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Employee news for Coffey Health System

Billing - 80’s

Health Information - Dr. Seuss

Coffey Health Foundation - Beach Party

The Meadows - “A Walk Down Memory Lane”

June “Adopt-a-Walk”
participants
“Competition makes us faster. Collaboration makes us better.” Unknown

CNO Resignation
A few words from

Jeremy
“What do you want to be when you grow up?” We all remember that question growing up. I can remember as a young child having the options of a policeman, a fireman, or
a doctor. As a six-year-old, I didn’t know the vast array of jobs in the world, let alone the
careers specific to healthcare. I’ll be honest with you all here, I never dreamt of being in
healthcare administration, partially because it was never really talked about as an option.
I think sometimes we don’t talk to the youth enough about the endless possibilities
the world has to offer them and, yes, sometimes they choose not to listen. My children are
14, 16, and 18 so I know all about it. With my oldest leaving for college in about a month,
there are a lot of emotions—and I mean A LOT of emotions—around my house right
now, but what jobs have my kids been exposed to? Well, my parents own a restaurant, my
brother owns a construction company, and Doris and I have worked in healthcare since
our kids were born. While their exposure leans them toward careers in healthcare that
certainly doesn’t mean healthcare is the best option or that they will even like the field.
It simply means that’s been their exposure and familiarity. Because I am an advocate for
healthcare careers, I’d love for our children to do something in the field but I’m not pushing for it. I want what we all want for our children: for them to enjoy what they do and be
able to take care of a family if they choose to have one.
Each month, we share our stories in the “When I knew…” column in The Insider.
Many of us were introduced to our ultimate careers at a young age by someone who took
the time to share with us. Every encounter with young people today, we have an opportunity to pay it forward.
As I understand, Coffey Health System developed a thriving program that offered area
high school students the opportunity to “shadow” clinical and nonclinical professionals
throughout our organization. In 2020 the pandemic forced us to put this great partnership with our schools on hold. But we are working on a way to bring it back and I hope
to once again welcome local students into our facilities to learn about healthcare careers.
Our team is also great about taking opportunities to help students learn about the many
facets of healthcare. Thank you to everyone who accepts invitations to speak in classrooms,
welcomes a student who’s shadowing, or works with individual students on career research
assignments.
I like to see healthcare put in front of kids at an early age so our children know just
how many jobs there are in the field and at every different level of pay and education you
can imagine. That’s why healthcare is one of the largest industries in the world. I love the
relationships that are developed and the stories I get to hear and the lives we get to touch
every day. It’s one of the reasons I’m so happy I am choosing to work in healthcare when I
grow up.

I wanted to let all of you know
that I have put in my resignation as
the Chief Nursing Officer with Coffey
Health. My last day will be the 13 of
August. For the past nine plus years
I have been able to call the Coffey
Health Team
my second
family.
I have
always said that
Coffey Health
has always
had a little
bit of magic
in it. That
magic is the
Melissa Hall
dedication and
commitment
of its employees. With many of you
I have had the opportunity to have
some good laughs, a few tears, but best
of all we have gotten to work together
to make Coffey Health a place of
compassionate quality care for our
community.
I feel truly blessed to have gotten
the opportunity to work as the CNO
for this amazing organization. Coffey
Health System will always hold a special place in my heart, mostly because
of the people that work within it.
Though it will be hard to leave,
I am excited for my new adventure
as the Chief Operating Officer with
Susan B. Allen Memorial Hospital in
Eldorado.
Sincerely,
Melissa Hall
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The June adopt-a-walk department
teams are in the running for a department prize. Billing showed off their
80s theme, HIM with Dr. Seuss, Coffey
Health Foundation had a beach party,
and The Meadows displayed “A Walk
Down Memory Lane.” Stay tuned to
see what creativity reveals for July and
August! (Drone photography by Michael
DuBuke.)

Board hears changes to emergency rooms
Renovations at Coffey County Hospital likely will not be completed until the
end of August the Coffey Health System
Board of Trustees learned June 28 during
its regular monthly meeting. Trustees also
heard updates regarding the wage scale, the
search for a new electronic medical records
system, and the status of the hospital
cafeteria.
Trustees toured areas being renovated with COVID-related grant funds
in order to improve safety and patient
privacy. Chief Nursing Officer Melissa Hall
answered questions as they toured the ER
reception area, ER rooms, and medical
center reception area. Some delays have
been encountered due to materials not
arriving as planned. Renovations began the
end of April and are expected to be finished around the end of August; however,
the medical clinic reception area may be
completed before the emergency room.
The estimated cost for the renovations
is $653,000, which includes the architect’s
fees. Chief Financial Officer Juanita White
said about $590,000 would be encumbered
by the June 30 deadline.
Although CHS received a number of
COVID-related grant funds and loans,
management was uncertain if funds
existed to make the renovations. Once
$2.7 million in PPP loans were forgiven in
February, a decision was made to proceed
with the renovations, so unused funds
Thank you to
Coffey County Republican
Editor Mark Petterson for
graciously sharing this article.

would not have to be returned.
operating loss was nearly $1.9 million,
“We were given $6.1 million in total
which is better than the YTD $2.3 million
grant funds,” White said. “We have been
budgeted loss. Expenditure dollars were
juggling
how to use
the monies
to buy all of
the things
we needed,
we have
done a lot of
good things
with (those
funds).”
Dr.
John Shell,
chief medical
officer, sumChief Nursing Officer Melissa Hall points out changes to emergency
marized the
rooms at Coffey County Hospital while CHS Board of Trustees members
medical staff
listen.
report, which
expected to increase significantly in June
included approval of medical staff appointand July, primarily due to COVID-related
ments for Vidita Divan, M.D. and Monica
projects, other budgeted capital projects
Drylewicz, M.D. and reappointments
and annual physician incentives.
for Joseph P. Clark, P.A.; Carlyle DunAll four electronic medical record
shee II, M.D.; Eric Flores, P.A.; Charles
(EMR) vendors have finished demonO’Donnell, D.O.; Stephanie Sedivy, M.D.;
strations, according to CEO Jeremy
and Glenda J. Young, C.P.M.
Clingenpeel. The EMR committee is in
In the executive finance committee
the process of talking with other hospitals
report, Treasurer Judy Reese reported a
using the demonstrated EMRs and site
$400,000 rural health care (RHC) grant
visits may be made. They were waiting
application submitted by Chief Clinic
to receive final pricing and contracting
Officer Samantha Kuhlmann had been
from the vendors. Once a vendor has
accepted and received. Reese said clinic
been chosen, an attorney will review the
visits continue to increase, but are about 15
contract.
percent down from 2019.
Sarah Gideon from Health InnovaAs of May 31, the year-to-date net
tions Network of Kansas was to meet with
Continues on page 5
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Job
Openings
Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU, Med-Surg)
Medical Asst. or Clinic Nurse (YCMC)
Medical Technologist
Nurse Supervisor (CCMC)
Paramedic
Physical Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg, OB, Surgery)
Scrub Tech
Non-clinical Positions
Cashier
Coder
Cook/Aide
Cook
Dietary Aide
Dishwasher/Dietary Aide
Environmental Service Tech
Front Office Supervisor(CCMC)
Life Enrichment Assistant(LTCU)
Medical Records Clerk(HIM)
Patient Care Coordinator
Receptionist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Workplace
Health & Safety

Be Engaged in Emergency Safety Drills
For most of us, safety drills are not uncommon. They have been a part of our lives ever
since our grade school days, but does that mean we are experts now? Unfortunately, not.
There are so many variables involved, like the type of emergency, the layout of buildings
etc., that no one can be an expert on them all. However, one of our best defenses against a
disaster is being as prepared as possible.
Unfortunately, too often people view workplace
drills as an inconvenient interruption or as a social
break – chatting with others throughout alarms and
instructions. We should all be taking drills as seriously as the real thing.
If you’ve never faced an emergency situation, be
grateful, but don’t take it for granted. Complacency
can be a killer. In the event of a real emergency, the
more thoughtful practice you have, the less likely
that you’ll be completely panic-stricken and instead
you’ll be more likely to go into action. While every
type of drill will have its own specific requirements, here are some helpful tips to be the
best active participant in emergency efforts:

Safety
Talk

•
•
•
•
•
•

Reminder

All employees who are 100% complete
with their CareLearning on 7/31/21 will
be entered in a drawing for a $25 gift
card. If you have any questions or trouble
with a course, please let HR know.

Is it your birthday month?
Make sure to let dietary staff know
when it’s your birthday month and you
will receive one free meal.

James Higgins
Safety Officer

•
•
•
•
•
•

Know what types of emergencies are likely in your area and what your company
conducts drills for – fires; natural disasters like tornadoes, hurricanes, earthquakes,
etc.; active shooter incidents; nearby chemical or gas releases.
Know the health system’s emergency plans for each type of drill, located in a safety
manual or you can always ask your supervisor. It’s especially important for supervisors
to go over and reinforce this safety information with new hires.
Know how to report emergencies – in some companies it may be 911 and in others it
may be an in-house number.
Know where physical fire alarms are located in your facility as well as fire extinguishers. Even if you are not trained to use them, assisting others to locate them can save
time in an emergency.
Understand what the alarms sound like for different types of emergencies.
Know where all of the escape routes are located in your facility. The one closest to
your workstation may be blocked or you may be in a different part of the building at
the time an alarm sounds.
Always keep evacuation routes clear year round.
Don’t go back to your workstation for personal items during a drill – time is of the
essence.
Don’t default to using the main exit during a drill instead of your closest emergency
exit.
Evacuate the facility or get to a designated area as quickly as possible during a drill.
Remain quiet and calm to await further instructions.
If you have any physical issues that hinder your ability to evacuate or get to a designated safe area quickly, alert your supervisor and safety team so they can create a plan
to assist you.
Provide feedback after a drill – share both strengths as well as weaknesses and look for improvements.
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Voice of the Volunteers
July 19-23, 9 a.m. - 4 p.m.

E
L
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Who’s ready to start your Christmas
shopping early? One week only! Stop by
the gift shop to see what Santa’s elves have
been up to. And remember, they know if
you’ve been naughty or nice!
Board hears changes
Continued from page 3
the leadership team on July 14 to reflect on
the last 18 months and what can be done
to work together as a team to refocus and
head in the right direction.
Chief Human Resources Officer Theresa Thoele said progress is being made in
updating wages of CHS employees. As of
the meeting, wages of 53 percent of CHS
employees have been reviewed and of those
reviewed, 87 percent have seen an increase.
She said this is an employee-by-employee
review. Reviews have been completed
within the biggest departments.
“We have been talking about this for
a while,” Thoele said. “Everything we have
done has got us to today, so we can look
at the current market and make changes
on experience based on real-time numbers
versus a flat-rate.”
Thoele has access to wage survey data
from Gallagher’s every six months. “As we
move forward, we need to do something
every year so we do not slide back and get
in this position again.”
“When I was first on the board, it
was brought up that we were in line with
others’,”Trustee Dennis Young said. “At
what point did we fall off from where
everybody else was?”
“I think we were always below and
there were a period of four or five years
where nobody got a raise,” added Trustee
Peter Allegre.
“That’s the problem, there were years
where there was nothing across the board,”

Thoele said.
“Don’t get me wrong, we are moving
in the right direction,” Young added.
Clingenpeel has been receiving feedback from managers. “They definitely like
the experience ratios,” he said. “Now we
are going to be on track, as long as we can
continue to do something every year.”
The hospital cafeteria remains closed
to the public; however, an effort is being
made to open the cafeteria to patients’ visitors. “We have some barriers to overcome
as far as opening the cafeteria,” said Stacy
Augustyn, chief quality, risk management,
and compliance officer.
Augustyn cited recommendations of
Kansas Department of Health and Environment (KDHE), Centers for Disease
Control and Prevention (CDC) and now
Occupational Safety and Health Administration (OSHA) to screen people who enter
into a healthcare building and to require
wearing a mask at all times while in the
building. “We are one of the last places in
town that requires a mask in order to enter
the building,” she said.
Augustyn found that some area
hospital cafeterias have opened up to the
public and require everyone to be screened
at the door. Those cafeterias have limited
seating. Other area hospital cafeterias have
not opened up to the public; however,
they have opened up for patients’ visitors,
because they have been screened and are
wearing a mask.
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“As far as opening up to the public, we
are going to wait a while,” Augustyn said.
“It is not a lack of wanting to. As soon as
we can, we definitely will.”
Trustees listened to a virtual
presentation about the board’s role in
improving healthcare quality and safety.
The 30-minute presentation was given by
Ann Blouin, RN, PhD, FACHE, PSQ and
GovernWell Advisor.
The board met with Clingenpeel in
two executive sessions for the purpose of
discussing personnel matters of nonelected
personnel. The first executive session
lasted 30 minutes and the second lasted 10
minutes.
Trustees present were Rosemary Rich,
Judy Reese, Jodi Thomas, Jim Dale, JoAnn
Osburn, Jeff Clark, Peter Allegre and
Dennis Young. Steve Hopkins was absent.
The next meeting is at 6:30 p.m. on
July 26 in the Coffey County Hospital
Conference Room.

Condolences
Chellie Huber worked as an
occupational therapist for the past
twenty five years, five of which she
was with Coffey Health System
Rehabilitation and Wellness. She
passed away June 2.
Chellie was a kind, caring and downto-earth colleague. Her big heart
could most easily be observed by
watching her with animals of any
kind. She could never turn away a
stray animal in need of a home. She
will be greatly missed!

Thoughts and prayers to Lynn Bolen, radiology, on the loss of her father, Max Turner
who passed on June 24. Condolences also
extend to Lynn’s mother, Gladys, a former
CHS nurse.
Heartfelt condolences to Kelly Davidson,
med-surg, on the loss of her brother, David
Hovious on June 27.
Condolences extend to Pam Stice, CHS
volunteer, and her family for the loss of her
brother-in-law, Leroy Lenning.

Congratulations

McKenna McDonald is
the 10 year old granddaughter of Diane
Werner, billing. She
will compete at the
AAU Junior Olympics
in the 800M on Aug. 4
in Houston TX. McKenna tied for second
place at the district
meet in Bentonville AR.
Way to go, McKenna!

Steve Lewis, president
of the Floyd Lewis
Foundation presented
Dr. John Shell with the
Floyd Lewis Foundation
Legacy Award on June
12. Congratulations!

Brooklyn Quinn

Congratulations to Jordan Janzen and her husband
Ryan on the birth of their baby, Brooklyn Quinn, born
on June 17. Brooklyn weighed 8 pounds, 6 ounces. Big
sister Brynlee couldn’t be happier.

Mathew Vernon

Jordan Barr and her husband Lane welcomed
their baby boy, Mathew Vernon, on June 21. Mathew
weighed 8 pounds, 6 ounces. Congratulations!
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...
Michael Dubuke and Vic Blaufuss scored
big points with everyone at Sunset Manor
fixing the ice machine Staff greatly appreciates it!
Mike Thweatt has been such a wonderful
addition to Sunset Manor. Staff and residents are truly thankful for all his hard work.
Stephanie Weston, Gloria Scarberry,
Maycee Hegwald, Rebecca Short, and
Annsley Graham are an amazing group of
ladies that display great communication and
team work.
Shannon David does a great job of making
the beds look nice at Sunset Manor.

Donneta Karmann, Judy Rhodes, Linda
Booth are excellent volunteers helping at
the Walk With a Doc registration table. You
ladies are greatly appreciated! Another big
helper is Brandee Clark. She jumps in to
assist without hesitation. Thanks, Brandee!
Nicole Merwin, Gracie Becker, Rebecca Short, Stephanie Weston, Bonnie
Roming, Monica, Elizabeth Gosnell,
Annsley Graham, Emily Sanders, and
Suzanne Garcia worked together as a
team to cover a weekend shift at Sunset
Manor. Great job!
Lily Rolf is a great asset to Sunset Manor.
She is an amazing go-getter in activities and
on the floor. We are lucky to have you!
Max Davis did a great job during a routine
fire drill.

Training Tomorrow’s
Healthcare Professionals
Daniel Elliott is from Topeka, and attends Kansas
University School of Medicine and Brigham Young University. Watching open heart surgery in AP Bio led Daniel to
want to be a general surgeon when he graduates.
“I loved learning about human anatomy and biology
in school,” Elliott said. “I wanted to become a surgeon after
volunteering at Utah Valley Regional Medical Center as
well as shadowing in Topeka.”
Daniel is shadowing Dr. Jon Sides at Coffey County
Medical Center.
“It’s always good to have students like Dan around
because they are learning first hand,” Sides stated. Patient’s
feel they get great care from students who are in training. It
is a win-win.”

Brooke Addleman
CNA
Sunset Manor

Welcome !

Kudos to Brenda Salazar, winner of the
May cookie raffle from the gift shop.

Rebecca Barnes
RN
CCMC

Annette Birk
Tech
HIM

Jaime Burris
RN
Med-Surg/Obstetrics

Daniel Elliott

Wichita, native, Matthew Kranick attends Kansas University School of Medicine. His goal is to work in emergency care and surgery.
“I am able to learn tons of knowledge and practice
skills, which I enjoy, for the sake of other people,” Kranick
said. “I was in school for counseling when I realized I
wasn’t enjoying what I was doing. I applied to K-State and
received a good scholarship. This confirmed for me that
medicine is what I should do.”
Matthew is shadowing Dr. John Shell at Coffey
County Medical Center.
“Matthew has been an excellent student and continues
to work at a level above his education,” Shell said.
Kranick also participates in the Summer Training
Option in Rural Medicine (STORM) from the University
Matthew Kranick
of Kansas Medical Center Department of Family Medicine, a sponsored elective rotation for medical students. Former CHS physician
Michael Kennedy, MD, FAAFP, is the Associate Dean for Rural Health Education and STORM Director.
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Adriana Hernandez
Patient Care
Coordinator
CCMC

Tori Rossillon
Dietary Aide
The Meadows

Joan Steinert
Patient Access
Coordinator
ER Registration

July Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Becky Houston 16 years
LaDonna True 18 years
Nick Worthen, Orio Rodriguez,
Raysha Ratzlaff, David Douglas 8 years
Stephanie Lasswell 7 years
Shelley Denney, Rita Decker 4 years
Vicki Ward 3 years
Roberta Zinn, Amy Osner,
Denise Hamilton 2 years
Desirae Dohle, Annsley Graham, Taylor
Ring, Emily Sanders, Brandon Walker,
Cara Weese 1 year

July Observances
Billing & Finance Week
July 5-9

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile rank

Rate hospital 0-10

82%

87%

*Would recommend the hospital

80%

82%

Communication with Nurses

86%

85%

Response of Hospital Staff

78%

92%

Communication with doctors

90%

94%

Hospital Environment

78%

93%

Communication about medicines

81%

84%

Discharge information

84%

42%

Care Transitions

48%

63%

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

August Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Aug. 9, 12, 16, 23
Aug. 13, 25
Aug. 6
Aug. 5, 19
Aug. 3
Tues., Thurs., & Fri.
Aug. 2, 9, 16, 23, 30
Aug. 3, 6
Aug. 6, 11, 20

I guess I really didn’t know dietary was what I wanted to do. I thought nursing was my
calling. But after twenty years, new doors opened to me in 2010. I started working at
Rock Creek County Club.

Watermelon is one of summer’s best
treats. Did you know that watermelons
are not a fruit, but a vegetable instead?
They belong to the cucumber family of
vegetables.
Several
nutrients in
watermelon
have specific
benefits for heart
health, healthy digestion, and
can help reduce muscle
soreness.

I was working as a waitress part-time and was offered a position to be the manager.
I took it so I could try something different. I managed the club for seven years and
the doors began to swing in new directions. A position opened at Coffey County
Hospital and, once again, I found myself being challenged in a new way.
The opportunity presented itself for me to become a certified dietary manager. This
is something I had not planned on. After working here just a few short days, I knew
it was the right place for me. Everyone was friendly and caring which made me really
enjoy my job.
The best role model I had growing up was my mom She taught me a lot of her
secrets about cooking along the way. I am so grateful to her for that knowledge.
I have been at Coffey County Hospital for three years and a certified dietary manager
for one year. I wish I had done this a long time ago!
Stephanie Bess, CDM-CFPP
Coffey County Hospital Dietary Manager
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