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“High achievement always takes place in the framework of high expectation.” Charles Kettering

CCH is named in
Top 100 List

Notes from Joben
You are our most important asset. Your commitment through the past few years—and most certainly through the pandemic—deserves recognition and appreciation. If you could not attend
the employee forums, I’d like to share with you several new benefits that we will be rolling out in
the coming weeks. We’ll announce details once they are finalized, but here is a “bird’s eye view.”
Investing in your education
If you are interested in furthering your education, we are excited to invest in your future. Unlike
many employers, CHS does not limit your field of study to your specific job; however, preapproval is required. Eligibility begins once you have been with CHS for 90 days. Full-time
associates can earn $3,000 per year; part-time associates are eligible for $1,500 per year.

Coffey County Hospital in
Burlington earned national recognition as one of the Top 100
Critical Access Hospitals in the
nation.
The Chartis Center for Rural
Health used its Hospital Strength
Index to determine the 2022
list. This index assesses performance in eight areas: inpatient
market share, outpatient market
share, quality, outcomes, patient
perspective, cost, charge, and
financial efficiency.
“This is Coffey County Hospital’s first appearance on the

We appreciate and respect the investment you’ve already made in your career, so we’ll begin
offering student loan forgiveness as part of the new benefits package. To help pay down your
loans, you can earn up to $3,000 per year for three years.
Get paid for referring a new associate
As a valued member of the CHS family, you are in a great position to help build our team. By
referring a new employee, you can earn up to $2,000 (pre-tax)! We will regularly designate “Hot
Jobs” that qualify for referral bonuses. The current list includes: CMA/CNA at Sunset Manor,
ER nurse, certified scrub tech, obstetrics nurse, and patient account coordinator (part-time
position, $500 bonus).
If you refer a successful candidate, you’ll receive half of the bonus when they reach 90 days, then
half at 6 months. You must be in good standing and actively employed by CHS. Additionally,
the associate you refer to CHS must be employed for at least 90 consecutive days and in good
standing with the organization.
Supporting your family
Young families often face overwhelming daycare expense and difficulty finding childcare that
opens early enough. We’ve been working with USD 244’s new Early Education Center to assist
our staff with young children. CHS will pay a portion of your daycare expense at EEC.
We understand that these new benefits won’t impact everyone, but it is an important start
toward improving our recruitment efforts in a highly competitive job market. Please know
that we are mindful of the need for a balanced benefits package for all employees. Additional
options will be introduced in stages. If you have a suggestion, please let me know. Your suggestions are always appreciated!
Watch your email for additional details.

list since attaining critical access
hospital designation in January of
2017. The honor reflects the hard
work and dedication of our team,”
said Chief Executive Officer
Joben Rieth. “It is a tremendous
achievement, made all the more
impressive because it was earned
under the strain of the pandemic.”
The Top 100 Critical Access
Hospitals represent the top 7 percent of the nation’s 1,350+ CAH
facilities. Their success serves as
a benchmark for other rural facilities navigating the uncertainty of
the new healthcare.
“Despite
unprecedented
adversity, rural providers continue to display resiliency and a
Continues on page 4
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Joben Rieth
Chief Executive Officer

Daycare - Agreement with USD 244 Early Education Center
Service & Charge

CHS Cost Share

Cost to CHS Associate

Weekly care $150/child

$50/child

Extended Hours Only
$10/hour (1st child) + $5/
hour (each additional child)

$20/per child/per week

$100/child
Remaining amount after
$20/per child/per week

(paid directly to USD244 from CHS)

(dependent on hours and
number of children)
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Joben Rieth
Chief Executive Officer

Tracy Campbell
Director of Marketing

Submit ideas or items for consideration in The Insider by
contacting the marketing office at (620) 364-4507 or tcampbell@
coffeyhealth.org.
Coffey Health System does not discriminate against any person
on the basis of race, color, national origin, disability or age in
admission, treatment or participation in its programs, services and
activities or in employment. For further information about this
policy, contact: Joben Rieth at 620-364-2121 Ext. 4140; TDD/State
Relay 711 Kansas Relay.

Save the
date!

Hospital adds transitional care,
search begins for surgeons
A new service through Coffey County
Hospital will assist patients at a medium to
high risk of costly re-admissions. The Coffey
Health System Board of Trustees learned
more about the program at the February
monthly meeting.
Transitional Care Coordinator Shelly
Moss, R.N. will work with patients and
caregivers to understand their illness and
treatment. Coffey County Hospital is one of
seven critical access hospitals working with
the Kansas Hospital Association to develop
transitional care as a cost-effective program.
“The primary goal is that when patients
and families walk out the door they are
confident and comfortable knowing how to
take care of themselves or their loved one at
home,” Moss said. “We want them to know
what they need to be watching for, how to
take their medication, and that they have
somebody that they can call at any time with
questions or concerns.”
She will also coordinate each patient’s
physician and pharmacy, assure that patients
have the medication and equipment that
they need, and remain in contact for 30 days.
In other business, Chief Executive
Officer Joben Rieth has contracted with a
national search group to recruit a general surgeon and an orthopedic surgeon. Interviews
continue for a chief nursing officer.
While COVID numbers are decreasing, the pandemic continues to wreak
havoc on healthcare staffing throughout the
nation. Rieth reviewed new benefits to boost
recruitment and retention throughout CHS,
including referral bonuses, tuition reimbursement, and student loan forgiveness. CHS is

also contracting with USD #244 to provide
a daycare stipend through the district’s early
childhood center.
In a significant cost-saving step, CHS is
finalizing a contract with Newman Regional
Health to collaborate on the implementation
of an electronic health record (EHR) solution.
Rieth assured that the EHR collaboration
does not compromise patient privacy or
change any aspect of care for CHS patients.
By sharing resources, both healthcare systems
share a financial savings, yet remain independent of operations. Through this partnership,
CHS will brings MEDITECH Expanse, a
Top Performance EHR, to both clinic and
hospital operations. MEDITECH Expanse
provides an infrastructure to clinical efficiency, patient engagement and experience,
quality outcomes, interoperability, and fiscal
responsibility. (Read more on page 4.)
January financials saw net revenue at
$2.3 million and expenses at $2.5 million.
The board approved initial medical
staff credentialling for Advanced Practice
Registered Nurses Christopher Rehler and
Benjamin Smith, and General Surgeon Joel
VanderVelde, M.D. Re-appointments were
approved for Consulting Pathologist Shaheen
Ahmed, M.D.; Certified Registered Nurse
Anesthetist Larry Finley; Anesthesiologist/
Pain Specialist Mark Greenfield, M.D.; Consulting Cardiologist Rashmi Thapa, M.D.
The board entered a fifteen-minute
executive session to discuss non-elected personnel but took no action. Seven trustees
were present: Jodi Thomas, Judy Reese, Jim
Dale, JoAnn Osburn, Jeff Clark, Steve Hopkins, and Peter Allegre. Dennis Young and
Rosemary Rich were absent.

Revenue & Expense Report

Coffey Health System employees
and families are invited to a Easter
egg hunt and hotdog meal on

Wednesday, April 13
5:30 - 7:30 p.m.
Egg hunt at 6:30 p.m. at
The Meadows
The Easter bunny will even
will be making a special
appearance!
Watch your email
for details.
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Job
Openings
Clinical Positions
CMA - Assisted Living
CMA or CNA - LTCU
CNA - Med-Surg
Chief Nursing Officer
EMT/AEMT or Paramedic
LPN - Assisted Living
LPN or RN - LTCU
Medical Technologist
Patient Care Coord./Med Assistant
Physical Therapist or PTA
Radiology/CT Tech
Respiratory Therapist
RN - ER, Med-Surg, OB
RN/Paramedic/LPN - ER
Scrub Tech
Non-Clinical
Cook
Environmental Service Tech
HIM Coder
Maintenance Tech
Patient Access Coordinator - ER
Receptionist

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Top 100
From page 2

steadfast commitment to their communities,” said Michael Topchik, national leader,
The Chartis Center for Rural Health. “Honoring the Top 100 is one of the high points
of our year. We are delighted to recognize
the exceptional performance and innovation of this year’s recipients, particularly in
light of the extraordinary challenges facing
America’s rural health safety net.”
The Hospital Strength Index is trusted
by rural hospitals, health systems with rural
footprints, hospital associations, and state
offices of rural health across the country to
measure and monitor performance across a
variety of areas impacting hospital operations and finance.

Media release from Newman Regional Health, March 16, 2022

Newman Regional Health Partners
with Coffey Health System
for Electronic Health Records
Management
(Emporia, KS) — Newman Regional Health (NRH) has partnered with Coffey
Health System (CHS) to provide implementation, hosting, and management of
healthcare information services, also known as electronic health records (EHR). The
finalized agreement was announced by Newman Regional Health CEO Bob Wright
on Friday, March 11, 2022.
This collaboration leverages NRH’s
multimillion dollar investment in infor“Rural healthcare depends on
mation technology software, equipment,
and system development to benefit both
innovation and collaboration.
health systems. NRH implemented
This opportunity allows both
Expanse, MEDITECH’s interoperable
web-based EHR in January 2018.
Newman Regional Health
Cathy Pimple, Chief Administraand Coffey Health System to
tive Officer for Newman Regional
Health says, “The move to MEDITECH
maximize our investments in
Expanse has provided many benefits to
NRH and to the community we serve.
EHR technology while both
Expanse has enabled us to connect
systems remain autonomous.”
patient information through different
Joben Rieth
care settings, providing our care teams
with information needed to ensure safe,
effective, and efficient care. Both leadership teams are excited to put into operation this solution for CHS. CHS has always
demonstrated quality health care and excellence. This infrastructure will support their
mission into the future.”
The implementation with CHS will take place over the next nine months. The
initial term of the agreement is five (5) years, with automatic one (1) year renewals
thereafter upon mutual consent of both health systems. The agreement provides a
financial savings, yet both health systems will remain independent of operations.
“Rural healthcare depends on innovation and collaboration,” says CHS Chief
Executive Officer Joben Rieth. “This opportunity allows both Newman Regional
Health and Coffey Health System to maximize our investments in EHR technology
while both systems remain autonomous. Through this cost-saving, we can focus more
efforts on patient care services without compromising patient privacy or changing any
aspect of patient care.”
Newman Regional Health is a not-for-profit 25-bed Critical Access Hospital
owned by the citizens of Lyon County, Kansas. Recognized as a Level 4 Trauma
Center, Newman Regional Health provides inpatient acute and medical rehabilitation
services along with a full range of emergency and outpatient care to patients of all ages
in Lyon County and surrounding areas in East Central Kansas. Newman Regional
Health offers 24/7 care with a newly renovated, state-of-the-art 19-bed emergency
room and 10-bed Clinical Decision Unit. With a mission to improve health in the
community by providing high quality care and a vision to be a valued, trusted partner
and regional provider of exemplary services, Newman Regional Health receives
recognition as a top Critical Access Hospital each year.
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Three new faces join CHS leadership team
Julie Schneider has accepted the new
position of Director of Clinic Operations. Julie has been with CHS since
2014 and brings great organizational
and leadership skills to the position.
As we bring onboard a new Chief
Nursing Officer, Julie will work directly
with him/her to
lead our five clinics
and the specialty
provider clinic.
Burlington resident,
Julie resides with
her husband Al
and spoiled puppy
Beau. She has two
grown children and
one grand puppy.

Julie Schneider

Texas native Gerald graduated with
a degree in medical technology from
Angelo State University in San Angelo, TX.
Serving as a lab director, he has worked
in several facilities–from 25-bed critical
access hospitals to a four-hospital system
and directed in range from 36,000 to 1.8
million tests per year. Gerald is also trained
and experienced as
College of American
Pathology Laboratory Inspector and
has participated in
10 CAP inspections.
Gerald resides in
Chanute with his
Gerald Fulton
wife Jamie and
dachshund, Sissy Lou.
He has two sons that
live in Texas as well as a grandson.

Hand Hygiene at Work

Phillip Chaney joined the CHS team in
February as our new director of information technology. He has more than 25
years of experience, including eight years
at Neosho County Regional Hospital
in Chanute. While there he oversaw
endpoint encryption, updates, and
antivirus services; provided EMR support
for end-users and
providers; and supported all computers,
printers, servers,
and other devices
in the hospital. He
holds bachelor’s and
master’s degrees
in information
Phillip Chaney
technology.
Phillip resides in Chanute with his wife
and four kids. He owns residential and
commercial property in Chanute and
has served on the city commission for
over 10 years.

World Hand Hygiene Day
May 5, 2022

Germs can spread quickly. Hand hygiene is
one of the best ways to prevent associates
from getting sick and spreading germs to
others in the workplace. Associates who
make hand hygiene part of their routine
also prevent spreading illness to their families at home and set an example for their
loved ones and our patients to follow.

Key times for hand hygiene
If employees hand are visibly dirty, use
soap and water instead of hand sanitizer.
Key times for all employees to clean hands
include:
• before and after work,
• before and after breaks,
• after blowing your nose, coughing, or sneezing,
• after using the restroom , and
• before eating or preparing food.
Good hand hygiene means regularly washing hands with soap and water for at least 20
seconds, and then drying them. It can also mean using an alcohol-based hand sanitizer with at
least 60 percent alcohol if soap and water is not readily available.
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Our team at Sunset Manor earned national recognition again! For
the third consecutive year, Sunset Manor is included in U.S. News
& World Report’s annual list of the nation’s best nursing homes.
Congratulations, everyone!

Sunset Manor Earns National
Recognition for Third Consecutive Year
U.S. News & World Report, the global authority in health care
rankings, recently released the 2021-22 Best Nursing Homes. For the
third consecutive year, Sunset Manor (listed as Coffey County Hospital Long-term Care Unit) was recognized among the top-performing
nursing homes in the country.
“To make this list is a big achievement, but to make the list for
three consecutive years is truly exceptional,” said Coffey Health System
Chief Executive Officer Joben Rieth. “This speaks volumes about the
level of care that our team provides every day.”
As nursing homes and facilities across the country continue
to grapple with the effects of the coronavirus pandemic, U.S. News
remains at the forefront of providing data-driven information and
guidance to help residents, families, and caregivers understand their
long- and short-term care options.
The 12th edition of the U.S. News Best Nursing Homes combines comprehensive information about care, COVID-19 vaccination
requirements for residents and staff, flu and pneumonia vaccination
rates, and infection control violations listed on the resident safety summary. Individuals can conduct customized research for a highly rated
nursing home by location, size, and Medicare and Medicaid coverage.
This year’s methodology includes an emphasis on homes meeting
certain standards of patient safety, which could limit a home’s ability
to achieve a ‘High-Performing’ rating. These standards include a minimum threshold for the staff COVID-19 vaccination rate, overuse of
antipsychotic drugs, and frequent visits to the emergency department,
among other criteria. Homes that have below a 75 percent COVID-19
staff vaccination rate are not considered a leading facility. A significant percentage of Short-Term Rehabilitation and Long-Term Care

programs that would otherwise have qualified as ‘High-Performing’
were downgraded at the time of publication.
“U.S. News takes pride in providing relevant, up-to-date information when making any sort of health care decision,” says Zach Adams,
health data engineer at U.S. News. “Profiles now include resident and
staff COVID-19 vaccination rates alongside information on how to
pay for a facility. This important information can help families, residents, and caregivers make a decision that keeps safety and accessibility
at the highest priority.”

It’s that time of year to
honor CHS graduates.
Please submit a photo of
your special high school
or college graduate
(or of yourself if you
are graduating!) to the
marketing office by April
15. Contact Virginia at
15
vdubuke@coffeyhealth.
org or Ext. 4174 for more
information.
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Rural Rotation Reflection
By: Erin Dimon, MS4
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3337.25
hours

Once again, during the pandemic, our amazing volunteers were able to serve
3337.25 hours for 2021. Your selflessness is greatly appreciated as well as the
delicious cookies you serve day in and out!

Congratulations

Training Tomorrow’s
Healthcare
Professionals
“Growing up on a ranch in northwest Kansas, I always aspired to be a
veterinarian,” Baily Ambrosier says. “As I
grew older, I found a love for interacting
with and helping people along with my
interest in medicine. I decided
healthcare would
be the perfect fit.”
Bailey is from
Norton, Kansas,
attending Wichita
State University.
She plans to
become a Physician Assistant,
practicing family
Bailey Ambrosier
medicine in
northwest Kansas.
“Working at the county hospital
in high school, I cared for a long-time
resident of the community. I witnessed
his passing and afterwards saw the huge
impact I could make in regard to families and communities.” Ambrosier said.
Bailey is shadowing Dr. Jeff Sloyer
at Coffey County Medical Center.
“Wichita State continues to put out
quality PA students and Bailey Ambrosier is one of them,” Sloyer said. He added
jokingly “I just wish she would have
went to KU for undergraduate school
instead of KState.”

Jaxen Kent

Jhett Arlo

It was a happy TWOSDAY for occupational therapist, Mackenzie Jeffers and husband Kendall as they welcomed twin boys 2/22/22. Jaxen Kent was born at 12:27
p.m. weighing 6 pounds, 10 ounces and Jhett Arlo weighed 5 pounds, 5 ounces at
12:29 p.m. Proud Aunt Lana Bahr is also thrilled.

Condolences
Condolences and prayers to Charlene Sowder and Paige Crooks on the loss of
their cousin on Feb. 13.
Thoughts and prayers to Leanna Meats and her husband Mike for the loss of
Mike’s step-mother, Judy Meats, on Feb. 16.
Prayers extend to Virginia DuBuke for the loss of her uncle on Feb. 18.
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Kudos to Andrea Tuthill for keeping a keen
eye out for charges that need captured. Your
attention to detail is greatly appreciated!

Phillip Chaney
Information Technology
Director
IT

A coworker writes: “Thanks to DeeDee Myers
for going above and beyond your job description
to help keep the floor afloat! We wouldn’t be
able to do it without you some days.”
Juanita White writes: “I have worked many
weekends for year-end reporting requirements
and wow. Kudos to all of you working many
hours behind the scenes at odd hours. I see
you! Your hard work and dedication to CHS–
especially getting us through this last COVID-19
surge–is noticed and appreciated. YOU are the
reason our organization is ranked in the top 100
CAH’s nationwide! You inspire us all to keep
going. I am proud of this team!”

Samantha Erps
Self Pay Accounts
Receivable Specialist
Billing

Lana Bahr writes: “Kudos to the hospital
dietary staff, Philip Decker, and all of the other
department staff at The Meadows for keeping
our residents fed during our staff shortage. You
are all appreciated very much. Thank you!”

Trey Faimon
CNA
Sunset Manor

Huge thank you to Angela Messerschmidt and
Ashley Cole for doing a deep clean at The VIlla.
You girls are awesome!
Kudos to the maintenance team for once again,
and on numerous occasions, keeping all CHS
facilities safe during impending weather.

Isabel Griffith
CNA
Sunset Manor

Congratulations to Stephanie Weston on
passing the Kansas State Board of Nursing and
receiving her LPN license.
Kandi Alvarado writes: “I would like to thank all
the staff who helped the surgery department
the last several months. With staff illnesses and
a maternity leave, some days were quite short.
Everyone pitched in and helped where they
could, and some even worked in new roles and
did great! Thank you for being team players so
we could continue to provide outstanding care
to our patients!!”
The family of a recent admission to the hospital,
would like to thank the following staff. Your
excellent care and service are greatly appreciated:
Kayli Cleveland, Jacque Reusch, Michelle
Rickel, Brenda Salazar, Emily Smith, Angel
Lankton, Angie Mietchen, Belinda Link,
Julia Seifert, Scott Sutherland, and Orio
Rodriguez.

Anjelina Lightfoot
CNA
Sunset Manor

Peggy Link
Occupational Therapy
Assistant
Rehab & Wellness

The clinic’s Medical Review Officer program
for screening applicants at Wolf Creek Nuclear
Operating Corporation receive a zero-deficiency
survey. Great work, to our doctors and staff
involved in this partnership with Wolf Creek.
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Angela
Messerschmidt
Environmental
ServicesTech
Hospital

Welcome !

A patient writes: “Thank you so much, LaDonna
True for going above and beyond to help me
when my mail service was delayed for my much
needed medication. You are a angel!”

Eric Pabon
Cook
The Meadows

Richard Plue
EMT
EMS

Jessica Rossillon
RN Wellness Director
The Meadows

Ashley Skillman
HIM Tech
Health Information

Paige Sloyer
CNA
Sunset Manor

February & March
Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Kelly Davidson 43 years
Synthia Renyer 39 years
Lana Bahr 19 years
Garold Johnson 17 years
Paige Crooks 15 years
Casey Lyons 14 years
Tami Haney 12 years
Annah Newkirk 10 years
Gail Johnson, Stacy Augustyn 9 years
Jeff Rinker, Julie Schneider,
Stephanie Weston 8 years
Joelle Gilbert, Amber Dittrich 7 years
Stacy Blair, Virginia DuBuke 6 years
Brenda Salazar 5 years
Stephanie Bess, Shelly Moss,
Myra Richard 4 years
Michael Johnson, Shelbi Sigg,
Suzanne Simon 3 years
Angel Adams, Joe Clark, Shannon David,
Therese Deaner, Connie Meyer, Nicole
Nicolet, Lily Rolf, Annette VanAnne,
Abigale Waddell, Kirsten Young 2 years
Megan Bangs, Donnie Bellinger,
Cooper Brazee, Scott Hein, Ella Herrman,
Raylee McClelland, Bonnie Romig,
William Thweatt, Hannah Waddle 1 year

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

75%

72nd

*Would recommend the hospital

75%

70th

Communication with Nurses

83%

84th

Response of Hospital Staff

70%

83rd

Communication with doctors

86%

87th

Hospital Environment

76%

91st

Communication about medicines

76%

98th

Discharge information

79%

8th

Care Transitions

66%

95th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

March Observances
Nutrition Month

Social Worker Care Month
Dietitian Day
March 10
Human Resources Week
March 14-18
Doctor’s Day
March 30

April Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Pain
Podiatry
Urology

April 19, 28
April 8, 27
April 1
April 7, 21
April 5
April 4, 11, 18, 25

I started out as a CNA almost nine years ago. My favorite part of CNA work was
getting to know the residents on a more personal level. So, when the opportunity arose
for me to become an activity director, I jumped at the chance.
What led me to this decision? Honestly, it was an opportunity that was offered
and I am always up for a challenge, especially when it’s to better the residents’ lives. My
parents are my role models. They are amazing, hard-working people with kind hearts. I
strive to be like them.
I truly love to touch the elders’ lives with art, laughter, and fun. Sunset Manor feels
like home the minute you walk in the door. Everyone is so friendly and caring. I have
been an activity director for four years and a CNA for eleven.
Amanda Woods, CNA
Activity Director, Sunset Manor

April 1, 13, 15
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