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Employee news for Coffey Health System

Merry
Christmas
“When we recall Christmas past, we usually find that the simplest things–not the great occasions–give off the greatest glow of happiness.”
Bob Hope

Notes from Joben
The past month has been a whirlwind for all of us. In addition to the hustle and bustle of
the holiday season, I’m making my way around to meet as many of our colleagues as possible. One thing is very clear to me: it is a blessing to be here at Coffey Health System.
As December ticks away—like you—I’m balancing my personal Christmas lists with my
“to-do” list as your interim CEO. I can’t help but think of a wish list for Coffey Health
System. While money can solve some needs, my mind goes to things that can’t be bought in
a store or on Amazon.

My CHS Christmas List
•
•

•
•
•
•
•
•
•
•

For everyone: I’d fill all our job openings with well-qualified, permanent hires so our
teammates can take much-deserved rest.
For our providers, front-line caregivers, admissions, and environmental services: I’d
bring comfort and support. I know that you are physically and emotionally exhausted—and the pandemic shows no end in sight. Please see page five for details about a
new support program for our staff.
For materials management, nutritional services, and facilities: a quick resolution to
supply chain issues that hinder our everyday needs and elevate costs.
For the hospital: space to grow. Space to better align our services. Space to put a new
MRI. Santa might need to bring heavy equipment.
For finance, billing, HIM, and IT: a smooth transition to our new EMR. It’s a big task,
but Santa has a big sleigh!
For Sunset Manor and The Meadows: an endless supply of activities and amenities to
continue making our residents feel loved and content, even during times when visitation is restricted.
For our board: gratitude. Theirs’ is a thankless job. There is no paycheck, no benefits;
yet, they are committed to seeing CHS grow and prosper. I want them to know how
much they are appreciated.
To our volunteers: I’d fill their gift shop with customers every day and send treats for
every military service dog they can find!
For Coffey Health Foundation: I’d bring them an unlimited endowment to help support new technology and services at CHS and in the community.
For our leadership team: confidence and self-assurance to look at every negative situation and find a way to turn it into something positive.

But, most of all, I wish you and your loved ones peace and good health. Merry Christmas
and here’s to a joyous new year!

Thank you for caring!

This past year and more, with all its
highs and lows, you have done your
jobs with grace, kindness, compassion,
and dignity. And it takes each one of
you in these challenging and vulnerable times. You have worked long hours
and sacrificed your time from your
families. Your selfless service in caring
for others has not gone unnoticed. You
are appreciated, loved, and prayed for.
You are truly a gift to Coffey County.

“The simple act of caring is heroic.”
Edward Albert

You are our heroes!
A heartfelt thanks and
very Merry Christmas to all of you.
Be safe and well now and in the
coming year.
With warmest regards,
Coffey Health System Board of Trustees
Rosemary, Denny, Jodi, Judy, JoAnn,
Steve, Jeff, Peter, and Jim

Joben Rieth
Interim Chief Executive Officer
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Santa stops by the CHS float at the
Christmas parade to take a quick picture
with staff. Pictured are Stacy Augustyn,
Jered Schulte, Joben Rieth, Dr. Jeff Sloyer, Vic
Blaufuss, Preston Augustyn, Virginia DuBuke,
and Terri Strawder.

Board hears home health update, search for key positions
The Coffey Health System Board of
Trustees met with John Reed, chief operations officer with Home Town Healthcare,
during the November monthly meeting.
Reed reviewed plans for the transition of
home health services from CHS to Home
Town Healthcare.
“I know that this had to be a difficult
decision to make for your home health
agency, but that home health agency isn’t
dying,” Reed said. “(Coffey County Hospital Home Health Agency) has had three
decades here at the hospital, and we’re very
respectful of that.”
Home Town Healthcare has seven
offices throughout Eastern Kansas, and
plans to have an office in Burlington.
“We look forward to working with
the hospital and the therapy department,
as well as being a choice for your patients,”
Reed said.
Interim Chief Executive Officer Joben
Rieth reported that all five of the current home health associates will stay with
CHS, accepting open positions in other
departments. One home health service
line—Response Now medical alert systems—will remain with CHS. Families with
Response Now systems have been notified
that staff at The Meadows will coordinate
the service.
Rieth’s first few weeks as interim CEO
have been punctuated with staff forums
and interviews to fill key positions, including chief nursing officer and information
technology director. Rieth was appointed
to the interim administrator position on
November 10. He has served as interim

chief nursing officer since August and will
continue in both interim positions until
nursing leadership is hired.
First and foremost, options are being
considered for bringing additional surgical
services to the hospital. The departure of
Orthopedic Surgeon Shane Fejfar in January gives increased flexibility for scheduling
and clinic space. Rieth is working with
search firms and talking with other area surgeons who might be willing to offer services
in Burlington.
“Our new lab director, Gerald Futon,
started on November 15. He seems to have
settled in nicely and is happy to be here,”
Rieth said.
Lengthy discussion centered on the
federal COVID-19 vaccination mandate
for healthcare organizations that receive
Medicare funding, which includes CHS.
At the time of the meeting, the mandate
was impending but has since been placed
on hold while the nation’s courts weigh the
constitutionality. Chief Compliance Officer Stacy Augustyn reported that 235 staff
were fully vaccinated with four more scheduled. CHS granted 25 medical or religious
exemptions and is obtaining status on staff
who work only on an “as needed” bases. The
exemptions will require additional protective measures, including N-95 masks, face
shields, and weekly testing. All new hires
must be vaccinated, which can delay the
hiring process.
Radiology Supervisor Scott Sutherland
presented information about MRI units.
The current unit is scheduled for replacement in 2023, but significant saving can

Revenue & Expense Report

be secured if a commitment is made by
the end of the year. Ideally, the new unit
will be placed within the hospital—unlike
the mobile unit that is currently housed in
the ambulance bay. Logistics are still under
consideration. No formal action was taken
at the meeting.
Within the consent agenda, the board
approved an initial medical staff appointment for Consulting Neurologist Laura
Cifrese Scholtz, M.D. and accepted the
resignation of Consulting Pathologist
Indira Vadlamani, M.D. The following
re-appointments were also accepted: General Surgeon Bernita Berntsen, M.D. from
University of Kansas St. Francis; Rita J.
Kennedy A.P.R.N.; Family Practice Nurse
Practitioner Annette VanAnne, A.P.R.N.;
and Consulting Neurologist Jeffrey Charles
Wagner, M.D.
Net revenue for October totaled $2.2
million with expenses at $2.4 million.
The board entered two executive sessions totaling 10 minutes with Rieth to
discuss matters relating to non-elected personnel. The five-minute session addressed
matters of risk management. No action was
taken.
Two additional 20-minute executive
sessions were held later in the meeting to
discuss the job performance of non-elected
personnel. No action was taken.
Eight trustees were present: Rosemary
Rich, Judy Reese, Dennis Young, JoAnn
Osburn, Jeff Clark, Steve Hopkins, Peter
Allegre, and Jim Dale. Jodi Thomas participated via StarLeaf.
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Job
Openings
Clinical Positions
CMA - Assisted Living
CMA/CNA - LTCU
CNA - Med-Surg, LTCU
Chief Nursing Officer
Director of Clinic Operations
EMT/AEMT or Paramedic
LPN - Assisted Living
LPN or RN - LTCU
Medical Technologist
Patient Care Coord./Med Assistant/LPN
Prescription Management Nurse - CCMC
Physical Therapist or PTA
Radiology/CT Tech
RN - ER, Med-Surg, OB
Scrub Tech/RN
Non-Clinical
Business Office Clerk
Cook
Cook/Dietary Aide
Dietary Aide
Environmental Service Tech
HIM Coder
IT Director
Maintenance Tech
Patient Access Coordinator - ER
Receptionist
Self Pay Account Receivable Specialist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Workplace
Health & Safety

James Higgins
Safety Officer

Travel & COVID

For those of you who were not tasked with traveling over Thanksgiving, but may be
coming face-to-face with it over the next week or so (particularly if it involves air travel),
please make sure you have a more than ample supply of time and patience. While your
immediate vicinity may “look” like things are normalizing, the business decisions that truly
mark a return to normalcy are not exactly over-managing expectations.
With the foreboding countenance of
COVID spikes all over the place, you will likely
find longer lines and less options. Just today,
an individual was sobbing to one of the rental
car folks (I’m not exactly sure what had happened, but it appears to have involved waiting
in line for a long time and being saddled with
not their vehicle of choice ). As I jokingly say
whenever I embark on a journey, if the travel
gods are smiling, then I will get where I’m going
when I’m scheduled to get there, and if they’re
not smiling, then I won’t – and there isn’t a thing that I can do to change that.
The “other” side of that coin is that, while customer service representatives are
duty-bound to assist, pitching a fit is not going make the process move along any more
quickly. In fact, fits may very well slow the process (and yes, in the
moment, it hardly seems possible that the process could move any more
ssssllllooowwwllllyyyy…)
If there ever was a time in modern history in which grace under
pressure or in the face of adversity is the gift that keeps on giving, it’s right
about now.
I wish you safe and uneventful travels!
By Steve MacArthur, Hospital Safety Consultant

Clinic COVID
Shelter
We’re making COVID-19 testing a
little better for our patients—and
safer for our team—by protecting
everyone from whatever Mother
Nature throws our way. Tents are
located on either side of the clinic. It
was purchased through a grant from
the Small Hospital Improvement
Program. While we sincerely hope
you don’t ever need to use the tent,
we are happy to offer the shelter.
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CHS donates IV pumps to NCCC nursing program
The pandemic has drastically affected
every aspect of the healthcare field, including the education of future clinicians.
Coffey Health System has always been an
active host site for students in all disciplines
and continues to support regional programs,
even when students cannot gain hands-on
experience.
On December 9, Interim Chief
Executive Officer Joben Rieth and Shelly
Moss, R.N. met with Neosho County
Community College Nursing Instructors Kristy Snyder, Pam Covault, and
Diane Grafetin-Beedle (shown in photo at
right). In addition to discussing plans for
the return of students to Coffey County
Continued on page 8

Staff Grief Support Program Begins Jan. 10
As the pandemic reaches into every level of
our lives, the strain can be devastating. If you find
yourself feeling overwhelmed, a grief support group
for CHS staff can help. Social Worker Amy Osner
will lead the group. She is a Licensed Professional
Counselor and National Certified Counselor.
The first session is from 5-7 p.m. on January
10 in AW2 Conference Room. Participants will give
input into future scheduling and formats and those
details will be shared to all staff.
Osner explains that grief manifests itself in
many ways at different times. Symptoms include
shock, disbelief, denial, anxiety, depression, anger,
guilt, self-doubt, periods of sadness, loss of sleep/
appetite, etc.
“While I’m not directly at the bedside every day,
I’m usually observing/supporting someone who is. I
see the exhaustion and sadness,” she writes. “At the
beginning of the pandemic, there was so much talk
of ‘togetherness,’ but I feel like the more we continue
to live in it, the more things change. Feelings and responses to trauma are not singular – a physician, nurse, or EMT are not likely going to respond to a code the
same. And then having to relive the event when completing the necessary charting
can be ten times worse. Respiratory therapists working tirelessly to support a
patient who is fighting to breathe. Someone in radiology or lab may see something
that they cannot unsee on a test or screen and that sticks with them. An individual
in housekeeping can feel the weight of cleaning up a room after the funeral home
comes to get the body. We are all in what feels like uncharted waters and that can
feel lonely. I keep hearing the word “burnout” and that scares me. It can just mean
overworked, tired, and ready for a change—or it can mean your mental health is
taking a hit. It could also mean all of the above. While I may not be able to meet
all of your needs, I would love to listen, give you some tools, and help you feel like
the heroes you all are.”
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To join, contact
Amy Osner, LPC, NCC
Social Worker/Case Manager
(620) 364-4556
www.coffeyhealth.org

Congratulations

Stephanie Weston was pinned
on Saturday, December 18, at
Neosho County Community
College in Ottawa. She will sit
for her LPN state boards after
January 1, 2022. She has two
more semesters to complete for
her RN, which she will receive
next December. Congratulation, Stephanie! We know that
you’ve put in a lot of hard work
to reach this goal–while working
full-time at Sunset Manor

Brigham Ray
Ashley Beying and her husband Mike welcomed their third
baby boy on December 8. Brigham Ray was born at 6:55 p.m.
weighing 7 pounds, 11 ounces. Big brothers Caleb and Rhett
are beyond thrilled.

Burlington Bomgaars manager Dave T. presented a check to Coffey
Health Foundation from “ladies night” held back in October.
Coffey Health Foundation would like to thank Bomgaars for five
percent of that evening's sales totaling $465.28. Receiving the donation from left to right are Cassie Bailey, Joben Rieth, Angela Trimble,
Brandee Clark, and Terri Tweedy.

Condolences
Condolences extend to Andrea Tuthill for the loss
of her grandmother on December 13.
Our hearts go out to Maryann Manguson on the
loss of her sister-in-law in November.

Note of Thanks
Terri,
I just wanted to reach out to you and whoever else, was involved with the
Christmas donation; and let you know what a WONDERFUL job you did. My
family and myself GREATLY appreciate the help. You have no idea how much
worry this has lifted from us. You guys do a wonderful thing. Thank you from the
bottom of my heart.

“All for one” is a monthly feature in The Insider to share information about news in the lives of the CHS family. We will share life’s happiest moments and feature
ways that we are pulling together to help colleagues in times of need. Please call Virginia at Ext. 4174 or send information to vdubuke@coffeyhealth.org.
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Santa had a lot of helpers on
the CHS float in Burlington’s
Christmas parade. Thank
you to Dr. Sloyer (and
Beth!), Stacy and Preston
Augustyn, Joben Rieth, Vic
Blaufuss, Michael DuBuke,
Terrie Strawder, Jered Schulte,
Virginia DuBuke, and Tracy
Campbell. The “Elf Fell of the
Shelf ” float was awarded first
place. Way to go, CHS!

Kudos to Christina Peters, Leanna Meats,
Charlene Sowder, and Tiffani Majors for
taking care of the shopping and gift sorting for
our Christmas assistance families put a lot of
effort into selecting each item. Their help is great
appreciated! Nine families and a total of twenty
three kids were blessed with the Christmas
assistance.
We all have something to be thankful for and we
are thankful to Bridget Cox, Joleen Palmer,
Joben Rieth, and Jered Schulte for helping sort
and deliver the food to Thanksgiving day workers.
Kudos to Rayne Snowville for playing bingo
with the residents of Sunset Manor. They really
enjoyed your company!
Here’s some fun news! Our 380 “Walk With
a Doc” participants set a high bar for hospitals
across the state, accounting for 25 percent of the
state’s overall participation! The Kansas Hospital
Association—who, along with Blue Cross Blue
Shield, sponsored participation for Kansas hospitals—recently reported that 58 events took
place between March and October. Across the
state, 1,481 walkers participated across the 18
member hospitals. Thank you to everyone who
helped out!
Shout out to the maintenance department for
putting the COVID tent up so quickly at Coffey
County Medical Center. They clearly did a great
job as the tent survived the crazy wind!

Thank you, Shelly Moss, for helping marketing
with a video project. You are amazing!
Vicki Seems was a huge help taking dinner
orders before leaving for the day. It was greatly
appreciated.
Toby Paige writes:
Thank you, to everyone who is helping us out.
Myself and the crew really appreciate it. From all
of us, to all of you, have a Merry Christmas. And
thanks again!
Kudos to staff working during the wind
storm on Dec. 15. With quick thinking and
preparedness–they were ready in case of a tornado warning. Great job, Belinda Link, Michelle
McVey, Chrissy Hall, Donneta Karmann,
Keith Martin, Linsey Knipp, and Becca Teal.
Thank you, Melinda Pattinson, for coming in to
work during the middle of the night, just to offer
help.
Angel Lankton, Taylor Ring, Raylee McClelland, Keith Martin, and Sabrina Graham had
a very crazy busy night Dec. 15, but took great
care of our patients! Kudos to you all!
Thank you, Mike Johnson, for always jumping in
quickly and helping out at Sunset Manor to make
sure things get done. It doesn’t go unnoticed and
you are greatly appreciated!

Kuhlmann appointed Director of Informatics
Coffey Health System’s electronic medical record (EMR) vendor,
Healthland, was sold last year—a move that allows CHS to select an
EMR that better fits the System’s needs. To oversee the transition and
provide ongoing staff support, Samantha Kuhlmann was selected to fill
a new role as CHS Director of Informatics. She brings expertise with
EMRs and a strong background in training and teaching.
“Samantha took the lead in our search for a new EMR, so this
new position gives CHS a head-start on the complicated process of
integrating the new system,” said Interim Chief Executive Officer Joben
Rieth. “Her depth of teaching experience assures that staff training will
be efficient and comprehensive.”
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Welcome !

Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Garold Fulton
Lab Director
Laboratory

Gabrielle Lyons
Environmental
Services Tech
CCH Environmental
Services

Dana Metzger
Finance Clerk
Finance

IV Pumps Donated

Here is what our hospital patients are saying.

HCAHPS Scores

Continued from page 5

Hospital, Rieth and Moss delivered six IV
pumps to the school.
CEO Joben Rieth explains, “Coffey
Health System has a strong history of working with educational programs throughout
the region, especially in the nursing field.
Unfortunately, COVID restricts us from
having nursing students at the hospital, so
we are always happy to find ways to continue working with area technical schools,
colleges, and universities. When we have
surplus equipment or expired material that
can be used to train tomorrow’s nurses,
everybody wins.”

December Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Terri Tweedy 40 years
Stephanie Garland 39 years
Melinda Pattinson 22 years
Christina Crane 19 years
Virginia Moon 5 years
Andrew Couchman, Deedra Frederick,
Shelly Moss, Jacqueline Reusch 4 years
Jessica Brown, Douglas George,
Julia Gilman 3 years
Aileen Carlson, Isabella Fiedler,
Breanna Grewing 2 years
Kayli Cleveland 1 year

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

82%

90th

*Would recommend the hospital

92%

99th

Communication with Nurses

91%

97th

Response of Hospital Staff

69%

78th

Communication with doctors

92%

98th

Hospital Environment

69%

67th

Communication about medicines

73%

95th

Discharge information

83%

24th

Care Transitions

66%

94th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

January Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Orthopedics
Pain
Podiatry
Urology

Jan. 3, 13, 17, 24, 25
Jan. 14, 26
Jan. 7
Jan. 6, 13
Jan. 11
Jan. 11
Tues., Thurs., & Fri.
Jan. 3, 10, 17, 24, 31
Jan. 4

Follow us at:
facebook/coffeyhealthsystem.
Twitter@coffeyhospital, and
Instagram@coffeyhealthsystem

Years ago, I worked as a dispatcher and heard EMS needed volunteer ambulance personnel. So I went and became an EMT. I enjoyed working in that field.
A good friend asked if I would like to do respiratory therapy. Back then, you
could do on-the-job training. I thought to myself, I’ll do it too. I fell in love with
medical work. Helping others is my passion.
The first respiratory patient I had, a patient that coded and was placed on a
ventilator. It was such a reward when that patient came off the vent, recovered, and
got to go home. That’s when I knew I was in the right place.
I have been in the medical profession for forty-plus years and a respiratory
therapist for twenty-two.
Melinda Pattinson, RRT
Respiratory Supervisor, Coffey County Hospital
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