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“What the new year brings to you will depend a great deal on what you bring to the new year.” Vern McLellan

Notes from Joben
A lot can change in a short amount of time. I came to Coffey Health System in August
to temporarily lend a hand as interim chief nursing officer—but then I got to know the
remarkable people who work here. It is rare to find a team so committed to caring for the
community—and a community so loyal to its hospital. To be offered the position of permanent chief executive officer means more to me than you’ll ever know.
But before we hit “fast forward,” please humor me for a moment. Let’s all take a breath. It’s
easy to get wrapped up in what we’re doing and miss what’s going on around us. And we have
some great things happening!
2022 is off to a great start with the YCMC lab, Sunset Manor, and The Meadows all earning
zero-deficiency surveys. The mammography team also earned re-accreditation. These accomplishments reflect countless hours of hard work, dedication, and teamwork.
2021 tested us in ways we could have never imagined. Together, we persevered and continued
to give exceptional care to our patients and residents. While most departmental numbers
were fairly consistent with 2020, the pandemic led to some significant increases in 2021,
often in departments that were already short-staffed.
•
•
•
•

Our ambulances went out 1,466 times in 2021, at 51 percent increase over 2020.
Our lab team processed 67,870 tests, a 10 percent rise.
The imaging team made a 24 percent increase with 67,837 procedures.
Cardio-pulmonary rose 18 percent to 17,992 procedures.

You see, even in the depths of a pandemic, there is a spark here that keeps us moving forward.
We’re developing new services and building community partnerships, and I am honored to
be a part of that future.
My door is always open, and I couldn’t be happier to “officially” be a part of Coffey Health
System.
Please join us at one of the associate forums in the last week of February where I will share
more highlights from 2021 and discuss exciting plans for 2022. You might even win a door
prize!

Associate Forums
Yates Center Medical Clinic
Feb. 23, noon

Joben Rieth
Chief Executive Officer
The Insider is a monthly publication for the employees, volunteers,
and friends of Coffey Health System, Burlington, Kansas.
© Coffey Health System. Reproduction is prohibited.
Joben Rieth
Chief Executive Officer

Tracy Campbell
Director of Marketing

Submit ideas or items for consideration in The Insider by
contacting the marketing office at (620) 364-4507 or tcampbell@
coffeyhealth.org.
Coffey Health System does not discriminate against any person
on the basis of race, color, national origin, disability or age in
admission, treatment or participation in its programs, services and
activities or in employment. For further information about this
policy, contact: Joben Rieth at 620-364-2121 Ext. 4140; TDD/State
Relay 711 Kansas Relay.

Hospital Conference Room
Feb. 23, 4:30 p.m., 8 p.m.
Feb. 24, 8:30 a.m., 12:30 p.m.
March 2, 6:30 am.
The Meadows
Feb. 24, 2 p.m.
Sunset Manor
Feb. 25, 10 a.m.
The Meadows
Feb. 24, 2 p.m.
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It's scholarship application time! Submit your
application by March 4th to be considered
for one of the many scholarships KHA
awards. You’ll find details at www.kha-net.
org/AboutKHA/Healthworks/
Encouraging Excellence and Innovation is
the focus of Healthworks’ annual healthcare
scholarship. In this competitive scholarship,
the Foundation assists deserving individuals
interested in improving their abilities to
provide quality care in Kansas. Applications
are received during January and February
each year. Any individual who is currently
enrolled or planning to enroll in an
accredited Kansas school for healthcare is
invited to apply. Preference will be given to
current hospital employees, particularly those
working in a hospital that is licensed for 25 or
fewer acute beds. Awards will be given in the
following categories:
Undergraduate Healthcare:
undergraduate students in non-nursing.
Undergraduate Nursing: undergraduate
students who have been accepted into a
licensed or degreed nursing program.
Advanced Clinical Practice: graduate-level
students in any clinical healthcare discipline.
Healthcare Administration: students in
healthcare administration, whether under or
graduate level.
Human Resources: students in healthcare
human resource related field, whether under
or graduate level.

Board appoints Joben Rieth CEO
The Coffey Health System Board of
Trustees appointed Joben Rieth as chief
executive officer during the January 24
monthly meeting.
Since August, Rieth has served as the
interim chief nursing officer at Coffey
County Hospital in Burlington. In November, he was named interim CEO and has
since held both positions.
“The Board of Trustees has seen the
direction, professionalism, and leadership
Joben Rieth has brought to Coffey Health
System since he came in August,” said Board
Chair Rosemary Rich. “We are very pleased
he has agreed to remain in the permanent
position of CEO and feel these traits—
along with strong staff support and being
an active partner in community collaborations—will continue to make our health
system stronger.”
Rieth has an extensive background
in healthcare leadership. He was Chief
Operating Officer for two Centura Health
hospitals: St. Catherine Hospital in Garden
City and Bob Wilson Medical Center in
Ulysses. He also
served in leadership positions at
Methodist Dallas
Medical
Center
in Texas, Saint
Anthony Hospital in Oklahoma
City, and Southwestern Medical
Center in Lawton,
Oklahoma.

“I came to Coffey Health System in
August to temporarily lend a hand,” Rieth
said, “but then I got to know the remarkable
people. It’s rare to find a team so committed to caring
for the community—and
a community
so loyal to its
hospital.”
In addition to being
a registered
nurse, Rieth
holds a master’s degree
in business
administration
from Southern Nazarene University. He has served on
multiple boards within the Kansas Hospital
Association and in community-level organizations in Kansas, Oklahoma, and Texas.
Rieth plans to bring that same level of
involvement to CHS.
“Even in the depths of a pandemic,
there is a spark here that keeps us moving
forward. We’re developing new services and
building community partnerships and I
want to be a part of that future.”

“We are very pleased he has
agreed to remain in the permanent position of CEO and feel
these traits—along with strong
staff support and being an active
partner in community collaborations—will continue to make
our health system stronger.”
Rosemary Rich
Board Chair

Rosemary Rich
Board Chair

Revenue & Expense Report
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Job
Openings
Clinical Positions
Certified Dietary Manager - LTCU
CMA - Assisted Living
CMA or CNA - LTCU
CNA - Med-Surg
Chief Nursing Officer
Clinic Nurse (RN or LPN)
EMT/AEMT or Paramedic
LPN - Assisted Living
LPN or RN - LTCU
Medical Technologist
Patient Care Coord./Med Assistant/LPN
Physical Therapist or PTA
Radiology/CT Tech
RN - ER, Med-Surg, OB
Scrub Tech
Non-Clinical
Business Office Clerk
Cook
Dietary Aide
Environmental Service Tech
HIM Coder
Maintenance Tech
Patient Access Coordinator - ER
Receptionist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Workplace
Health & Safety

James Higgins
Safety Officer

Work-Life Balance
Balancing your work life and personal life can be challenging. Worldwide, workers are experiencing burnout due to overwork and increased stress as the separation between work and home life
has diminished.
Here are some steps you can take to reach a work-life balance, increase productivity, increase
safety, and avoid burnout.
Stress management programs
Stress management programs can help you re-align your work-life balance and alleviate stress. A
good starting point is to leave work at work and create a boundary between work and home. There
is no boundary between work and home unless you create it. Make a conscious decision to separate
work time from personal time. Other key steps include:
•
Get enough sleep. There is nothing as stressful and potentially dangerous as working when
you are sleep-deprived. Not only is your productivity affected, but you can also make costly
mistakes.
•
Have a support system. Give yourself the gift of a trusted friend or co-worker to talk with
during times of stress or hardship.
•
Ensure you have trusted friends and relatives who can assist you at home when you need
to work overtime or travel for your job.
•
Never be ashamed or afraid to seek professional help. Everyone needs help from time to
time. If your life feels too chaotic to manage and you are spinning your wheels worrying
about it, talk with a professional, such as your doctor, a psychologist, or a counselor. As a
CHS employee, you have access to free, confidential services through our benefits package.
Take time for yourself
Set aside one night each week for recreation. Let your call go to voicemail, power down the
computer, and turn off the TV. Discover activities you can do with your partner, family, or friends. Set
aside time each day for an activity that you enjoy, such as walking, working out, or listening to music.
Unwind after a hectic workday by reading, practicing yoga, or taking a bath or shower. Making time for
activities you enjoy will rejuvenate you.
Here’s a hard one: learn to say “No.” Many times, we are so driven to help
others that we don’t realize the harm we are doing to ourselves. Taking time for
yourself isn’t selfish. You need to take care of yourself first. What good are you to
others if your health is failing because of your stress level?
Remember, striking a work-life balance is not a one-time deal. Creating balance—and balance does not mean doing everything—in your life is a continuous
process. Demands on your time change as your family, interests, and work life
change. Examine your priorities and set boundaries every few months to make sure
you are keeping on track. Be firm in what you can and cannot do. Only you can
restore harmony to your lifestyle.
(National Safety Council)

Accessing your year-end tax forms
An added perk of the new Paycom system is that you can access to your W-2
electronically. Log into Paycom on your computer or your phone app. Click on payroll
tab, then year-end tax forms. You should see your 2021 reporting year. Click on the
view icon (shown highlighted in the graphic) and download the PDF.
2021 W-2 forms will also be mailed out just in case there is a problem due to our
recent conversion. If you have any questions, contact Cathy Paige at Ext. 4150.
As always, make sure that any changes to your personal information (address,
contact information, etc.) are updated within the Paycom app by clicking on the
information tab. If you need assistance or have questions, Terri Strawder will be happy
to help you at Ext. 4179.
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Colleagues recognized for 355 years of service
40 years

Terri Tweedy

30 years

Toby Paige
Jered Schulte

35 years

Tammra Schllig

20 years

25 years

Carolyn Smith

Michele Johnston
Rosalind Leapheart
Sharon Smith

Ashley Beying
Stacey Blair
Philip Decker
Darwin Doerr
Virginia DuBuke
Michael DuBuke

10 years

April Cox
Mayetta Taylor

5 years

Erica Eddings
Heidi Ferrara
Jamie Glissman
Jessica Jones
Leanna Meats
Virginia Moon
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DeeDee Myers
Heather Riley
Vicki Seems
Michelle Sellman
Emily Smith
Laura Tovar-Ornelas

Congratulations
Congratulations to Lynn Crooks, winner of the 2021 Jeanerosity
punch card drawing. Lynn has won the privilege to wear jeans for
free throughout 2022!

Ryker Preston
Everett
Clarence

Shelly Denney, Sunset Manor, started her new year off with
a grand baby. Ryker Preston was born January 10 weighing 7
pounds 4 ounces. Congratulations to Shelly and family!

Amilia Marchant, Med-Surg, and her husband Justin
welcomed Everett Clarence to the world on January 14.
Everett weighed 7 pounds 6 ounces. Big brother and sister
Owen and Jacee were happy to meet him!

Best wishes

Thank you note
Dear CHS Employees,
Thank you so much for your continued support through your
jeanerosity project. Again, this year we matched your donation
and with contributions from the community, we were able
to send $4583 to U.S. War Dogs – all of which went toward
fulfilling the wish list of the handlers and their K9s deployed
around the world. Again, thanks so much.

Executive team members delivered a best wishes package to
Dr. Shane Fejfar on January 17, his last day at Coffey County
Hospital. Pictured from left to right: Terri Tweedy, Stacy
Augustyn, Theresa Thoele, Juanita White, James Higgins, Joben
Rieth and Dr. Fejfar.

Friends of Coffey Health System

Condolences

Condolences extend to Keri Criqui and her husband, Gary, for the loss of her mother-inlaw on December 22.
Thoughts and prayers to the friends and family of a previous CHS employee, Patricia Ann
Rahmeier. Patricia worked in the cafeteria at the Coffey County Hospital for 11 years. She
passed away on December 28.

Vickie Gaddis

Another former CHS employee, Vickie Gaddis, passed away on January 5. Vickie was also
a cousin to Theresa Thoele. Our hearts extend to Vickie’s family and friends and those
who treasured her as a colleague at Sunset Manor. Vickie was the first CHS Health Care
Worker of the Year recipient in 2013 and was selected as Kansas Hospital Association’s
Health Care Worker of the Year that same year.
Prayers extend to Nicole Rasmussen and her family for the loss of her father on January 13.
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As part of the
Kansas Newborn
Screening program,
Coffey County
Hospital Lab collects
specimens on all
newborns and sends
them to the state for
testing. The state tests
these newborns for
metabolic disorders
they would inherit from
their parents, which
could prove fatal in the
short-term or in the
long -term.
Coffey County
Hospital was awarded
Recognition as “winners”

under Very Small Size Facilities for CCHD screening.
In addition, Coffey County Hospital was awarded honorable mention for the following:
metabolic and genetic screening unsatisfactory rate. Our rate unsatisfactory rate was less than
state average of four percent. Collection age (patient age at the time of collection), our average was below the state average of 38 hours. This is the second consecutive year the lab team
earned this recognition.
The lab also earned a zero-deficiency state survey!

Huge shout out to James Turner and Diane
Werner. Diane came in on a Friday night to help
James who was short-staffed in environmental
services. The CT room had a COVID patient and
had to be cleaned. Both worked as a team to get
the job done so CT could be back to running
quickly. You both are appreciated!
Thank you to Dr. Shell, Dr Jarvis, Dr. Clark,
Dr. Sides, and Dr. Sloyer for your generosity in
December for the associate meal you provided
by Sam and Louie’s. It was absolutely delicious.
We are so blessed to have you for our medical staff and you are appreciated more than you
know.
The Meadows also had a zero deficiency state
survey. Congratulations, team! And thank you to
Becky Houston for staying an extra day to help
complete the survey.
Terri Tweedy writes: thank you to Jo
Palmer, Stephanie Bess, Bonnie
Decker, Theresa Thoele, Terrie
Strawder, and Toby Paige for their
help in setting up and tearing down Allen
Woods 2 for the 2021 service wards
presentation. Your assistance helped this
40+ year CHS veteran tremendously!

Yates Center Medical Clinic completed their
laboratory CLIA inspection with no deficiencies.
Way to go!
Thank you to Joben Rieth, Stacy Augustyn,
Dr. Shell, Theresa Thoele, Terri Tweedy,
Bridget Cox, Stephanie Bess, Denise Hamilton, and Virginia DuBuke for helping make the
associate Christmas meal a huge success. Your
teamwork is appreciated!
Thank you, Michael DuBuke, Mike Thweatt,
and Garold Johnson, for putting up and take
down the marquee garland. You guys do a great
job!
Congratulations to the mammography team.
They have once again been granted Accreditation
with ACR, thanks to our incredible technologists
and their hard work.

Our awesome team at

Sunset Manor

earned a third consecutive
deficiency-free state survey!
Sunset Manor is also named among
U.S. News & World Report’s
“Best Nursing Homes.”

Great job, all!
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Welcome !

Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Jaylan Knight
Patient Access
Coordinator
ER Registration

Shyanne Ledford
Patient Care
Coordinator
CCMC

January Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Earlyne Crooks 44 years
James Higgins 40 years
Toby Paige 31 years
Leslie Mahoney 33 years
Joan Kuhlmann 24 years
Jana Morray 23 years
Debra Huntsmann 17 years
Diane Werner 13 years
David Rector 8 years
Michelle Rickel 7 years
Philip Decker 6 years
Elaine Weston 5 years
Madeline Burkdoll,
June Martin-Reno 4 years
Jordan Barr, Michael Collins,
Jordan Janzen 3 years
Sabrina Graham,
Kaylyn Coons, Marianne McCoy 1 year

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

75%

73rd

*Would recommend the hospital

82%

88th

Communication with Nurses

82%

75th

Response of Hospital Staff

70%

81st

Communication with doctors

88%

92nd

Hospital Environment

76%

89th

Communication about medicines

66%

82th

Discharge information

79%

8th

Care Transitions

55%

88th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

January Observances
CRNA Week
January 23-29
Activity Professionals Week
January 23-29

Medical Group
Practice Week
January 24-28

February Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Pain
Podiatry
Urology

Feb. 7, 14, 16, 21
Feb. 11, 23
Feb. 4
Feb. 3, 17
Feb. 15
Feb. 8
Feb. 7, 14, 21, 28
Feb. 6, 9, 18

When I was five years old, I became fascinated with nurses after my mom took me
to see Dr. John Atkin for my first visit after he opened his new office in Yates Center.
Phyllis Strawn was working with him at that time as his nurse. She made me feel so
comfortable in the situation. I had a fever, cough, sore throat, and congestion–and, of
course, I got a shot. But she gave a great shot!
I asked Santa Claus for a nurse’s kit that same Christmas. I made a nurses cap from
a brown grocery sack and I’m sure I made everyone crazy by listening to their hearts
with my little plastic stethoscope and taking their temperatures with the little plastic
thermometer. I was hooked.
I attended nursing school at Newman Hospital School of Nursing, which later
became part of Emporia State University. My first job was in 1980 as a graduate nurse,
then a registered nurse at Coffey County Hospital. I was honored to be able to work with
Phyllis. She was the lab and radiology supervisor.
I remained at Coffey County Hospital for 32 years until 2012, when I left to take
the director of nursing position at Deseret Nursing Rehab in Yates Center. After I left
Deseret in 2014, I went to the medical clinic at Mental Health Center of East Central
Kansas, now known as CrossWinds.
I returned to CCH in January of 2017 as the medical staff coordinator. It felt like
I was returning home!
Elaine Weston, RN
Medical Staff Coordinator, Coffey County Hospital
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