas and exam rooms in the emergency
department.
“We have a few projects underway, but
really it is one big project with one contractor doing all the work,” said Chief Nursing
Officer Melissa Hall. “Internally, we look at
it as two projects. One is for the ER and ER
registration for which we have budgetary
numbers of $330,000 roughly and the clinic
registration piece will be about $208,000,
all from our CARES money.”
Within the E.R., sliding doors on
the exam rooms will improve privacy for
patients and enhance infection control.
Patient registration areas at both locations
will be restructured to allow greater privacy. Carpet in both waiting rooms will be
replaced with hospital-grade flooring.
In addition to the significant work
going on at the hospital, Chief Clinic
Officer Samantha Kuhlmann said that
carpet will also be replaced at the Gridley
and LeRoy clinics. The Yates Center clinic
recently received new flooring throughout

the facility. New computer tablets in the
clinics were also purchased with grant
funding.
Within the Executive Finance Committee report, Chief Financial Officer
Juanita White explained that CHS began
paying back the Medicare Accelerated Payment Notes from WPS taken during the
height of the pandemic.
The search for a new Electronic Medical Record is expected to conclude in June,
with implementation taking anywhere from
six to twelve months.
The board approved renaming the
Quality and Compliance Committee to
Quality Management Oversite Committee
with corresponding revisions to the bylaws.
March financials saw net revenue just
over $2 million and COVID-related grant
disbursements of $318,713. Expenses registered at $2.4 million.
Under old business, Chief Executive
Officer Jeremy Clingenpeel confirmed that
a proposal from the Coffey County Housing Authority was declined. A regional
developer had asked that Coffey Health
System donate 2.9 acres of land adjacent
to The Meadows for the development of
a housing complex. After a presentation
at the March board meeting, Clingenpeel
met with the representatives of the housing
authority and the developer to confirm that

Revenue & Expense Report

CHS would keep the land for future strategic planning options.
The board approved medical staff
appointments for Tele-radiologists Syed Ali
Akbar, M.D. and Ray Bogitch, M.D., and
Consulting Pathologist Stephen Albrecht,
D.O.
Nine reappointments were granted:
Cardiology Nurse Practitioner Angela Bachelor, A.P.R.N.; Nurse Practitioner Anissa
Sell; Surgeon Jennifer Dawn McAllaster,
M.D.; Tele-neurologists Ira Chang, M.D.
and Adam K Graham, M.D.; and Teleradiologists Farida Ahmed, M.D.; Bradley
K. Baker, M.D.; Sean Burns, M.D.; and
Kiran V Chundurin, M.D.
The board entered an executive session
for fifteen minutes to discuss risk management deemed privileged in K.S.A. 65-4925
with Clingenpeel, Chief Compliance Officer Stacy Augustyn, and Chief Human
Resources Officer Theresa Thoele present.
No action was taken.
All trustees were present: Rosemary
Rich, Judy Reese, Jodi Thomas, Jim Dale;
JoAnn Osburn; Jeff Clark; Steve Hopkins;
and Peter Allegre, and Dennis Young.
The next meeting is a 6:30 p.m. on
May 24 in the Coffey County Hospital
Conference Room.
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Walking is one of the best things you can do for
your health. Many diseases, conditions, and ailments
can be prevented or even healed by participating in
regular physical activity.
Join us for Walk with a Doc! This healthcare-led
group is a fun and safe place to go for a walk, learn
about health, and meet new friends. The event is
FREE and all are welcome! Walks will be held every
Thursday, June 3 through August 19, from 6-7 p.m. at the Burlington High School track. In case of inclement
weather, the walk will moved to Burlington Recreation Center. Learn more at www.coffeyhealth.org/wwad

CHS Department Challenge
ALL departments are invited to adopt-a-walk. This can simply be something fun like dressing up, handing out
refreshments and info from your department, or posting encouraging signs around the track.
We’ll also have a friendly competition among CHS departments! The department with the highest percentage
of walkers will receive a pizza party when the program concludes. Contact Virginia at Ext. 4174 or vdubuke@
coffeyhealth.org to sign up your department.
Questions? Contact Virginia DuBuke at vdubuke@coffeyhealth.org (620) 364-2121 Ext. 4174.
Walk with a Doc is an international organization that was started by Dr. David Sabgir, a cardiologist in Columbus, OH. He has
walked with patients and community members every weekend since 2005. More than 500 chapters now span the globe.
“This program has had tremendous participation and success in hundreds of cities around the world,” said Coffey Health System
Chief Medical Officer John Shell, M.D. “It’s an exciting and simple program that has shown such improved health results for countless
people across the country—and after being cooped up for a year, we all need to get back outside and become active.”

Job
Openings
Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, Med-Surg)
Medical Asst. or Clinic Nurse (CCMC/YCMC)
Medical Technologist
Paramedic
Physical Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg, OB, Surgery)
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Non-clinical Positions
Coder
Cook
Dietary Aide
Dishwasher/Dietary Aide
Environmental Service Tech
ER Registration Clerk
Medical Records Clerk(HIM)
Patient Care Coordinator

CHS elects Jo Neill Healthcare Worker of the Year
I was born to be a nurse. To hold. To aid. To save. To help.
To teach. To inspire. It’s who I am. My calling and my passion.
Author Unknown

Jo’s daughters Andrea Alexander and Laura Riccobono and son-in-law Vinny
Riccobono joined in on the surprise announcement.

This is a perfect definition of Jo Neill.
For 32 years, Jo has diligently taken care of our patients
with a gentle touch and immeasurable compassion.
As Coffey Health System’s Employee Health Nurse, she
takes care of all of us.
In the past year, Jo has worked tirelessly to protect each
and every one of us as our Infection Control Nurse. From the
beginning, she immersed herself in knowledge of COVID and
moved quickly to put protective measures in place. She stepped
out of her comfort zone to help educate our community about
COVID.
We’ll never know how many lives Jo has touched—or
saved—in her 32 years here, but we do know that she was
elected by her colleagues to be Coffey Health System’s 2021
Health Care Worker of the Year.

SAVE
the
DATE

Join Jo Neill for a come-and-go luncheon and award
ceremony on July 8 from 11:30 a.m. - 1 p.m. to celebrate
Health Care Worker of the Year.
Jo will represent CHS as a candidate for the Kansas
Health Care Worker of the Year, to be announced at the
KHA conference in September.

CEO Jeremy Clingenpeel made the announcement on Thursday, May 13.
Special thanks to CNO Melissa Hall for stealthfully getting Jo to the right
place!

Angela Blaufuss
Melissa Hall
Connie Weseloh
Diana Thomsen
Elizabeth Gosnell
Rhayne Snovelle
Linsey Knipp
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Foundation Awards Six Scholarships
Coffey Health Foundation awarded scholarships to students
from all four Coffey County high schools and Yates Center High
School.
“We are honored to help local students further their educations.
It’s especially meaningful since we watched many of them grow up
as our patients,” said John Shell, M.D., foundation chair. “Over
the last twenty one years, the foundation has awarded $432,500 to
135 students.”
This year’s recipients include Christina Hall, Burlington; Kyra
Ohl, Southern Coffey County; Liberty Cavender, Yates Center;
Kaylynn Vogts, Waverly; Myka Watkins, Burlington; and Audrey
Durst, Lebo.
The scholarship was established in 2000 to encourage high
school graduates to pursue a college education. While the hope
is that the recipients will someday pursue a career related to
healthcare, other fields of study are not precluded. Each recipient is
awarded $1,000 scholarship, renewable for four years.
Coffey Health Foundation, formerly East Central Kansas
Health Foundation is a 501(c)3 charitable organization that
supports the important work of Coffey Health System and invests
in the future of our community.

Kyra
Ohl

Christina
Hall

Liberty
Cavender

Kaylynn
Vogts

Audrey
Durst

Myka
Watkins

Golf Classic and Spring 5K Frolic Success
The 4th annual Coffey Health
Foundation Golf Classic was held on
May 1 at Rock Creek Country Club.
Funds raised from this tournament are
used to help 23 Roy G. DeLong scholarship recipients with education expenses.
Each recipient receives $1000 per year
for four consecutive years.
With 32 generous sponsors, 16
teams (or 65 players),
and 20 volunteers, the
tournament collected over
$21,000 making this our
most successful tournament yet!
Men’s Flight had
a winning score of 53
from Hospital Pharmacy
Management, LLC. The
players of this team were
Shane Waldon, Drake
Dieker, Tim Stinnett, and
Chad Burner.
The women’s mixed
flight scored 63 and the players were Bob
and Juanita White, Trevor White, and
Sam Strawder.
Thank you to everyone that helped
make this event a huge success!

Due to the weather, the 5K Frolic
became a virtual event, but still had a total
of 50 participants.
The event raised approximately $550
for Coffey Health Foundation. Thank you
to Stacy Augustyn for the planning and
work put into the event, as well as everyone who participated.
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Thank you,
volunteers
Jeff & Brandee Clark
Judy Reese
Chrissy Hall
Angela Blaufuss
Doris Clingenpeel
Diane Trofholz
Grant Shell
Mike Tweedy
Abby Finlayson
Landon Crews
Morgan Demeritt
Kohlton Shoemaker
Garrett Shoemaker
Brylee Davis
Josie Fejfar
Bryce Demeritt
Raymond Anderson
Amber Dittrich
Paige Dittrich

Sunset Manor celebrated National Nursing Home Week

Sunset Manor residents and staff had
a great time during National Nursing Home
Week with activities ranging from rock painting,
50’s dress-up day, a three-legged race, and a
nice picnic by John Redmond Reservoir. The
smiles on the residents’ faces say it all!
Unfortunately, the community BBQ and
Drive-trough Parade will be rescheduled due
to weather. Follow Sunset Manor on Facebook
and watch for details!

The Sunset Manor staff play a critical role in caring for residents and saving lives, and that deserves
to be honored and celebrated year-round!
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Congratulations, Graduates!
Nicholas Davies
Burlington High School
Son of Gailyn Ledom,
CCMC

Preston Clingenpeel
Sublette High School
Son of Jeremy Clingenpeel,
CEO

Braden Sloyer
Burlington High School
Son of Jeff Sloyer, and brother
to Paige Sloyer, CCMC
Grandson of Ruth Sloyer,
Radiology

Trenton Schroeder
Hartford High School
Son of Chad Schroeder,
Orthopedics.

Drew Thorp
Burlington High School
Son of Shelly Thorp, Orthopedics

Bryce Birk
Burlington High School
Son of April Birk, Med-Surg

Seth Jarvis
Burlington High School
Son of Chris Jarvis,
CCMC

Shelby Shepard
Burlington High School
Daughter of Kelly Shepard,
Rehab & Wellness
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Congratulations to these ladies who worked full-time and part-time jobs throughout Coffey Health System.
Your graduation proves all of your hard work and determination was worth it. Best of luck!

Jessica Brannen
Ashford University
Technician, HIM

Shelly Moss
Oklahoma Wesleyan University
Home Health Supervisor
Daughter of Donneta Karmann,
Quality Improvement

Chrissy Hall
Burlington High School
Environmental Services, CNA
Daughter of Melissa Hall CNO,
Kaylyn Coons
Kansas University
CNA/CMA Sunset Manor

Aleesia Hernandez
Burlington High School
CNA, Sunset Manor

Rose Wahlmeier
Emporia State University
CNA/CMA Sunset Manor

Gracie Becker
Burlington High School
CNA, Sunset Manor

Myka Watkins
Burlington High School
CNA, Sunset Manor

Isabella Fiedler
Burlington High School
CNA, Sunset Manor
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Lily Rolf
Burlington High School
CNA, Sunset Manor

Workplace
Health & Safety

James Higgins
Safety Officer

What do you do in case of a bomb threat?
If you are the person receiving a written bomb threat make sure to save all materials and notify your supervisor immediately.
If you are the person receiving a phone call of a bomb threat, make sure to:
• Keep the caller on the line as long as possible. Attempt to write down
every spoken word.
• Ask the caller for the location of the bomb.
• Inform the caller that the building is occupied and a bomb blast could
injure and kill many innocent people.
• Pay attention to background noises, such as motors running or music
playing.
• Male or female voice?
• Voice quality, calm, or excited?
• Note if they have an accent.
• Speech impediments?
• Complete bomb a threat report out of the Emergency Operations Plan located on the hospital portal.

Code
Black

Do not use radios or cell phones, use facility phones or PA system.
Please take a moment to review further instructions for bomb threats, guiding documents, and other emergency operations
on the portal under left column–weblinks, “Emergency Operations Plan.”

All
f one
r

One
for
all.

Note of thanks

Thank you very much to all who planned and attended
my retirement party. I will miss all of the people at CCH,
but I am already enjoying my retirement.

Bennett Michael

Sara Grogg

Condolences

Congratulations

Thoughts extend to Desirae Dohle for the loss of her
grandmother on April 20.

Congratulations to LaDonna True and her husband Jeff on
welcoming their grandson, Bennett Michael on March 2.

“All for one” is a monthly feature in The Insider to share information about news in the lives of the CHS family. We
will share life’s happiest moments and feature ways that we are pulling together to help colleagues in times of
need. Please call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Kudos to the hospital registration staff
for filling in where needed and going with
the flow during the remodel construction. Thank you for supporting our health
system and pitching in to help where
needed during this short time of chaos.
You dedication is appreciated!
Bella Fiedler shows great teamwork. She
has a great attitude and her smile is inspiring when things are tough.
Thank you, auxillary staff, for helping
assist patients during the construction
remodeling.
Valerie St. Bonnett displays great attitude
and teamwork at Sunset Manor.
The marketing department appreciates
maintenance for helping hang banners and
signage during the hospital construction.
Elizabeth Gosnell is always helping out
and keeping everyone organized. You’re a
rockstar!

The Meadows Residents are excited and
grateful to the Coffey Health Foundation
for purchasing new patio furniture. Once it
is set up, we will share pictures!
Caitlyn Winters always has a positive
attitude and gets the job done.
Kudos to Samantha Kuhlmann for volunteering to be the project team lead for our
EMR selection and implementation team.
You are doing a great job. Thanks for all of
your time and help!
Rhayne Snovelle is a huge help in the
dining room after lunch at Sunset Manor.
Terri Tweedy always pitches in to help for
whatever is needed. Your kindness is greatly
appreciated, Terri!
Melissa Hall writes: Thank you to all of the
staff for their flexibility and understanding
during the move of the ER and registration
areas.
Shelley Denny is always willing to help
and shows how hard she works. You are
appreciated.
Thank you, Jeremy Clingenpeel, for the
hospital week pizza lunch!

Megan Bangs
Patient Access
Coordinator
Registration

Welcome !

Thank you to Lance Davis in ER Registration for coming in at short notice to cover
a night shift.

April Krull
Tech
Health Information
Management

Destiny Pride
Tech
Environmental
Services

Ruth Sloyer
Echo Cardiographer
Radiology

Rebecca Teal
RN
Med-Surg/
Obstetrics

First Baptist Church
Friday, May 21, 2021
12-5 p.m.

Myka Watkins
CNA
Sunset Manor
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May Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Dondi Eichman 36 years
Tammra Schillig 35 years
Marilyn Kitt 26 years
Sharon Smith,
Rosalind Leapheart 25 years
Bonnie Decker 21 years
Hallie Wilson 16 years
Chad Schroeder 13 years
Rhea Stuart 12 years
April Birk, Lisa Davis 9 years
Katie Metzger,
Brian Amborski 6 years
Michael DuBuke,
Erica Eddings,
DeeDee Myers 5 years
Teri McAvoy 3 years
Paige Sloyer, Kelli Petrie,
Lucy Klick 2 years
Stacey McCullough, Brady Williams,
Rylie Hess, Margaret Oliver 1 year

Here is what our hospital patients are saying.

HCAHPS Scores
Previous QTR
Oct. - Dec.

Current QTR
Jan. - Mar.

Rate hospital 0-10

81%

75%

*Would recommend the hospital

85%

81%

Communication with Nurses

91%

86%

Response of Hospital Staff

81%

75%

Communication with doctors

92%

91%

Hospital Environment

75%

77%

Communication about medicines

75%

66%

Discharge information

97%

87%

Care Transitions

52%

N.A.

Domains & Questions

*Survey items in the top 10 priority index

*Based from 40 returned surveys. 					

When I knew...

May Observances
Speech & Hearing Month
Nurse Week
May 6-12
Hospital Week
May 9-15
Nursing Home Week
May 9-15
EMS Week
May 16-22

June Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

June 2, 7, 21
June 11, 23
June 4
June 10, 17
June 15
Mon., Wed. & Fri.
June 7, 14, 21, 28
June 1, 4
June 4, 9, 18

I’ve always known I wanted to go into healthcare. I remember when I was little, I was
watching a television show in which they were preforming a heart transplant. I was in
complete awe and knew that healthcare was the path for me.
I had a family member urge me to go into sonography (ultrasound), but after shadowing
a sono tech and not being able to make out what they were seeing on the screen I decided
that I would just start with radiology and go from there. I truly had no idea what all
radiology entailed at the time.
I started here at CCH just as needed because I was working weekends at another facility. A
full-time position opened and I accepted the offer. I liked that the radiology department
worked so closely with the clinic and emergency providers to determine what imaging
would be best for our patients. Not all hospitals are designed where the tech can actually
talk to the ordering provider about an exam. Everyone works as a “team” and it’s why
I’ve stayed for so long.
I graduated Labette Community College in 2003 and in the years following, I obtained
my CT and MRI registries as well as learning nuclear medicine. It’s something different
everyday and it keeps me on my toes!

JaNae Pritchett, RT(R)(CT)(MR)
Radiology
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