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Employee news for Coffey Health System

It’s a

TIE!
Walk With a Doc
winners!
But, wait, it’s a tie!
Full results on pg. 6-7

New payroll software
coming soon
Pg. 2

Tickets still available for
“A Night in the Country”

“Be the reason someone smiles. Be the reason someone feels loved and believes in the goodness in people.” Roy T. Bennett,

A few words from

Jeremy
Friday, March 13, 2020, was a day I will never forget. That day our leadership team sat
around a table making some of the hardest decisions most of us had ever faced in our medical
careers. While I was in meetings at Satanta District Hospital, the same conversations were
being faced here at Coffey Health System. The same brutally hard decisions were being made—
everything from visitation restrictions to required use of personal protective equipment—to
treat and protect patients, residents, and staff. At that point, we knew very little about COVID19 and the information seemed to change by the hour. I made the decision: from that point
forward, I would put myself and our team in a position to quickly adapt if the information was
reasonable to do so. It was obvious that viewpoints would differ, and even more tough decisions
would have to be made. One thing was certain, what we knew then about the virus wasn’t close
to what we would know even just weeks down the road. Change was inevitable, and we had no
choice but to learn as much as possible, trust the data that is being given to us, and trust our
fellow colleagues taking care of us whether we were sick or trying to prevent ourselves from
getting sick.
Throughout the entire pandemic, our goal has been to keep our team safe and healthy
and to take care of our patients if they become sick. To achieve that goal, we must continue to
equip our communities with accurate data and information. Ultimately, everyone will have the
information so they can make the best decision at that time.
From May through the end of July, according to the CDC, the vaccines have been 92-95
percent effective in preventing hospitalization for those individuals who were fully vaccinated.
The vaccine hasn’t necessarily prevented everyone from contracting the virus but based on current
data (https://www.cdc.gov/mmwr/volumes/70/wr/mm7034e1.htm), it HAS prevented death
and serious illness. Though we believe strongly in the vaccine, Coffey Health System values
your rights as citizens and trusts that you will make educated decisions with regard to your
health, the health of your family, and the health of the patients for whom you care. Our plan is
to continue allowing our team to use their best judgement to make educated decisions about the
vaccination. We will continue providing you with the latest data as it becomes available. If you
have questions or concerns about the COVID-19 vaccines, the infection control team is happy
to help you. Reach out to Stacy Augustyn at Ext. 4212 or Jo Neill at Ext. 4396.

Jeremy Clingenpeel
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Jeremy
Clingenpeel at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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BIG NEWS FOR ALL
EMPLOYEES!
The finance and human resources
teams are pleased to announce a software change to Paycom. It is exciting
to switch to a user-friendly system,
with one access point. This means one
log-in for your payroll and employment
benefits.
You will find more functionality
with Paycom’s internet & mobile app,
along with Manager on-the-Go™ tools
for our Leadership.
No need to stress! We will take
this slow, beginning with employee
log-in and timeclock training. Look
for meetings to be announced in the
coming weeks.
Our plan is to get acclimated to
Paycom, before using all the applications of payroll, benefits, and scheduling.
You will be able to access your
data with your own personal log-in
several ways:
1. on-site at Coffey Health System,
2. at home via the Internet,
3. on your mobile device, or
4. all three!
If you choose, you can visit
paycom.com/resources/webinars/
to learn more about the functionality
we will implement.
Watch for more information in
mid-October!

Board hears audit report, COVID impact
Coffey Health System’s annual audit
looks positive, explained CPA Matt Morris
at the board’s August meeting.
“Everything is good,” Morris said.
“There were no audit adjustments. No internal control issues.”
Morris, who represents the accounting
firm BKD, reported that the audit cannot
be finalized until federal reporting deadlines
are reached. The draft presented to the board
shows an increase in cash position from last
year, due significantly to pandemic-related
loans.
“The big three items that influence
going from $1 million cash to about $10
million cash are a Medicare advanced loan
payment of about $2.7 million, the PPP
(Payroll Protection Program) loan of $2.7
million and Provider Relief Fund payments
of a little over $5 million,” Morris said.
Chief Compliance Officer Stacy
Augustyn reported an uptick in COVID-19
testing and positive cases at Coffey County
Hospital. She also explained the differences
between COVID numbers reported for
Coffey County versus numbers reported by
Coffey County Hospital. COVID positives
reported by the county and state account
for residents of Coffey County only, regardless of where they test. Coffey County
Hospital, however, sees significantly higher
COVID numbers because patients come
from throughout the region, including all
surrounding counties. On the meeting date
(August 23), the hospital’s positivity rate
was more than double the county’s rate, 19

percent to 10 percent, respectively.
brings twelve years of executive leadership
The resurgence of COVID also impacts
experience in Kansas and Oklahoma, most
the hospital’s ability to rapidly transfer
recently as Chief Nursing Officer and Chief
patients who need a higher level of care for
Operating Officer at St. Catherine Hospital
any condition, not just COVID.
Centura Health in Garden City.
“I’m sure you’ve read horror stories in
July revenue of $2.32 million was just
the news about hospitals transferring patients
shy of expenses at $2.35 million.
several states away,” Augustyn said. “UnfortuThe board approved medical staff
nately, we are not immune to that.”
credentials, as recommended by Chief
The shortage of intensive care room
Medical Officer John Shell. Tele-Radiologist
(ICU) beds at hospitals across the counSaman Ibrahim, M.D. received an initial
try
creates
appointment
to
multiple challenges
the
medical
staff.
“I’m sure you’ve read horror
for Coffey County
R eapp ointments
Hospital
which stories in the news about hospitals include
Cardidoes not have an
ologist
Bashar
Amr,
transferring patients several
ICU.
Augustyn
M.D.; Oncologist
states away,” Augustyn said.
reported an average
Adrian Caracioni,
of 27 hours to find
M.D.; Emergency
“Unfortunately, we are not
an available ICU
Medicine
Nurse
bed. One transfer
Practitioner Joseph
immune to that.”
required calls to 90
Couey, A.P.R.N.;
Stacy Augustyn
hospitals to find a
Family
Practice
bed.
Nurse Practitioner Jana Ortega, A.P.R.N.;
In other business, remodeling of the
and Tele-Radiologists Archana Abhyankar,
emergency department and Coffey County
M.D., and Jonathan Scott, M.D.
Medical Center lobby is progressing. The
The board entered two executive sesclinic entrance has since re-opened. The
sions with Clingenpeel to discuss matters
emergency department is expected to move
related to non-elected personnel.
back to its original location on Sept. 14.
All trustees were present: Rosemary
Chief Executive Officer Jeremy ClingRich, Judy Reese, Jodi Thomas, Jim Dale;
enpeel introduced Joben Rieth, R.N. as the
JoAnn Osburn; Jeff Clark; Steve Hopkins;
interim chief nursing officer. Former CNO
and Peter Allegre, and Dennis Young.
Melissa Hall accepted a position at another
The next meeting is a 6:30 p.m. on Sephospital. Rieth will fill the vacancy until
tember 27 in the Coffey County Hospital
a permanent replacement is in place. He
Conference Room.
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Job
Openings
Clinical Positions
EMT or AEMT
LPN or RN (LTCU)
LPN (Assisted Living)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (ER, LTCU, Med-Surg)
Lab Director
Medical Asst. or Clinic Nurse (YCMC)
Medical Asst. or Clinic Nurse (LMC, GMC)
Medical Technologist
Nurse Supervisor (CCMC)
Paramedic
Physical Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg, OB, Surgery)
Scrub Tech/RN
Ultrasound Tech

Workplace
Health & Safety
Wearing Is Caring

James Higgins
Safety Officer

Friendly reminder from the Infection Control Team: wearing a mask is required within
ALL CHS facilities. For the mask to be the most effective, your mask should fit snugly over
the nose and mouth and under the chin so that there are no gaps around the sides.
Research has shown that wearing masks reduces the risk of infection, especially
when combined with other prevention efforts such as washing your hands frequently
and staying 6 feet away from others. It is important that you follow infection prevention
precautions when putting the mask on and taking the mask off.
Masks must be worn at all times in public areas and in patient rooms within all
facilities–even if you’ve been vaccinated.

Non-clinical Positions
Cook
Dietary Aide
Environmental Service Tech
Front Office Supervisor(CCMC)
HR Generalist
Patient Access Coordinator (ER)
Patient Care Coordinator
Receptionist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

It’s that time
of year, everyone!

Interim Chief Nursing Officer

The deadline for completing
CareLearning is October 31.
Just remember, no candy until
your CareLearning is done!

Joben Rieth
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Joben Rieth, R.N., recently joined the
Coffey Health System team as the interim
chief nursing officer.
Rieth has an extensive background in
nursing, having overseen operations at multiple healthcare facilities across Oklahoma,
Kansas, and Texas.
Other leadership roles include emergency service line director, cardiology service
line director, and EMT/paramedic school
director.
“I’m excited to be here and take part
and help out where needed,” Rieth said. “I
looking forward to working with all of you
and getting to know everyone a little bit
better.With that in mind, don’t hesitate to
swing by my office and say, “Hey!”
Rieth lives in Oklahoma with his
spouse and two children.

Join us for

A Night
in the Country
$50 per person or $85 per couple
Tickets available at the CHS administrative office
or the Coffey Health Foundation Facebook page.

September 18, 2021 . 5-8 p.m.
Events 181, located at 181 11th Road, Hartford.
All proceeds help support 23 college scholarships, fund medical
equipment needs, and facility updates for Coffey Health System.

New this year!
Support Coffey Health Foundation’s important work and purchase a great
experience for yourself. Auction begins at 6:30! Cash, check, credit cards accepted.
Experiences include:
• ‘Cue and Brew Tour for 4 by KC Barbecue Tour – 3 to 3.5
hour duration
• $500 gift certificate to The Elms Hotel and Spa
• Table for 6 to the River Suite Dinner/Bluegrass event on
the Historic River Bridge in Cotton Wood Falls. Prime rib
dinner/cash bar.
• Gourmet meal for 4 prepared by Chef Ryan Menard
• Cruise for 2
• Private flight for 2 to one of the Kansas Hangar restaurants
- $100 gift card for dinner.
• Family Fun Basket plus $400 gift card to Union Station in
Events
Kansas City.
• 4 KU Basketball tickets (seats with backs) and parking pass
– game date to be announced.
• 2 sets of 2 Chiefs tickets to the November 1st game vs NY Giants – 1 set with
parking pass, 1 with soft-sided Chiefs cooler

181

Visit Coffey Health Foundation
on Facebook for more details.
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CHS program gets 380 people to
“Walk With a Doc”
Billing “Hawaiian Luau”

So much fun,
they did it

twice!

These awesome ladies
in the billing department
adopted TWO walks. They
set the bar high with their
‘80s theme for the very first
walk and had so much fun
that they threw a Hawaiian
Luau for the last walk!
What a fun team!

It’s a

TIE!

W

hen is a walk more than just a walk? When it’s led by local doctors
and clinicians and brings together participants from all walks of life.
Coffey Health System’s twelve-week “Walk With a Doc” program
did all this and exceeded expectations.
Throughout the summer, participants of all ages and abilities gathered
every Thursday evening at the Burlington High School track. Ten CHS doctors
and nurse practitioners kicked off each walk with a brief talk about healthrelated topics.
The twelve-week series drew an average of 82 walkers to the track each
week. High school students attending pre-season conditioning joined Walk
with a Doc for two weeks. 380 individuals participated at least once.
“After being cooped up for so long because of the pandemic, this was a
great opportunity to get people outside and moving again,” said CHS Chief
Executive Officer Jeremy Clingenpeel.
Seven people were on the track all twelve weeks: Jon Hotaling, Norma
Hess, Ralph Hess, Donna Bauer, Yolanda Guidry, Diana Thomsen, and Judy
Reese.
Carla Hoch, Amy Osner, Vicki Boyle, Tiffani Majors, and Randall VanValkenburg missed only one week.
For some, like Sara Grogg, the program provided motivation to start walking.
“Walk With a Doc for one hour a week, get some relevant medical advice,
see some old friends, make some new friends, and get a little exercise. It is worth
Cont. on page 8
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Environmental Services
“Cowboys & Cowgirls”

Thank you to all departments that put in time and effort for the adopt-a-walk contest.
We have a tie between environmental services and billing. Way to go, teams!
Congratulations to the three departments with the highest participation:
billing, social services, and quality improvement.

July and August adopt-a-walk participants
Surgery “Team ‘Merica”

Dietary “Hell’s Kitchen”

Sunset Manor 50’s theme

Home Health “Superheroes”

Administration “Bags to Benches”

Rehab “Jersday Thursday”

I’d like to say a special thank you to everyone who participated
in the “Walk with a Doc” program. Our numbers were amazing and it was a bigger hit than we could have ever imagined.
According to the Kansas Hospital Association, we were one of
the best attended “Walk with a Doc” programs in the state of
Kansas this year, averaging 82 participants a week! A special
thanks to Virginia DuBuke for her creativity and making the
event competitive, fun, and for capturing some great images. I
know Virginia put her heart into this program which took extra
time and work to make it so successful.
Jeremy Clingenpeel
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Special thank you!
CCH Administration
CCH Dietary
CCH Health Information
CCH Environmental Services
CCH Billing
CCH Surgery
Home Health
Rehab & Wellness
Sunset Manor
The Meadows
Coffey Health Foundation
Burlington High School
Burlington Recreation
Donneta Karmann
Judy Rhodes
Linda Booth
Dr. Shell
Dr. Jarvis
Dr. Sides
Dr. Sloyer
Dr. Clark
Myra Richard
Laurel Louderbaugh
Ashley Beying
Annette VanAnne
Jana Ortega
Judy Reese
Brandee Clark
Shalena Rohrer
Autumn Birk
Fridged Frog Ice

Thank you to all of our providers
who spoke at Walk With a Doc!
Walk With a Doc

Cont. from 6
your time and effort. For me, it became
much more than that,” said Sara Grogg.
“I recently retired and have the temptation
to spend my days ‘relaxing’. Walk With a
Doc (gave me) the incentive to get me out
of my chair and moving nearly every day. I
(was) aiming for one mile by the end of the
program with the long-term goal of a 5k.”
For Diana Thomsen, it was a family
experience.
“My daughter and I went to the first
one and were hooked,” Thomsen said. “It
was great to learn something from one of
the providers and also to see what creative
way different departments can entertain us
each week. We then got to walk with family
and friends and talk and laugh with the
benefit of getting some exercise.”

CHS departments were invited to
“Adopt a Walk” by selecting a theme and
providing water, refreshments, and fun.
Secret judges completed scoresheets each
week and declared a tie between the business office (two walks with 80’s and luau
themes) and environmental services (cowboys and cowgirls).
“Walk With a Doc provided a fun
activity for our staff who—it turns out—are
very creative and just a little competitive,”
Clingenpeel said.
Departments were also rewarded for
their level of participation over all twelve
weeks. The business office had the highest
percentage, along with quality and social
services.
Walk with a Doc was started by Dr.
David Sabgir, a cardiologist in Columbus,
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OH. He has walked with patients and
community members every weekend since
2005. More than 500 chapters now span
the globe, including 18 Kansas locations.
To encourage Kansans to begin walking, the Kansas Hospital Association and
Blue Cross Blue Shield of Kansas generously
paid participation fees for all interested hospitals in the state. Having heard of the fun
we were having, representatives from both
organizations actually came to Burlington
to participate!

Voice of the Volunteers

Annual military care project to focus on “Christmas for K9s”
For 11 years Friends of Coffey Health System has collected items for our soldiers and
canine units overseas. We have proudly mailed 1,385 flat-rate boxes to soldiers around the
globe. Again, sadly, because of COVID, this year we are not able to collect the much-needed
items.
Friends of Coffey Health System will again donate to US Wardogs in Burlington, New
Jersey. This is an organization we have partnered with for several years to send care packages
to overseas dog teams. Currently about 2,700 canine teams are serving to detect danger and
protect people. 100 percent of donations goes to fulfilling the wish list of the handlers and
dogs.
Individuals and organizations are welcome to join our “Christmas for K9s” project. A
monetary donation in care of Friends of Coffey Health System, 801 North 4th St., Burlington,
KS, 66839 can be made by October 29. We will also
continue to collect cards and letters from area students
to connect the soldiers with those who care for them and
appreciate the sacrifice they make for us. The support
from our community and surrounding area is greatly
appreciated and we hope our change of plans for this
year will keep our project going. Thank you so much!
Linda Booth
Project Coordinator

Support for the
Hughes family

Friends of Coffey Health System would like
to continue the support for the Hughes family.
As many are aware, Samantha Hughes was in an
auto accident on August 8 and suffered a brain
injury and multiple fractures to her back. She
is the stepdaughter of Kristen Hughes, Sunset
Manor Certified Dietary Manager.
Since COVID doesn’t allow the volunteers
to conduct a bake sale, donations will be collected in the hospital gift shop.
Expenses–along with hospitalization,
inpatient rehab, and travel–add up quickly. Additionally, due to the inability to work, exhausted
benefit hours, and family illness, income has
been drastically reduced.
Sammy is a warrior, recovering at home
with her family and will begin therapy at Coffey
County Rehab and Wellness. If you have questions, please contact Linda Booth at Ext. 4267.
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Congratulations
EMS Director Jered Schulte recognized Crystina Nolan,
Katelyn Sloan. Rebecca Knight, and Michelle Nicholson (bottom
picture) with a life saving certificate at the July 26 CHS board
meeting. These brave ladies selflessly rescued a young boy from
drowning at the Lebo pool on June 10.

Congratulations to Kaylyn Bailey,
Sunset Manor, and her husband Austin.
The happy couple wed on June 19.
Rich Messerly, EMS, graduated from
the Kansas Law Enforcement Training
Center on Aug. 20. Messerly recently
joined the Burlington Police Department, but still works PRN for Coffey
County EMS.

Condolences
Prayers extend to Terri Johnson, CCMC, for the loss of her
brother-in-law Ronald Johnson on July 18. He was also an
uncle to Joelle Gilbert.
Friends and family lost
a former Coffey Health
System employee on
August. 20. Ed Reppert
served Coffey County
EMS for 25 years. He will
be missed.

All
f one
r

One
for
all.

Condolences for Brandee Clark and Keri Criqui for the loss of
their grandfather, Kenneth “Bud” Chambers, on July 24.
Thoughts and prayers to Jeremy and Doris Clingenpeel for the
loss of Doris’ father on August 8.
Prayers to Leslie Mahoney whose aunt passed on August 16.
Condolences to Vicki Boyle on the loss of her brother on
August 18.
Thoughts and prayers to Carrie Hegg and her family for the
loss of Larry Herman on August 19.
We are saddened by the death of former CHS trustee and
volunteer Polly Epting and offer heartfelt sympathy to her
family.
“All for one” is a monthly feature in The Insider to share information about news in the
lives of the CHS family. We will share life’s happiest moments and feature ways that we
are pulling together to help colleagues in times of need. Please call Virginia at Ext. 4174
or send information to vdubuke@coffeyhealth.org.
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Kudos to Kudos
you! Kudos
to you! Kudos to you! Kudos to you!
to you...

Marilyn Kitt was great assisting patients
who were coming in the back entrance
for clinic appointments. Her kindness was
radiant.
Congratulations to Connie Meyer. Connie’s name was selected by random draw
for completing all CareLearning modules by
July 31.
The EMS team received a generous gift on
from LaCroix Sparkling Water to recognize
first responders as a sincere thank you for
their passion and selfless courage.
Bridget Cox is kind, friendly, and willing to
help everyone whether it be in the cafeteria
or out and about.
Virginia DuBuke writes:
“Thank you, Theresa Thoele, for taking the
time to help me unload my car from one of
the Walk With a Doc events. Your kindness
is greatly appreciated!”
Kudos to the best chief financial officer in
the state! Juanita White has done a topnotch job making sure we use the COVID
funding correctly and accounting for all the
project costs to improve our health system.
She also did a wonderful presentation to the
county commissioners explaining the health
systems’ needs. Thank you for all the things
you are doing at CHS!!!
The hospital registration staff have been
helping the clinic out by calling patients and
informing them of the changes in the checkin process. Great teamwork!
Thanks to all The Meadows staff for stepping up and helping in dietary during staff
shortage.
Craig Stukey is always checking on his staff
and making sure they get their lunch breaks.
He has also played a major role in coming
to ER and registration staff with updates and
changes. Thanks, Craig!

Marketing is grateful to Eric Cole for
assisting with the email transition—and for
providing great musical entertainment.

Connie Arb
Cook
The Meadows

Kirsten Oswald
Radiology Tech.
Radiology

Welcome !

Message from a patient:
“We appreciate the time Angela Miller has
taken to make patients feel comfortable and
at ease.” The family elaborates that “Angela
was wonderfully thorough, professional,
and informative which made us both very
comfortable.” Additionally, Angela was said
to be a gem and a keeper with a wonderful
personality! Way to go, Angela.

Bethany Ortega
Medical Assistant
CCMC

Christina Peters
Accounts Receivable
Specialist
Billing

Jessica Routh
RN
Surgery

Blake Schulte
Dietary Aide
CCH

Jessica Blake
Finance Clerk
Finance

Jeyton Steffan
LPN
YCMC Lab/Radiology

Anna Blanton
CNA
Med-Surg

Colter Serig
Paramedic
EMS

Roberta Harmison
RN
Emergency Room

Andrew Stoner
Dietary Aide
Sunset Manor

Sky Jones
Dietary Aide
The Meadows

Sharon Wiley
Coder
Health Information
Management
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Aug./Sept. Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Belinda Link 42 years
Jered Schulte 30 years
John Shell 28 years
Shelly Thorp 27 years
Jolleen Palmer 23 years
Chris Jarvis 22 years
Donald Braun 21 years
Margaret Ele 18 years
Jeff Sloyer, Jon Sides 17 years
Donneta Karmann, James Turner 14 years
Levan Skillman 13 years
Melissa Davis 11 years
April Cox 10 years
Beverly Clark, Charlene Sowder 9 years
Laurel Louderbaugh, Jennifer Newman,
Kelly Petit 8 years
Gailyn Ledom, Renee Branson 7 years
Joe Tuthill 6 years
Heather Riley, Laura Tovar-Ornelas 5 years
Anne Cuffe, Vicki Boyle,
Kristen Hughes, Rebecca Short 4 years
Angela Miller, Suzanne Garcia,
Tiffani Majors, Rhayne Snovelle,
Jennifer Schimmel, Craig Stukey 3 years
Carla Collins, Maycee Hegwald, Tony
Traffanstedt 2 years
Darlene Bennett, Jeremy Clingenpeel,
Ashley Cole, Kaylyn Coons, Bridget Cox,
Glenna Graham, Jamie Holmes, Heather
Kropf, Elisha Lowell, Ryan McAllister,
Nikki Night, Jacob Shultz, Suzy Stroman,
Amanda Woods 1 year

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile rank

Rate hospital 0-10

79%

82nd

*Would recommend the hospital

81%

84th

Communication with Nurses

84%

82nd

Response of Hospital Staff

73%

84th

Communication with doctors

90%

95th

Hospital Environment

75%

86th

Communication about medicines

67%

81st

Discharge information

88%

59th

Care Transitions

56%

71st

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

September Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Sept. 13, 20, 27, 29
Sept. 10, 22
Sept. 2, 16
Sept. 21
Sept. 14
Tues., Thurs., & Fri.
Sept. 20, 27
Sept. 3, 7
Sept. 3, 8, 17

September Observances
Assisted Living Week
September 12-18
Environmental Services Week
September 12-18

Information Technology Day
September 21

I was working as a CNA when the laboratory manager approached me about
working in the lab. I shadowed in the lab for a couple of days and that’s when I
knew I wanted to work in that field.
I loved the idea of being “behind the scenes,” yet so vital to patient care. The testing
that we preform gives the physicians an inside look as to what is possibly wrong with
patients.
I went back to college to get my Associates of Applied Science and passed the ASCP
board exam to become a medical laboratory technician. I enjoy working in our small
critical access hospital because I get to interact with the patients as well. I have been
a medical laboratory technician for twenty years now.
Darlene Bennett, MLT
Coffey County Hospital Medical Lab Technician
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