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“There are no great people in this world, only great challenges which ordinary people rise to meet.” William Halsey

Jeremy
Take Care of YOU, So You Can Care for Others
Most of you know (or have seen in the movies) when you fly in an airplane, one of the
first things you do if you lose cabin air pressure is to place your oxygen mask on first before
you assist someone else with theirs. This is because only when we first help ourselves can we
effectively help others. In healthcare, caring for yourself is no different. It’s one of the most
important--yet often forgotten--things we do as caregivers. Today I plea with you to know
yourself and know when you need help and then ask for it when you do. Because when your
needs are taken care of, the person you care for will benefit, too.
Some of the most common stress factors and causes we see daily in healthcare that ultimately jeopardize our personal health and safety are trauma exposure, grief or loss, fatigue,
and moral injury. We often talk about the first three, but we don’t typically think of our
own moral safety in healthcare. It’s because we are busy taking care of our patients. It’s what
we were taught to do: put the needs of others before our own. But at what point does that
become an unhealthy behavior and risk our own safety and wellbeing? Each of us manages
stress differently, which is why it’s so important to assess your personal situation often and
have a support system who’s watching out for your safety, too.
If left unchecked, the stress reaction we experience each day can evolve into a serious
or permanent impairment such as depression, anxiety, substance abuse, PTSD, or suicidal
ideation. Common signs to watch for in yourself or someone you’re supporting are: not
feeling like one’s normal self, having excessive guilt, shame or blame, feeling out of control,
experiencing panic, irritability, and difficulty sleeping.
We can all help each other be part of a support system, even if it’s only two or three
people. Know what each other’s “normal” is and be comfortable speaking up if you notice
that something is “off.” Some common recovery aids for anyone dealing with heavy stress or
feeling like it’s too much are: getting some needed rest, spending some time away (whether
it’s a vacation trip or just spending time with family at home), seeing a counselor who can
help you work through the situation and process it;
and, lastly, taking time to reflect and find meaning
Our Employee Assistance Program
in work again during the time of crisis. Of these
offers you and your family up to
methods, some of the most effective are access to
three complimentary in-person
a close support system and access to mental health
sessions with a counselor for:
and well-being services. These two things provide
grief & depression,
greater management of stress, worry, anxiety, and
drug/alcohol counseling,
depression. So today I ask you, where is your supfinancial or legal counseling, and
port coming from?
emergency travel assistance.
Respectfully,
All information is strictly
confidential. CHS does not receive
any notification regarding services
obtained by our employees.
Jeremy Clingenpeel
Call toll-free: 800-386-7055.
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers, and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Jeremy Clingenpeel
Tracy Campbell
Chief Executive Officer
Director of Marketing
Submit ideas or items for consideration in The Insider by contacting the marketing office at (620) 364-4507 or tcampbell@coffeyhealth.org.
Coffey Health System does not discriminate against any person on the basis of race, color, national origin, disability or age in admission,
treatment or participation in its programs, services and activities or in employment. For further information about this policy, contact: Jeremy
Clingenpeel at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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Ladies’
Night

October 24, 2021
5 - 8 p.m.
Burlington Bomgaars is
hosting ladies night, a
night of festive fun and
fall shopping!
In the spirit of giving,
Bomgaars will donate 5
percent of the evening’s
total sales to Coffey
Health Foundation.
Register to win gift
cards, enjoy discounts
and giveaways, and
receive 20 percent
off regular priced
merchandise. *Some
restrictions apply-see
associate for details.
Wear your Halloween
costume and let’s have
some fun!

Tours of the new emergency department and clinic check-in areas highlighted
the September meeting of the Coffey Health
System Board of Trustees. Remodeled
admissions areas significantly improve
patient privacy and social distancing with
walls separating each station.
“We’ve already had so many compliments on the privacy the patients experience
when checking in, which only makes sense
when giving personal and demographic
information to registration,” says Chief
Executive Officer Jeremy Clingenpeel.
Emergency patients now pass through
a triage room before entering the main
exam/treatment area. Two trauma rooms
now feature sliding glass doors, one with a
negative airflow system to limit the spread
of airborne illness, including COVID-19.
Access to the ER is now restricted to badge
access. Patients and visitors must be accompanied by an authorized staff member.
“We must do everything possible to
limit the spread of the virus, so adding a
negative pressure room was a quick and
easy way to do that,” Clingenpeel adds.
“COVID relief funds have allowed our
facility to make some changes that we, quite
honestly, wouldn’t have been able to make
without.”
Coffey County Medical Clinic now
also includes a triage room that can be used
for acute patients or immunizations, reducing exposure in the waiting room.

“The new registration offices at
CCMC not only improve privacy for all
patients--including a closed door separating the registration station from the rest of
the waiting room--but also ensure safety at
registration for both the patient and staff
member with a Plexiglas shield between
both individuals,” explains Chief Clinic
Officer Samantha Kuhlman. “Also, as a
parent of two small little ones, it is nice to
be able to have the closed-door setting while
checking in with two toddlers--less square
footage for little feet to travel!”
In other business, the financial report
showed a record month in August. Grant
funds and substantial payments from
Medicare and Medicaid helped boost gross
patient revenue to an all-time high at nearly
$4 million. Net patient revenue totaled
$2.5 million with expenses at $2.4 million.
Chief Compliance Officer Stacy
Augustyn reported that the COVID vaccination rate among Coffey Health System
employees is higher than the previously
reported 65 percent.
“The previous numbers were based on
vaccinations that we had given internally;
but didn’t take into consideration contract
nurses who received the vaccine elsewhere
and PRN staff, which is probably one of
the biggest groups that we’re going to see,”
Augustyn said. “We have a lot of employees
that are PRN who work us (on an as-needed
basis) who work for other agencies and

Revenue & Expense Report

larger hospitals that have already required
vaccination.”
Within the consent agenda, the board
approved minor changes to the 2022 Risk
Management Plan.
The board also approved medical staff
credentials as reported by Chief Medical
Officer John Shell. Initial appoints include
Tele-neurologist Scott Caganap, M.D.;
Oncologist/Hematologist Osama Diab,
M.D.; and Nurse Practitioner Lacy HargittPelkey, A.H.P/A.P.R.N. Reappointments
include Emergency Physician Assistant
Sean Di Paola, A.H.P./P.A.; Tele-radiologists
Edward Downey, D.O. and Byron Spencer,
M.D.; Obstetrician/Gynecologist Douglas
Gleason, M.D.; Emergency Physician Assistant Rachel Hutson, A.H.P./P.A.; Family
Practice Physicians Christopher Jarvis,
M.D. and Jeff Sloyer, M.D.; Pathologist
Meya Kindred, M.D.; Cardiology Nurse
Practitioner Joni Miller, A.P.R.N.; Ophthalmologist Michael Reynolds, M.D.; and
Gastroenterology Nurse Practitioner Laura
Welborn, A.P.R.N. Kaitlin Vaughn, Dermatology P.A., resigned.
The board entered a ten-minute executive session with Clingenpeel to discuss
matters related to non-elected personnel.
Eight trustees were present: Rosemary
Rich, Judy Reese, Jodi Thomas, JoAnn
Osburn, Jeff Clark, Steve Hopkins, Peter
Allegre, and Dennis Young. Jim Dale was
absent.
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Job
Openings
Clinical Positions
EMT or AEMT
LPN (Assisted Living)
LPN or RN (LTCU)
CMA (The Meadows)
CMA/CNA (LTCU)
CNA (LTCU)
CNA/Home Health Aide
Chief Nursing Officer
Medical Technologist
Nurse Supervisor (CCMC)
Paramedic
Physical Therapist
Radiology/CT Tech
Registered Nurse (ER, Med-Surg, OB,)
Scrub Tech/RN (Surgery)
Non-clinical Positions
Cook
Cook/Dietary Aide
Dietary Aide
Environmental Service Tech
ER Registration
Finance Clerk
IT Director
Patient Access Coordinator (ER)
Patient Care Coordinator or MA
Receptionist
Self-pay Account Receivable Specialist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Workplace
Health & Safety

James Higgins
Safety Officer

CODE ORANGE

What can hospitals and health systems do
right now to improve patient safety and quality,
and expand it in the post-COVID world?
(Compton-Phillips) COVID has given us time to think, and pause, and imagine differently
than we would have without it. Very often, if you look back in history, pandemics have been
threshold events.
There’s the before and after Black Death. It truly changed the way the society of the
Middle Ages moved through the world. The 1918 flu and World War I were happening at the
same time; but between World War I and the 1918 flu we went from this era when the world
was at war and fighting amongst itself to the roaring 20s, where the future seemed bright.
As we think about the capacity for the pandemic to serve as a threshold event, now
is the time for us to be doing the small tests of change to make a healthcare system that’s
much more distributed, much more equitable, much more focused on getting care to where
people live, work, and play. That’s exactly what we need to be focused on for the next five
years, because my suspicion is in 2030, healthcare is going to look very different than the
way it does today.
Look at what happened with the regulations on telehealth. The regulators realized
that if we didn’t enable telehealth–and we didn’t have some kind of way to reimburse for
telehealth and simplify the regulations on where providers sit compared to where patients
sit–that we wouldn’t have had any healthcare at all during the pandemic.
When they realized that and they took away the hurdles that regulatory environments can create, it helped innovation blossom. I hope that
now as we move forward, that the regulatory environment and healthcare providers together agree on a few simple rules, but allow for some
experimentation, innovation, and new models of care so that we can take
advantage of the incredible digital and technological innovations that are out
there. We have to enable innovation, otherwise we’re going to keep getting
stuck doing the same things over and over again.

For three days this month, staff demonstrated teamwork with Coffey County Emergency
Management, Wolf Creek, KDHE, and FEMA during the “Code Orange” drill. Maintaining
a working relationship between the hospital, emergency management, and Wolf Creek is
essential in ensuring our ability to respond to a potential radiological event. Drills allow us
to meet required criteria set forth by FEMA to ensure the health and safety of the public
and are required to satisfy the licensing requirements for Wolf Creek. Our team did a
great job and received positive feedback.

Training Tomorrow’s Healthcare Professionals
“Growing up, I was always really interested in science,
especially anatomy and physiology.
Like most people in medicine, I
love helping others. Medicine is
the perfect way to combine these
interests into a very fulfilling career,”
Andrea Witherell says.
Andrea is from California, but
has lived in Kansas for the last seven
years and attends Kansas University
School of Medicine in Kansas City.
“No specific event led me to
medicine, but before medical school
Andrea Witherell
I spent three years working as an
EMT in Riley County. I already
knew I wanted to be a doctor, but that is when I found my
love for emergency medicine,” Witherell said.
Andrea is shadowing Dr. Jon Sides at Coffey County
Medical Center.

Augusta native Joe Harder attends Kansas University
School of Medicine in Wichita. His
goal is to be an emergency medicine
physician.
“I started working as an EMT and
really enjoyed taking care of patients.
Working with EMS and in the emergency department really allowed me to
see how big of a difference a primary
care physician can make in patients
lives,” he said.
Joe is shadowing Dr. Jeff Sloyer at
Coffey County Medical Center.
Joe Harder
“We have a lot in common including the fact we both grew up in the
Wichita area,” Sloyer said. “The big difference is he is 20 years
younger than me, which makes me feel old.” Sloyer said.

The billing department is once again challenging all CHS employees
to a wreath/holiday decor competition!
Decorate a wreath, door swag,
table decoration, holiday pillow,
etc., for a chance to win the
grand prize,
Item(s) can represent any
holiday,
Turn in your entry to the billing department by November
15.

Voting is Wednesday, Nov. 17 through
Friday, Nov. 19 in Allen Woods II. Tickets
will be available to purchase with Julie
Scott in Administration. $1 for 1 ticket
or $5 for 6 tickets. There will be boxes
set up next to decor to place tickets for
voting. First place prize for decor with the
most tickets. Make sure to put your name
and phone number or extension on each
ticket. Drawing for decor at the end of
competition.

Questions? Contact Charlene Sowder Ext. 4391 or Leanna Meats at Ext. 4264.
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Our last issue was so packed, we missed printing a little one! Please
accept our apologies, Linsey.

Kudos to Kudos
you! Kudos
to you! Kudos to you! Kudos to you!
to you...

Help us welcome, Brynlie Dee, born on July 24. Brynlie weighed
6 pounds and 2 ounces and is the third bundle of joy for Linsey
Knipp, obstetrics, and her husband Alan. Big sisters Adalynn and
Kynslie are a big help to mom and dad!
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Harper Ann

Harper Ann was born on Aug. 31 weighing 7 pounds,
11 ounces. Proud Aunt LeAnna Meats, billing, is
thrilled over this precious girl!

Congratulations to
James Higgins, our
very own hometown
hero. James was recognized as the GEHA
Hometown Hero during
the Kansas City Chiefs
game on October 10.
He was selected for
the honor for his long
service in the Navy and
his career in healthcare.
James is an avid, longtime Kansas City Chiefs
fan!
Thank you to our amazing volunteers
who deliver cookies to the hospital departments. It is a wonderful surprise and treat!

helped with the installation of the new call
light system. Your patience and perseverance are truly appreciated.

June Martin-Reno writes:
The radiology department is an amazing
team. I don’t know how I would have made
it through this last year without you. Thank
you all!

Scott Sutherland writes:
In celebration of October being Medical
Ultrasound Awareness Month, I want to
send a shout-out to our sonography team,
Angela Croucher, Kylie Linsey, and
Ruth Sloyer. Together, they bring a combined 48 years of experience in the field of
ultrasound and echocardiography. Thanks,
team, for the excellent job you do.

Kudos to all clinic staff that have pulled
together to keep things going while other
members are out with sickness or leave.

Congratulations to Angela Croucher,
radiology, and her husband Cody. The
beautiful couple married on August 21.

Thank you

Kenneth James

Our entire family is so blessed to have friends, neighbors, co-workers,
and family supporting us with thoughts, prayers, love, and many other
acts of kindness which were shown to us during the loss of a loved one.
Your acts of sympathy will be cherished. May God bless you. Your contribution to Kindred Hospice in Jr’s memory is greatly appreciated.
Jolene & family
I wanted to take this time to send a heart-filled thank you for the kindness and generosity during the fundraising event in October and for the
continued thoughts and prayers during my time fighting breast cancer.
There are no words or actions that I can ever do to show each and
every one of you how much this support means to me and my family.
Thanks again,
Christina Crane
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Jana Ortega, CCMC,
is one proud grandma
welcoming her grandson
Kenneth James. Kenneth
was born on September
18 weighing 8 pounds
8 ounces. Bethany
Ortega, CCMC, is
aunt to this sweetheart.

Condolences
Heart-felt condolences extend to Angel Adam for the
passing of her dad on September 6.
We also morn the passing of a dear volunteer, Betty
Lou Atkinson, on September 10. Betty Lou made
countless newborn caps for the obstetrics department as well as churches throughout the county. She
will be missed.
Thoughts and prayers to Melissa Davis and family on
the loss of her mother-in-law on October 2.

Thank you, Garold Johnson, for replacing the faucet in The Villa kitchen. Greatly
appreciated.
Scott Sutherland writes:
With October being Breast Cancer Awareness month, I want to recognize and thank
our mammography team: Lynn Bolen,
June Martin-Reno, Maryann Magnuson,
and Melinda Chiroy. We appreciate the
excellent care you provide our patients
and the compassionate way you provide
our 3D mammography services.
Juanita White writes:
There have been many mission moments
I have witnessed in September. People are
going above and beyond to help other
departments who are short staffed for
the betterment of the health system as a
whole! Kudos to those special employees.
You are appreciated!
Joben Reith writes:
Sometimes things just don’t go as
planned—but that is often when true
character and professionalism are most
apparent. Thank you to everyone who

Kudos to all drill participants in the Code
Orange drill this week. Special mention
goes to the dietary staff as there was
more than one comment about how polite
and accommodating they were.
Radiology gives kudos to Theresa Thoele!
Her diligent hard work to find a third
ultrasound technologist has paid off. A
new sonographer starts soon. Way to go,
Theresa! Thanks for all the hours you spent
making this happen.
Angela Blaufuss sends a big thank you to
Michelle Rickel. Michelle identified and
reported that time settings for a new software upgrade were off, helped a provider
get into the old software for documentation completion, and was very patient
to repeated calls and questions trying to
troubleshoot during conversion.
Environmental Services would like to
express their extreme appreciation for all
the help and continued support during the
pandemic.

7

Welcome !

Congratulations

Sydney Spencer
HR Generalist
Human Resources

Terrie Strawder
HR Assistant
Human Resources

Gaynel Ventura
Lab Tech
Laboratory

October Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Jo Neill 32 years
Angela Blaufuss 28 years
Michele Johnston 25 years
Marlene Wagner 23 years
Tracy Campbell, Michelle McVey,
Julie Scott 14 years
Angela Lankton 13 years
Mayetta Taylor 10 years
Keri Criqui 9 years
Terri Johnson, Amy Louderbaugh 7 years
Darwin Doerr, Leanna Meats
Jessica Jones, Brenda Salazar 5 years
Samantha Kuhlmann,
Kristina Reeves 4 years
Shelda Griffin, Linsey Knipp 2 years
Aleesia Hernandez,
Theresa Graybeal 1 year

November Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Nov. 8, 15
Nov. 12, 24
Nov. 5
Nov. 4, 18
Nov. 9
Nov. 9
Tues., Thurs., & Fri.
Nov. 1, 8, 15, 22, 29
Nov. 2
Nov. 5, 10, 19

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

77%

69th

*Would recommend the hospital

88%

95th

Communication with Nurses

87%

93rd

Response of Hospital Staff

65%

65th

Communication with doctors

87%

97th

Hospital Environment

71%

63rd

Communication about medicines

70%

92nd

Discharge information

71%

1st (lowest)

Care Transitions

65%

95th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

October Observances
Materials Management Week
October 3-9
Physician Assistant Week
October 6-12
Quality Management Week
October 17-23
CMA Week
October 18-22
Food Service Week
October 18-24
Facilities & Engineering
Week
October 25-29
Respiratory Week
October 24-30
Pharmacy, Physical Therapy
& Ultrasound Month

Born and raised in Waverly, I grew up on a farm and enjoyed working it. When I was
16 years old, I needed a job. I started washing dishes at BETO Junction Restaurant
and–by the ripe age of 18–I was cooking on the grill.
My mom was a cook for 40 years at Waverly School. I guess I followed in her
footsteps down this career path. She was definitely my role model. She and my dad
were such hard workers.
Now, I have worked for 40 years in my profession and love that I’m close to home.
I appreciate working at Sunset Manor.
Therese Deaner, Food Service Cook/Aide
Sunset Manor
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