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Jo Neill is KHA Health
Care Worker of the Year
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Home health agency
bought by Home Town
Health Care

Board appoints
Joben Rieth
interim CEO
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Volunteers raise $4,583
for military canine units
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“The most common reason many people die from cardiac arrest is because no one nearby knew CPR,
or if they did know it, they didn’t actually do it.” Michael Sayre

Pg. 9

Special message from Board Chair

Rosemary Rich

Coffey Health System holds a very special place in the hearts
of many of us. It is a part of the fabric of our lives. Whether it be
the celebration of a newborn in the family; visiting the ER after
your son was impaled with a javelin at a high school track meet
(yes, this happened to a friend); the physician who makes house
calls to a terminally ill person suffering from cancer; the physician
who is with you in the middle of the night when a loved one
has passed; visiting Sunset Manor and seeing the special care and
enrichment of lives of loved ones; fundraisers for staff experiencing hardships; the list goes on and on. CHS is not “just a hospital” but an integral part of our
community. Imagine our county without our hospital.
And it is our people who work here who make our hospital so very special. Without
every one of you, CHS would be “just a hospital.”
In this spirit, we welcome Joben Reith as newly appointed interim CEO effective
November 11, 2021. Joben has been at CHS since August serving as interim Chief Nursing
Officer and will continue in that capacity as well until that spot is filled permanently. Joben’s
professional background has equipped him well to help us operate knowledgeably, and his
welcoming demeanor makes him a good presence in our hospital. Please help welcome Joben
to our hospital community, support him, and—as always—continue to support each other.
Rosemary Rich
Chair, CHS Board of Trustees

Special message from Interim CEO

Joben Rieth

Sometimes life throws us a curveball. We’ve all been there and recognize the challenge:
“Do I take the swing?” When the board asked me to take on interim CEO responsibilities in
addition to my role as interim CNO, it was an easy decision. I
knew without hesitation that I’d be surrounded by a remarkable
team. From the day I arrived in August, I’ve seen firsthand what
an exceptional group of people make up the CHS family.
Looking outside our walls, Coffey Health System is clearly
an integral part of the east-Kansas community, but I’ve never
seen a community more committed to its hospital and devoted
to the providers and staff. To our patients, we aren’t just the
healthcare providers—we are friends, neighbors, and families.
This is a unique relationship for a healthcare system, and I
couldn’t be more proud to work beside you and be entrusted
with a piece of this legacy.
As with any transition, scheduling is a bit difficult right
now; but I will be making rounds to all facilities and departments. And I wholeheartedly
invite you to join us for employee forums (see dates and times below).
If you have questions or concerns, my door is always open. I look forward to meeting you.

Joben Rieth
Interim Chief Executive Officer

Board appoints
Joben Rieth
interim CEO

The Coffey Health System Board
of Trustees voted on November 10
to terminate the contract of Chief
Executive Officer Jeremy Clingenpeel
effective November 11. The board
appointed Joben Rieth as interim
CEO.
Rieth has served as interim chief
nursing officer at Coffey County Hospital in Burlington since August. He
will continue in both interim positions
until nursing leadership is hired.
“We are confident in Joben’s
leadership—and that of our executive
team,” said CHS Board of Trustees
Chair Rosemary Rich. “Our community is blessed to have a health system
of this caliber with such a committed
staff.”
Rieth has an extensive background in healthcare leadership. He
was Chief Operating Officer for two
Centura Health hospitals: St. Catherine Hospital in Garden City and Bob
Wilson Medical Center in Ulysses.
He also served in leadership positions
at Methodist Dallas Medical Center
in Texas, Saint Anthony Hospital in
Oklahoma City, and Southwestern
Medical Center in Lawton, Oklahoma.
In addition to being a registered
nurse, Rieth holds a master’s degree
in business administration from
Southern Nazarene University. He
has served on multiple boards within
the Kansas Hospital Association and
in community-level organizations in
Kansas, Oklahoma, and Texas.
During the Nov. 10 special
meeting, the CHS board met in four
executive sessions totaling one hour
and twenty minutes for the purpose of
discussion of non-elected personnel.
The meeting included all nine trustees
and legal counsel.
Clingenpeel served just over a
year at Coffey Health System.

On the cover
Please plan to attend the forum most convenient for you
Allen Woods 2
Nov. 29, 6:30 a.m. & 8:30 a.m.
Nov. 30, 8:00 p.m.
Dec. 1, 4:30 p.m.

The Meadows
Dec. 1, 2 p.m.
Sunset Manor
Dec. 2, 10 a.m.

Yates Center
Medical Clinic
Dec. 6, 12:15 p.m.
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Coffey County EMS crew Jesse Presley, Kimberley Dyster, and Richard Messerly demonstrated
to seventh graders at Burlington Middle School
the techniques of starting CPR on Nov. 8 and 9.
Special thanks to Coffey Health Foundation
for sponsoring the event. Classes will be held for
all seventh grade classes in Coffey County.

Pandemic affects hospital staffing at CHS, nationwide
The October meeting of the CHS
A new informatics position at the
Board of Trustees began with a virtual prehospital will focus on implementing and
sentation about the array of issues facing
maintaining the Electronic Medical Record
hospital boards across the country, mostly
(EMR) system. A new EMR must be
related to the pandemic. Consultant Anne
selected soon to replace the current system,
Blouin of GovernWell reported that healthHealthland, which sold last year. Applicacare administrators typically report that
tions are also being reviewed for a new
staffing is among their top three concerns.
Chief Nursing Officer.
In the pandemic era, staffing is priority one,
CHS will apply for the state’s SPARK
two, and three.
grant, which will provide $99,000 for
As the demand for healthcare services
employee retention to qualified front-line
continues to rise, hospitals and boards must
health care workers. Other COVID relief
address
staffing
grant funds will
shortages due to
retention
This pandemic has had some support
fatigue,
burnout,
bonuses for nonvery strong emotions connected
retirements, workclinical staff.
place
shortages,
Within comto it—strong emotions around
and availability of
mittee reports, the
mandatory versus discretionary
patient beds.
board approved the
“This
pan- vaccinations and masking, but also Executive Finance
demic has had some strong emotions around individual Committee’s recvery strong emoommendation to
tions connected to rights and people’s ability to access
discontinue home
it—strong emotions
health. The recomcare when they need it.
around mandatory
mendation came
Anne Blouin
versus discretionary
after lengthy convaccinations
and
sideration of the
masking, but also strong emotions around
home health agency’s continuous financial
individual rights and people’s ability to
losses with no favorable change expected.
access care when they need it,” Blouin said.
In the following days, CHS notified staff
Following the virtual presentation,
and patients of the decision per regulations.
much of the board’s agenda indeed revolved
Since the meeting, CHS reached an agreearound staffing. Interviews are underway for
ment to transfer home health services to
a new Director of Information Technology.
Home Town Health Care, effective DecemBecause the CHS system is similar to that
ber 31, 2021.
of Newman Regional Medical Center in
Judy Reese stated that public educaEmporia, a contract with Newman secures
tion is underway to encourage Medicare
IT support during the transition. Former
enrollees to call the hospital before signing
IT Director Eric Cole is also on contract to
up for “Medicare Advantage” plans. Many
assist when needed.
local residents found out that the coverage

Revenue & Expense Report

they thought they’d purchased was not
considered “in-network.” The hospital business office is fielding calls from enrollees
to assure that they will be appropriately
insured should the need arise.
September financials show expenses at
$2.5 million and revenue of $2.27 million.
Within the consent agenda, the board
approved seven medical staff re-appointments: Tele-neurologist Alicia Bennet,
D.O.; Cardioloist Hemant Boolani, M.D.;
Emergency Room Physician Donald Braun,
M.D.; Clinic/Hospital Advanced Practice
Registered Nurse Deedra Frederick; Orthotist Lori Hansford, C.O.; and Advanced
Practice Registered Nurses Leslie Leifer (cardiology) and Teresa Pearson (emergency).
The board entered an executive session
with Chief Medical Officer John Shell, Chief
Executive Officer Jeremy Clingenpeel, and
Chief Compliance Officer Stacy Augustyn.
The five-minute session addressed matters
of risk management. No action was taken.
Two additional 20-minute executive
sessions were held later in the meeting to
discuss the job performance of non-elected
personnel. No action was taken.
Eight trustees were present: Rosemary
Rich, Judy Reese, Jodi Thomas, JoAnn
Osburn, Jeff Clark, Steve Hopkins, Peter
Allegre, and Jim Dale. Dennis Young was
absent.
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Workplace
Health & Safety

Job
Openings
CMA - Assisted Living
CMA/CNA - LTCU
CNA - Med-Surg, LTCU
Chief Nursing Officer
EMT/AEMT or Paramedic
LPN - Assisted Living
LPN or RN - LTCU
Medical Technologist
Nurse Supervisor - Clinics
Patient Care Coord./Med Assistant/LPN
Prescription Management Nurse - CCMC
Physical Therapist or PTA
Radiology/CT Tech
RN - ER, Med-Surg, OB
Scrub Tech/RN
Specialty Clinic Coordinator
Non-Clinical
Business Office Clerk
Cook
Cook/Dietary Aide
Dietary Aide
Environmental Service Tech
HIM Coder
IT Director
Patient Care Coordinator - ER
Receptionist
Self Pay Account Receivable Specialist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

James Higgins
Safety Officer

Parking Lot Safety

There is a lot to know about parking lot safety. After a day at work, safety may be the last
thing you think about as you walk through the parking lot. Between wondering what to make
for dinner and running over the lists of things to do when you get home, you may take your
safety for granted.
Pitfalls in the parking lot
Some of the more common parking lot hazards include potholes, cracks, unclear parking lot striping, and lack of proper signage (including stop signs where they may be needed).
Broken bottles and other debris should never be left littering the parking area. In colder
climates, standing water, snow, and ice are definite hazards. Another potential hazard may
exist if your company has a fire lane or a driveway between its parking area and building that
employees must cross to enter the facility. In your company parking lot, walkways should be
clearly marked, and proper signage should be present for autos to yield to pedestrians.
Winter is a challenge
In winter months, parking lot hazards can increase because it gets dark earlier, and more
employees come out of the day shift into darkness. In cold weather, as a pedestrian, you may
find yourself walking through the lot with your head covered to keep warm, not looking up,
and you may be less likely to see cars driving through the lot. As a driver, you may not be
aware of snowplows and snow-clearing operations, so you may need to be extra careful
when pulling in and out of lots.
Drive safely
When driving in a parking lot, be careful backing up and sound your horn
when you back up. Do not rely on your vehicle’s mirrors when driving through
tight areas; there are too many blind spots. Take the time when driving to
watch for pedestrians. Avoid cutting through empty parking spaces and lanes.
When driving, obey the pavement directional arrows, crosswalk markings, and
posted speed limits. It is recommended that you go no faster than five mph to
10 mph in parking lots. If you follow these tips, you will have a safer company
parking lot, and you will feel more secure about arriving and leaving work.

Jordan Barr
MedSurg/CCMC
Army Reserve

Garold Johnson
Maintenance
National Guard

Kimberely Dyster
EMS
US Naval Reserve

Stephanie Laswell
CCMC Coder
Army

James Higgins
Chief Operating Officer
US Navy

Julie Scott
Billing
Army

Jamie Holmes
PCC Clinic
Army

Joseph Tuthill
EMS
Air Force

Steve Hopkins
Board of Trustees
Navy

Nicholas Worthen
EMS
Army

Joe Clark
Physician Assistant
Army
The Meadows Residents
Glen Bodenhamer
Navy
Billy Stiner
Army
Gale Watts
Army
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Let’s take time to honor our
colleagues who served in the
military. We are proud to work
alongside you, and appreciate your
service to our country.
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Introducing
MiResource
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EMPLOYEE ASSISTANCE
PROGRAM OVERVIEW
YEE ASSISTANCE
AM OVERVIEW
Our comprehensive WorkLifeMatters Employee Assistance Program ,

ITE BENEFITS
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To create a better member experience when accessing mental health care,
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What is MiResource?
MiResource is a provider search
directory that helps guide members
through the process of finding the right
mental healthcare. Members will be
able to access MiResource to look up
in-network mental healthcare. Simply
create a profile to get referrals.
Access MiResource directly at
bcbsks.miresource.com to find up-todate, in-network mental healthcare.
No knowledge or experience needed

MiResource allows users to
anonymously filter through providers by
specific patient needs such as conditions
treated, location, language, availability,
preferred
payment method and much
ation — Online self-service documents available on the EAP website
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KHA selects Jo Neill as
Kansas Health Care Worker of the Year
Registered Nurse Jo Neill has held
many titles in her 30-year career. She
recently added one more: Kansas Hospital
Association Health Care Worker of the Year.
For 32 years, Jo has taken care of her
patients with a gentle touch and immeasurable compassion. She began her nursing
career in Topeka, then worked in a nursing home. She decided to move home to
Burlington 32 years ago,
continuing her career at
Coffey County Hospital—
the hospital where she was
born. A few years ago, Jo
accepted the role of infusion therapy nurse. With
that job came two other
duties: employee health
and infection control. No
problem for Jo. She’s a seasoned pro.
Then
came
COVID-19.
Suddenly the work
that Jo so diligently performed behind the scenes
was in the spotlight. As the
Employee Health/Infection
Control Nurse, she had an
eye on the emerging pandemic long before it arrived
in Kansas. Along with two nurse leaders, Jo
took 24-hour call rotations. From the beginning, she immersed herself in knowledge of
COVID and moved quickly to put protective measures in place. She transitioned her
role and stepped far outside of her comfort
zone. She is never one to seek the spotlight—and would have never dreamed of
doing a video—but when the first COVID
cases appeared in Coffey County, Jo calmly
and methodically stepped in front of the
video camera to speak to the community

with clear guidance and assurance.
“Throughout the COVID-19 pandemic, Jo consistently goes above and
beyond the call of duty, offering her expertise and working relentlessly to ensure CHS
surpasses infection control standards,” said
Coffey Health System Chief Compliance
Officer Stacy Augustyn. “We are truly
blessed to have Jo Neil on our team.”

For her diligence and dedication to
her patients and colleagues, Coffey Health
System staff elected Jo in May as CHS
Health Care Worker of the Year.
Chief Medical Officer John Shell,
M.D., has worked with Jo for 28 years and
applauds her versatility and reliability.
“Jo Neill is the epitome of what a
Health Care Worker of the Year should be.
She has always been our utility infielder
and her versatility has allowed us to entrust
many projects to her,” he said. “When
COVID hit, she was one of our Infection

KHA Nominations & Recognition

Jo was among sixteen nominees from hospitals throughout
Kansas. A committee of judges selected her nomination along with
three others for the award: Director of Nursing Missy Hampel,
Ascension Via Christi (Wichita); Chief Nursing Officer Heather
Hyler, Wilson Medical Center (Neodesha); and Chief Nursing
Officer Kathryn McMillen, St. Luke’s Hospital and Living Center
(Marion).
For the second year, the KHA Annual Convention was held
virtually. CHS leadership staff and trustees gathered with Jo and her
daughter, Laura, for the announcement on October 27.
KHA representatives will personally deliver the awards at a
date yet determined.
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Control leads, a role filled with stress and
many additional work hours. It would
probably take three or four people to fill
Jo’s position if it was vacated—that is how
important she is to our healthcare system.”
Countless lives touched and saved
COVID aside, Jo is first and foremost
a nurse. She goes beyond taking temperatures, checking vitals, and
distributing medications.
Jo takes the time to look
carefully at her patients and
listen to what they say. It’s
this attention to detail that
she emphasizes when training new nurses.
“Jo is highly respected
by her patients, peers, and
physicians,”
Augustyn
said. “She is an inspiration and a living example
of Coffey Health System’s
mission and core values.
She emulates humility

and compassion as she serves others, and
frequently takes extra steps to ensure her
patients and CHS employees are comfortable and secure.”
And it’s this attention to detail that
saves lives.
She recalls an OB patient who came
in for an unrelated matter but—while the
patient cheerfully talked about a trip she was
taking that evening—Jo noticed something
didn’t seem right. She casually checked the
mother-to-be’s blood pressure and noticed
that it was quite high. She continued the
conversation while encouraging the patient
to sit down and relax. When her blood
pressure was still high a few minutes later,
Jo calmly explained that they needed to go
to the emergency room where the young
mom was confirmed to be in pre-eclampsia.
She was immediately transferred to Kansas
City and monitored until the baby could be
safely delivered.
“Jo’s intuition has saved the day many
times,” Dr. Shell said. “She focuses on her
patients and often picks up on signs that are
easily overlooked—even by the patient—and

isn’t afraid to step in and help.”
This same intuitive nature led Jo to
delay starting IV therapy on one of her
regular patients. She knew him well enough
to tell that something wasn’t right. Before
starting the infusion, they went to the ER
where he was found to be septic.
Jo also puts her infusion patients and
their families first when it comes to scheduling. She thinks nothing of coming in early
or staying late if it is more convenient for
the family.
Caregiving isn’t just a profession for
Jo—it’s her heart and soul. As a single mom,
she raised her two daughters to be strong,
upstanding, and hard-working women and
mothers. She set career goals for herself and
progressed to nursing supervisor before
taking on triple duties as Infusion Therapy/
Employee Health/Infection Control Nurse.
While COVID might be a capstone in
her career, Jo’s legacy is far greater. No one
will ever know the number of lives Jo Neill
has touched or saved—and that number
will continue to multiply with every nurse
she helps to train.

Jo Neill is the epitome of what a Health Care Worker of the Year
should be. She has always been our utility infielder and her versatility has
allowed us to entrust many projects to her. When COVID hit, she was one
of our Infection Control leads, a role filled with stress and many additional
work hours. It would probably take three or four people to fill Jo’s position if
it was vacated—that is how important she is to our healthcare system.
Chief Medical Officer John Shell, M.D.

Congratulations, Jo!

Employee Forums
Interim CEO Joben Rieth invites all staff to please
attend the forum most convenient for you.
Allen Woods 2
Nov. 29, 6:30 a.m. & 8:30 a.m.
Nov. 30, 8:00 p.m.
Dec. 1, 4:30 p.m.
The Meadows
Dec. 1, 2 p.m.
Sunset Manor
Dec. 2, 10 a.m.
Yates Center Medical Clinic
Dec. 6, 12:15 p.m.

3rd Annual Holiday T hrowdown
The billing department would like to
thank everyone for their participation in
the 3rd Annual Holiday Throwdown!
This was the best year yet! We had 26
awesome entries! HIM/Facilities won the
prize from the billing department as their
YETI Basket had the most tickets (246).
We also met our goal of raising more
money than we did last year.
$1,308 was raised to support the
CHS Adopt-a-Family project.
Way to go CHS!

Representing the winning team from
HIM/Facilities: April Krull, Lucy Klick
Andrea Tuthill, Annette Birk, Candy
Dale, Angela Blaufuss, Elaine Weston,
Vic Blaufuss, Joe Michaels, Michael
DuBuke, Mike Thweatt, Garold
Johnson, and Pat Johnson.
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CHS set to transfer home health services
Coffey Health System leaders entered
an agreement with Home Town Health
Care, LLC, for the transfer of CHS’s home
health services, assuring the continued support of those services for the Burlington
community and surrounding area. Coffey
County Hospital Home Health Agency has
cared for residents in Coffey and surrounding counties for nearly three decades. The
acquisition occurs on December 31, 2021.
News of the acquisition followed the
October 26 announcement that CHS
would discontinue home health services, as
approved by the board of trustees the previous evening. Patients were notified of the
decision that same week per regulations.
The tough decision was made after
consideration of the home health agency’s
continuous financial losses with no favorable change expected. The opportunity to
transition home health to an agency specializing in home care ensures continued care
and community involvement for years to
come.

“The decision to discontinue home
health services was not taken lightly,” says
Interim Chief Executive Officer Joben
Rieth. “Fortunately for our team and for
the community, Home Town Health Care
will help us with a smooth transition for
patients, families, and staff who want to
continue providing in-home care.”
CCH Home Health Agency employs
five full-time staff, including three registered
nurses. CHS administrators are working
with each individual to facilitate transitions,
including potential transfers within the
organization. Staff also have the option of
transferring to Home Town.
All home health patients receiving
skilled nursing and physical, occupational,
or speech therapy who do not discharge
before the acquisition date will have the
option to stay with Home Town Health
Care or transfer to a different company.
“Coffey Health System will work individually with clients and families to ensure
seamless continuity of care beyond December 31,” Rieth says.

Home Town Health Care, LLC is
owned by Bobby and Debbie Shinkle and
headquartered in Fredonia. Debbie, an R.N.
herself, has effectively operated Home Town
Health Care for 15 years. Home Town has
grown from the home office in Fredonia
to seven offices operating in over 30 counties of Eastern Kansas. This is the fourth
acquisition for Home Town—including
two home health agencies and a hospice
agency—keeping those agencies open and
providing quality care for patients in the
communities.
“Home Town Health Care is excited to
open a new office in Burlington and become
part of this great community,” said Jon
Reed, Chief Operations Officer for Home
Town. Reed, who lives in Osage County,
said “Home Town has been an option for
home health patients in the area since we
opened our Lyndon office in 2013; now we
get to become part of the Coffey County
community and a partner of Coffey County
Hospital.”

Voice of the
Volunteers

$4,583 collected for US WarDogs!

Friends of Coffey Health System appreciates the support of the military care
package project that focused on sending supplies to US War Dogs.
Coffey Health System volunteers again matched the funds made by the jeanerosity donation of hospital employees. A large portion of contributions were made as
$25, 50 or $100 in donations. A check in the amount of $4583 will be mailed to US
Wardogs.
A flat rate box full of cards and letters is also being sent that were written by
Burlington students, the preschools in LeRoy/Gridley, and from the Blue Ribbon 4-H
Club in Lebo.
Currently about 2,700 canine teams are serving to detect danger and protect
people. 100 percent of the donations go to fulfilling the wish list of the handlers and
dogs.
“I am astounded by the generosity of our community,” stated Linda Booth,
project coordinator. “The support we
receive each year is greatly appreciated
and we hope to keep the military
project going for years to come.”

Chloe Gilbert, daughter of Joelle Gilbert
at CCMC, felt passionate about passing
out flyers to area businesses to support
the “Christmas for Canines” project.
Great job, Chloe!
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Training Tomorrow’s Healthcare Professionals
“I always knew I wanted to help others and be part of something bigger than myself. I love the
challenge of medicine and the meaningful impact and relationships that come from working with
patients,” Erin Dimon says.
Erin is from Overland Park, Kansas, attending the Kansas University School of Medicine in
Kansas City. Erin plans to be an Ear Nose & Throat physician.
“I had relatively little contact with doctors growing up. I was in junior high and tore my ACL
and meniscus playing soccer. I was going through the college recruiting process and felt like I had lost
my shot at a division one scholarship. My orthopedic surgeon was so compassionate and patient. He
went out of his way to make extra appointments to make sure I felt informed and comfortable with
surgery and the healing process. He turned a horrible situation into a positive experience. It was then
that I knew I wanted to help others the same way he helped me. I am so blessed to have this opportunity,” Dimon said.
Erin is shadowing Dr. John Shell at Coffey County Medical Center.
“Erin is an energetic, knowledgeable, and pleasant student who will be an asset to the medical
community,” Shell said.

Congratulations

Kylie Linsey,
radiology and her
husband Alex welcomed their second
son Beau Parker on
Nov. 8 weighing 7
pounds, 2 ounces.
Big brother Braxton
is excited, too!

Beau Parker

Condolences

It is great sadness to learn of the passing of Jane
Douglass on November 9. Jane worked as the
hospital’s dietary manager for many years. Our
condolences extend to her son, David Douglass.

All
f one
r

One
for
all.

“All for one” is a monthly feature in The Insider to share
information about news in the lives of the CHS family. We
will share life’s happiest moments and feature ways that
we are pulling together to help colleagues in times of need.
Please call Virginia at Ext. 4174 or send information to
vdubuke@coffeyhealth.org.

Suzie Atchison, CCH dietary and
her husband Rich, wed on October 2.
Congratulations to you both!

Alaina Lou was born
on Oct. 21 weighing
9 pounds, 6 ounces.
Proud grandma
Diana Thomsen,
Sunset Manor, and
aunt Amy Osner,
Social Work, are
beyond thrilled to
welcome Ms. Alaina.
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Alaina Lou

Kudos to Kudos
you! Kudos
to you! Kudos to you! Kudos to you!
to you...

Scott Sutherland writes: with November 7-13
being National Radiologic Technology Week,
I want to give a big shout out to the entire
Imaging Team. CCH and the surrounding
area is blessed to have such a talented team of
technologists and imaging students. Decades
of experience are represented by this team
and they work hard to provide top notch and
compassionate service to our patients and all
the physicians who refer to us. Thank you for
being giving of yourselves and representing your
profession so well.
Suzanne Garcia writes: I would like to personally
thank each and every employee at Sunset
Manor for the care, dedication, and resilience
during the COVID outbreak. Our residents are
truly blessed to have such amazing caregivers
that are able to adapt to situations that are hard,
scary, and tiring. Also, I would like to thank all the
staff at CHS who provided assistance, especially
the facilities department, who with kindness
and great attitudes, changed things several times
in order to meet my request and serve our
elders.

Even though Sydney Spencer is new to the
scene, she has been great to work with. She is
always demonstrating a positive attitude and is
very helpful! Thanks, Sydney.
Thank you, dietary staff, for providing a free
meal in recognition of employee veterans.
What does it take to pull off a pediatric
vaccine clinic with just a few days notice? It
takes teamwork! With leadership from Stacy
Augustyn, our staff pulled together to make
it happen. Big pats on the back go to Joben
Rieth, Jo Neill, Michelle McVey, Samantha
Kuhlmann, James Higgins, Tracy Campbell,
Virginia DuBuke, Shelly Moss, DeeDee
Martin, Terri Johnson, and anyone else who
helped with this project. Special thanks to
Sunset Manor for letting the team use their
van to transport everything to the elementary
school.

Welcome !

Special thanks to (left to
right) TonyTraffanstest,
Jesse Presley, Jered
Schulte, Joben Rieth,
Stacy Augustyn, and
James Higgins. These
folks served as volunteers
to work a wrestling
tournament concession
stand. Proceeds of around
$500 will help support
fellow CHS employee,
Christina Crane during
her cancer treatments. If
you would to volunteer
at a concession event, please contact
Jered Schulte at Ext. 4175.

Aubrea Baker
RN
Obstetrics

Kristin Baker
Ultrasound Tech
Radiology

Keith Martin
CNA
Med-Surg

Stacy McCullough
RN
Surgery

Arika Morrison
RN
YCMC

Employees at CCH have a
new bike rack. It is located
at the back gazebo entrance.
Please feel free to take
advantage of using it!
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Shelby Shepard
CNA
Sunset Manor

November Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Vic Blaufuss 34 years
Mary Ann Magnuson 29 years
Carrie Hegg 11 years
Bobbie Harmison 9 years
Diana Thomsen 7 years
Juanita White 6 years
Michelle Sellman 5 years
Rebecca Whiteaker 4 years
Jana Ortega, Justin Roach 2 years
Valerie St. Bonnett 1 year

December Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Dec. 6, 15, 20, 27
Dec. 10, 22
Dec, 3
Dec, 9, 16
Dec. 7

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

81%

80th

*Would recommend the hospital

86%

94th

Communication with Nurses

89%

95th

Response of Hospital Staff

63%

50th

Communication with doctors

89%

97th

Hospital Environment

71%

63rd

Communication about medicines

73%

96th

Discharge information

71%

1st (lowest)

Care Transitions

67%

96th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

Tues., Thurs., & Fri.
Dec. 6, 13, 20, 27
Dec. 3, 7
Dec. 3, 8, 17

November Observances
Medical Staff Service Week
November 7-13
Nurse Practitioner Week
November 7-13

Radiology Tech Week
November 7-13
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I was initially hired to be the materials management clerk–stocking shelves,
ordering supplies, etc. There were no computers back then, it was all done by
hand, file cards, or paper. Several people worked in multiple departments at that
time. I was also the switchboard operator/admissions clerk. I could ask most
anyone to listen for my phone while I went to another area of the facility. People
chipped in where ever they could. This position was very different back then. I
would admit patients–inpatient, outpatient, and ER patients–all while smoking
cigarettes at my desk. The patients could smoke too, even after they were admitted.
In 1985, I moved to the administrative assistant position where my tasks have
changed a lot through the years. I’ve done human resources, payroll, accounts
receivable, record keeping, minute taking, party planner, and more. In 2011, I
was added to the Coffey Health Foundation board. I currently hold the secretary/
treasurer position.
I don’t know that I would have remained a lifetime member of CHS had I
stayed in one position. I like variety. With each change came new tasks to learn
and a better understanding about this institution. As long as I’ve been here, I still
learn something new every now and then. This year will mark my 40th year.
Terri Tweedy, Administrative Assistant
Coffey Health System
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