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What is your mission? I’m going to be asking each of you — yes, all 300 of you! — that
question in the coming months, so let’s start the conversation here.
For an organization to be successful, its mission statement has to be more than just a sign
on the wall. (In case you’re scrambling right now to remember the CHS mission statement,
it’s “Working together to relieve suffering, restore health, and promote the highest quality
of life for our community.”) That simple statement covers every aspect of our services, from
OB to long-term care and everything in between.
Beyond our corporate mission statement, we should each have a clear mission and purpose
for their role within an organization. It should be the driving factor in our daily tasks and
a constant source of motivation. For many of us, the act of putting our mission into words
will be outside of our comfort zone. It’s OK! Let’s start by pondering a few questions:
• Of your job duties, what most closely aligns with the wellbeing of our patients and
residents? That’s a key aspect of your mission.
• What aspect of your job gives you the most satisfaction and pride? That’s your passion.
• Imagine five other people doing your job. What makes your work stand out? Where
do you need to grow? These answers give added perspective to your mission.
As we rapidly approach the third and fourth quarters of the year, you’ll see and hear more
about this process. That gives you a few months to think about your personal mission statement. Remember, nobody is being graded on this assignment – and it isn’t a binding legal
contract – but I will ask you to complete the sentence, “I’m on a mission to...”
To get the ball rolling, I’ve asked a few of our teammates to put together first drafts (while
promising them that they can revise as we go along).
Terri Tweedy writes: “I’m on a mission to treat others better than I want to be treated.”
Stacy Augustyn writes: “I’m on a mission to inspire and support others to achieve their own
personal and professional success by leading them with integrity, empathy, and gratitude.”
Tracy Campbell writes: “I’m on a mission to tell our stories in a manner that connects CHS
and our community on a human level.”
And it’s only fair to put my mission out there. “I’m on a mission to be a servant leader committed to fostering an environment that promotes respect, integrity, fun, and love.”
As always, thank you for everything you do.

Joben Rieth
Chief Executive Officer
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Chief Executive Officer
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treatment or participation in its programs, services and activities or in employment.
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The health information management (HIM) office will soon
move to the Rehabilitation & Wellness building at 409 Cross St. in
Burlington. The move makes way for
a new in-house MRI.
Finding a space for the MRI
was challenging, as building specs
are far more complicated than a
typical renovation or addition. The
HIM space is ideal because it is easily
accessed and located next to the
CT room.
The HIM staff move to the
former home health offices on or
about May 18.
Telephone extensions for the
HIM staff will remain unchanged.
“Replacing the mobile MRI was
a priority even before the pandemic,
but we were not in a position to
undertake the process,” said Chief
Executive Officer Joben Rieth. “In
that time, the mobile unit exceeded
its lifespan and is no longer operable.
By bringing a large-bore MRI into
the hospital, we can offer a more
comfortable exam and several new
services.”
The MRI vendor, Phillips, has
loaned CHS a temporary unit for
use until the new Ambition MRI is
installed in late 2022.

COVID numbers may be low,
but pandemic-related loans are coming due
While COVID numbers have significantly reduced, the financial impact is still
being felt by hospitals. The dilemma was a
focus of discussion at the April meeting of
the Coffey Health System (CHS) Board of
Trustees.
In April 2021, Medicare began recouping advancements that were made to
hospitals at the onset of the pandemic at 25
percent of each Medicare payment. CHS
received $2.7 million in advancements
and began paying that back. This March,
Medicare changed and started recouping
50 percent of the hospital’s remittances to
pay down a $1.5 million balance left on the
note. Chief Financial Officer Juanita White
explained that the remainder of the balance
will be due in mid-September 2022.
Despite this temporary revenue cut,
CHS was able to begin initial payments
toward two mandatory updates. The current electronic medical record (EMR) ceases
to exist at the end of 2022 and the hospital’s
MRI outlived its serviceable lifespan, leaving no choice but to move forward. Chief
Medical Officer John Shell, M.D. pointed
out that these financial strains are universal
for small hospitals.
“The government mandates healthcare to do certain things, like having an
electronic medical record system, and they
provided I think $1.4 million for our initial
EMR system. Obviously, it costs more than
that, so they didn’t even pay for the cost.
Now we need a new EMR system. We pay
the same amount as K.U., St. Francis, and

Stormont Vail, but they are bigger entities,
and they can absorb $4 million much more
easily than we can. It’s not like we get a
break because we’re a small hospital. We’re
still paying millions for that (EMR). It’s the
same with equipment. We need a new MRI
machine and we’re paying the same as (larger
hospitals), but they can do ten times more
exams” for a faster return on investment.
March finances saw revenue over $2.4
million with expenses at $2.5 million.
“Already, I’m excited when I look at
total expenses year-to-date at $7.3 million
and we budgeted $7.4. We must keep in
mind that we don’t have as much revenue,
but I get excited because we’re close,” White
said. “We’ve got some waves here and we’ll
have more waves throughout the year, but
we’re doing pretty good, considering this
cash crunch. We’re keeping our expenses on
budget.”
In other business, Chief Quality
and Compliance Officer Stacy Augustyn
reviewed the Quality and Performance
Improvement Plan (QAPI) for the board’s
final approval. New initiatives include a
revamped new-hire orientation process,
skills fairs for all employees, and departmental quality initiatives. Augustyn highlighted
that no hospital-acquired infections were
incurred in 2021 and the hospital’s readmissions rate was below the state average.
The board approved an initial medical staff appointment for Consulting
Radiologist Suhare Kazem Khalil, M.D.
Five reappointments were also granted:

Revenue & Expense Report

Cardiologists Kevin Leroy Bernd D.O.
and Alan Forrest Helmbold D.O.; Neurologist Emily Marie Lampe M.D.;
Tele-radiologist Vanessa Renee Sanders
M.D.; and Emergency Medicine Advanced
Practice Registered Nurse Anissa Lynn Sell.
Oncology Advanced Practice Registered
Nurse Dia Orear resigned privileges.
Under the consent agenda, the board
approved the March 29 board minutes and
planning retreat minutes, the actions of
board committees, the 2022 QAPI Plan,
and medical staff credentials/reappointments. In a separate vote, the board formally
appointed Chief Operating Officer James
Higgins to the Coffey County Fiber Board.
Three board members—Rosemary
Rich, Jodi Thomas, and Judy Reese—
reported on topics addressed at the Kansas
Hospital Association’s Critical Issues
Summit.
The board entered a 10-minute executive session to discuss matters involving
risk management. Chief Executive Officer
Joben Rieth and Chief Compliance Officer
Stacy Augustyn were also present. No action
was taken.
Eight trustees were present: Jodi
Thomas, Judy Reese, Jim Dale, JoAnn
Osburn, Jeff Clark, Steve Hopkins, Dennis
Young, and Rosemary Rich. Peter Allegre
was absent.
The next meeting is at 6:30 p.m. on
Monday, May 23, in Coffey County Hospital’s Allen Woods 2 Conference Room.
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Job
Openings
Clinical Positions
CMA - Assisted Living
CMA or CNA - LTCU
CNA - Med-Surg
Chief Nursing Officer
Med Assistant/RN/LPN - CCMC
LPN or RN - LTCU
Patient Care Coord./Med Assistant
Physical Therapist
Radiology/CT Tech
Respiratory Therapist
RN - ER, Med-Surg, OB
Scrub Tech
Non-Clinical
Cook
Dietary Aide
Environmental Service Tech
HIM Coder
Maintenance Tech
Patient Access Coordinator - ER

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.
On the cover

Blood Tests Return!
After a two-year COVID hiatus, the annual
Community Blood Tests returned with a bang!
381 people participated at multiple locations.
Phebotomist Holly Peters along with Lab
Supervisor Gerald Fulton, Heidi Ferrara, Kent
Ludolph, EMS crews, and Vernon Peters performed community blood draws on 12 days.
At outlying clinics, 130 tests were performed.
Another 170 were completed at the 4H
Building in Burlington. 81 employees also took
advantage of blood tests.
“We are very pleased at the response
we received from our Coffey Health System
family to the community blood testing event,”
states Gerald Fulton. “We received a wonderful response to this valuable service. We have
been unable to provide the service since 2019
due to the Coronavirus pandemic and were so
glad to bring the event back. Thank you to the
staff of Coffey County Hospital Lab; the clinic
staff at Gridley, LeRoy, Waverly, and Yates Center;
Virginia DuBuke in marketing; and all those who
supported this effort. It takes a village and our
village stepped up to care for our community!”

Workplace
Health & Safety

James Higgins
Safety Officer

Safety with Agitated Patients

Not all patient encounters go as smoothly as we would like. Some situations can be
confrontational and put the clinician–and the patient–at risk of injury.
Be Alert
An important step in preventing injury to you or your co-workers is to anticipate a
problem and be prepared to respond appropriately. Learn to recognize situations where
emotions can be volatile, such as:
• Injuries due to violence
• Individuals on drugs or alcohol
• Death. At times, family members of a victim become distraught and lash out at
those who are there to provide assistance.
• Patients with mental illness can also be challenging due to paranoid ideas or
emotional state.
Be sensitive to these situations and reiterate your role as a medical professional to those
present.
Gather Information
In each situation, it is always important
to gather as much information as you can
regarding the context of the event. This will
help you identify the patient’s needs, as well as
avoid triggers that may worsen the situation.
Always address an agitated patient with respect.
Use a voice that conveys both confidence and
concern. Try to avoid commanding language
until you have made an attempt to interact with
the patient in a way that conveys you are there
to help.
When talking to or assessing an upset person, maintain a reasonable amount of personal
space between yourself and the individual. This allows you the opportunity to react if there
is danger, and it is less threatening to the patient. Be aware of your surroundings and have a
safe exit from the situation should the patient become further agitated or lash out.
Whenever possible, utilize supporting law enforcement to ensure your own safety
and the safety of your crew; though this might further agitate a patient in some situations.
Remember, in most states a medical officer or police officer’s direction is required to transport
a person against his/her will.
If the situation evolves to one requiring restraint and transportation, thorough
documentation of the situation is critical. Be sure to include the name and position of the
person authorizing the restraint. If an individual requires restraint for medical or safety
purposes, a practiced, planned approach can reduce the likelihood of injury to the patient and
the providers. It is very important that enough people help to ensure a successful outcome.
Assign one person to maintain control of each limb and one to restrain the patient’s head to
prevent spitting or biting. Once the limbs are controlled, soft restraints should be placed in
succession in a very methodical manner.
The patient may need to be medically sedated. This should only be done by an EMS
provider. Sedation provides the most safety to personnel—and the patient—when a patient
becomes overly agitated, and it has minimal complications.
EMS professionals should also:
• watch restrained patients closely for signs of problems,
• remove restraints as soon as the situation allows, and
• thoroughly document the situation and place the documentation
with the patient’s record.
Rarely, are we called upon to aid a person who is dangerous due to a
medical or emotional problem. In those cases, safety is the priority, both for
the patient and the provider. Knowing how to approach these scenes can help
ensure situations are resolved as safely and effectively as possible.
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You’re invited to 2022 Getting Better with Gallagher Financial Wellbeing
live virtual events.
Learn more about how you can take small steps to achieve better financial wellbeing.Virtual events last
around 25 minutes. Simply scan the QR code below and select the event you would like to view and
complete the registration.

PAST WEBINARS ARE AVAILABLE ON-DEMAND!

CCH named to Top 20 critical access hospitals
Coffey County Hospital in Burlington
was recently named one of the nation’s top
20 critical access hospitals (CAHs) for best
quality practices.
Coffey County Hospital scored among
the top CAHs as determined by the Chartis
Center for Rural Health for quality index—
a rating based on the percentile rank across
rural-relevant process of care measures.
“Coffey Health System and Coffey
County Hospital are proud of the efforts
of our physicians and staff who have contributed to achieving this designation,” says
Chief Executive Officer Joben Rieth. “To
have achieved this ranking during the pandemic speaks volumes about our emphasis
on quality initiatives. This recognition confirms that our community can count on us
to deliver the services they need now and in
the future.”
The Chartis Group also included
Coffey County Hospital in its list of the Top
100 Critical Access Hospitals in February
2022. This list represents the top 7 percent
of the nation’s 1,350+ CAH facilities.
The National Rural Health Association
(NRHA) announced the recipients on May
4. An awards ceremony will be held during

NRHA’s Critical Access Hospital Conference in September in Kansas City.
NRHA is a nonprofit organization
working to
improve the
health and
well-being of
rural Americans
and provide
leadership on
rural health
issues through
advocacy, communications,
education, and
research. NRHA’s membership comprises
diverse individuals and organizations from
across the country who share the common
bond of an interest in rural health.
“NRHA is committed to ensuring
our members have the best information
to manage their hospitals,” says Brock
Slabach, NRHA chief operations officer.
“We’re pleased to recognize the accomplishments of these rural hospitals. The National
Rural Health Association considers Coffey
County Hospital to be an exemplar of best
practices in all of rural healthcare.”
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The Chartis Group provides comprehensive advisory services and analytics to
the health care industry. With unparalleled

depth of expertise in strategic planning,
performance excellence, health analytics,
informatics and technology, digital and
emerging technologies, clinical quality and
operations, and strategic communications,
Chartis helps leading academic medical centers, integrated delivery networks, children’s
hospitals, and health care service organizations achieve transformative results and
build a healthier world. For more information, visit www.chartis.com.

Jon Sides, M.D. honored as K.U. Med’s
2022 Ad Astra Oustanding Volunteer Physician
Jon Sides, M.D. is the 2022 recipient of the Ad Astra Outstanding Volunteer
Physician Award from the University of Kansas School of Medicine. This award
honors a preceptor who displays excellence and professionalism in the practice of
medicine while giving of their experience, knowledge, and time to mentor medical students.
For many years, preceptors from
throughout the state have welcomed
students into their communities and
practice. Each experience helps educate
the physicians of tomorrow.
Dr. Sides has mentored more than
100 students through the program.

Congratulations,
Dr. Sides!

U.S. War Dogs Assoc.
expresses gratitude
Friends of Coffey Health System received this generous letter and pictures from The
United States War Dogs Association, Inc. president, thanking them for the wonderful
donation to support canine troops stationed afar.
“We greatly appreciate the support from everyone at Coffey Health System and
the surrounding communities that helped to raise funds for the US War Dogs project,”
Volunteer Linda Booth states.
With COVID precautions limiting Friends of CHS’s annual military care package
project, the volunteers focused once again on raising funds for U.S. War Dogs. The 2021
contribution came to $4,583, mostly comprising small donations of $25, 50 or $100.
Staff dedicated a special “Jeanerosity” donation that was matched by Friends of CHS.
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is back!
When is a walk more than just a walk? When it’s led by
local doctors and clinicians and brings together participants
from all walks of life.
Coffey Health System invites area residents to join in its
second annual “Walk with a Doc,” a six-week program that
brings providers and patients together for twice-weekly walks.
From May 23-June 30, participants will gather on
Mondays and Thursdays at 6 p.m. at the Burlington High
School track. In inclement weather, the walk will move to the
Burlington Recreation Center. Participation is free and open to all
ages. Registration is not required.
Last summer, an average of 82 participants—of all ages and
experience—hit the track each week.
Ramping up the schedule to two walks per week can achieve
two goals.
“By finishing the program at the end of June, we hope to avoid
some of the stifling heat we encountered last year,” said Coffey Health
System Director of Marketing Tracy Campbell “The increased
frequency can also help participants develop better exercise habits.”
Walk with a Doc is an international non-profit organization
whose mission is to inspire communities through movement and
conversation. Walk with a Doc promotes physical activity and

stepping up awareness about health concerns.
Coffey Health System is participating through a partnership with
the Kansas Hospital Association.

Every Monday & Thursday,
May 23 - June 30
6-7 p.m. at the BHS Track

For more information, visit coffeyhealth.org
or use the QR code.

CHS Adopt-a-Walk Challenge

Are you up for a challenge? ALL departments are once again invited to “adopt a walk.” This can simply be something fun like dressing up, handing out refreshments and info from your department, or posting encouraging
signs around the track. Sign-ups are open NOW so call Virginia at Ext. 4174 to reserve your date.
We’ll also have a friendly competition! Departments will be secretly judged on creativity, engagement, and
enthusiasm. The winning department will receive an ice cream cake party! The department with the highest
percentage of walkers will receive a pizza party when the program concludes.
Contact Virginia at Ext. 4174 or vdubuke@coffeyhealth.org to sign up your department.
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Congratulations,Graduates!
Congratulations to these employees who worked full-time
and part-time jobs throughout CHS. We saw your hard
work, and we celebrate your accomplishments!

Callie Johnson
Southern Coffey County CNA,
Sunset Manor
Grandaughter of
Pat & Garold Johnson, Maintenance

Nicole Nicolet
Washburn University
Med-Surg, CCH
Daughter of
Anna Nicolet,
Cardiopulmonary

Stacy Augustyn
Master’s Degree
Fort Hays State University
Chief Quality &
Compliance Officer

Kirsten Oswald
Washburn University
Technologist, CCH Radiology

Emily Smith
Flint Hills Technical College
LPN, Emergency Room
Daughter of Julie Schneider,
CCMC

Eric Pabon
Burlington High School
Cook, The Meadows

Stephanie Weston
Neosho County
Community College
LPN, Sunset Manor
Daughter of Elaine Weston,
Medical Staff

Anjelina Lightfoot
Marais Des Cygnes Valley
CNA, Sunset Manor

Erika Stefens
Pitt State University
CMA, Sunset Manor

Bonnie Rommig
Waverly High School
CNA, Sunset Manor

Max Davis
Marais Des Cygnes Valley
EVS, Sunset Manor

8

Makayla Thornton
Neosho County
Community College
LPN, Sunset Manor

Madison Dalby
Burlington High School
CNA, Sunset Manor

Elizabeth Monroe
Emporia State University
CNA, Sunset Manor

Blake Higgins
Wichita State University
Son of James Higgins, COO

Taylr Bahr
Creighton University
Son of Lana Bahr, Finance
Colby Paxson
Wichita State Univeristy
Son of Annah Newkirk,
CCH Emergency Room

Megan Foster
Washburn University
Daughter of
Karen Foster, Occupational Therapy

Addey Froggatte
Central Heights High School
Daughter of Theresa Thoele,
Human Resources

Tyler DuBuke
Burlington High School
Son of Michael & Virginia DuBuke,
Maintenance/Marketing
Miranda Meats
Burlington High School
Daughter of Leanna Meats,
Billing

Sage Kuhlmann
Burlington High School
Sister of Samantha Kuhlmann,
Informatics

Damian Foster
Waverly High School
Son of Karen Foster,
Occupational Therapy

Bryson Ramey
Burlington High School
Son of Tamara Ramey,
Specialty Clinic

Max Kuhlmann
Burlington High School
Son of Joan Kuhlmann,
Physical Therapy

Colby Griffith
Madison High School & Flint
Hill Technical College
Grandson of Sara Cummings,
LeRoy/Gridley Medical Clinic

Bryce Pritchett
Burlington High School
Stepson of Janae Pritchett,
Radiology

Madison Coursen
Burlington High School
Grandaughter of Terrie
Strawder, Human Resources
Niece of Casey Lyons,
Med-Surg

Zoe Akers
Emporia High School
Granddaughter of Jo Neill,
Infection Control

Tanner Noonan
Burlington High School
Grandson of Terri Tweedy,
Admin
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Cade Criqui
Burlington High School
Son of Keri Criqui,
Emergency Room

The DAISY Award® coming this fall to CHS
Nurses throughout Coffey Health System will soon be
honored with The DAISY Award for Extraordinary Nurses®.
The award is part of the DAISY Foundation’s mission to
recognize the extraordinary, compassionate nursing care they
provide patients and families every day.
The DAISY Foundation is a not-for-profit organization, established in memory of J. Patrick Barnes, by
members of his family. Patrick died at the age of 33 in late
1999 from complications of
Idiopathic
Thrombocytopenic
Purpura (ITP), a little known but
not uncommon auto-immune
disease. (DAISY is an acronym for
Diseases Attacking the Immune
System.) The care Patrick and
his family received from nurses
while he was ill inspired this
unique means of thanking nurses
for making a profound difference
in the lives of their patients and
patient families.
Nurses may be nominated by patients, families, and colleagues. The award recipient is chosen by a committee at
Coffey Health System to receive The DAISY Award. Awards
are presented bi-annually at celebrations attended by the honoree’s colleagues, patients, and visitors. Each honoree receives
a certificate commending her or him as an “Extraordinary
Nurse.” The certificate reads: “In deep appreciation of all you
do, who you are, and the incredibly meaningful difference
you make in the lives of so many people.” Honorees also
receive a DAISY Award pin and a beautiful and meaningful
sculpture called A Healer’s Touch, hand-carved by artists of
the Shona Tribe in Zimbabwe.

Said Bonnie Barnes, FAAN, Doctor of Humane Letters
(h.c) and Co-Founder of The DAISY Foundation, “When
Patrick was critically ill, our family experienced first-hand the
remarkable skill and care nurses provide patients every day
and night. Yet these unsung heroes are seldom recognized for
the super-human, extraordinary, compassionate work they
do. The kind of work the nurses at Coffey Health System
are called on to do every day epitomizes the purpose of The
DAISY Award.
Said Chief Executive Officer
Joben Rieth, “We are proud to be
among the healthcare organizations participating in The DAISY
Award program. Nurses go above
and beyond every day. It’s important that our nurses know their
work is highly valued, and The
DAISY Foundation provides a
way for us to do that.”
In addition to the DAISY
Award for Extraordinary Nurses,
the Foundation expresses gratitude to the nursing profession
internationally in over 5,300 healthcare facilities and schools
of nursing with recognition of nurse-led teams, nurse leaders, nurses advancing health equity, nursing faculty, nursing
students, lifetime achievement in nursing and through the J.
Patrick Barnes Grants for Nursing Research and EvidenceBased Practice Projects, Medical Mission Grants and their new
Health Equity Grant programs. More information is available
at http://DAISYfoundation.org.

Watch for upcoming information!

Congratulations

Condolences
Our thoughts and prayers extend to Carolyn Smith and
Sharon Smith on the loss of their father-in-law on April 1.
Heartfelt condolences to volunteer Harleen Paxson for the
loss of her husband on April 5. Mr. Paxson was also the fatherin-law to Mike Thweatt, maintenance. Prayers to your entire
family.
Prayers to Merri and Joe Michaels for the loss of Merri’s
mother on May 5.
Our sympathies also go to Darwin Doerr, whose mother
pased away on May 11.

Anieese Kane

Condolences to Holly Peters for the loss of her grandmother.

Gail Johnson, The Meadows, welcomed a beautiful
granddaughter on March 4. Anieese Kane weighed
7 pounds, 15 ounces. Congratulations, Gail!
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Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...

Kudos to Phillip Chaney. He is on top
of things and always willing to help at a
moment’s notice. He even fixed the sound
system in AW2!
Marketing sends a big thank you to Jessica
Rossillon and Friends of Coffey Health
volunteers Linda Booth, Judy Rhodes,
Michelle Baldwin, and Pam Stice. We
appreciate your willingness to help out with
a video project.

Sara Cummings
LPN
Gridley & LeRoy
Medical Clinics

Jared Neeley
EMT
EMS

Tracie Desmond
Medical Technologist
Lab

Jackie Patterson
LPN
Waverly Medical Clinic

Heather Bess and Ashley Cole do an
excellent job cleaning The Villa. Heather
even went the extra mile to clean appliances in the break room!
A big thank you to Michael DuBuke and
Joe Michaels for cleaning the lights in the
solarium.

Kacie Hoch
CNA
Med-Surg

Residents at The Meadows and a group
of Friends of CHS volunteers stuffed
600 Easter eggs for the May Day celebration. You all are greatly appreciated.
The team charged with handling hospital/
nursing home/nurses/EMS weeks is doing
a fantastic job!
Thank you to everyone who helped with
the Meditech video!

Penny Key
CMA/CNA
Sunset Manor

Michelle McVey and Aubrea Baker led
our first “Birth & Beyond” class since the
2019. Eight expected families participated,
and a pair of grandparents attended the
infant CPR section so that they’d know
what to do in a crisis! The evaluations
were very positive. Great job, Michelle and
Aubrea.

Welcome!

Congratulations to Suzanne Garcia,
Sunset Manor, who recently completed her
operators license.

Jazmin Smith
Business Office Clerk
Billing

Roni Smith
Director of Nursing
Med-Surg

Charlie Snead
Paramedic
EMS

CHS apparel items are available to purchase at your
convenience. Simply go to the hospital portal home page
and click on the catalog you would like to
view. Orders can be placed by emailing
jfcustomembroidery@yahoo.com. Brochures
are also located in the information
rack outside the hosptial cafeteria. For
questions, contact Virginia at Ext. 4174.
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Harlee Young
Tech
CCH Environmental
Services

Aril/May Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Dondi Eichman 37 years
Tammara Schillig 36 years
Marilyn Kitt 27 years
Sharon Smith, Rosalind Leapheart 26 years
Bonnie Decker, Karen Foster,
Gwen Mays 22 years
Carolyn Smith 21 years
Janae Pritchett 18 years
Patricia Johnson, Hallie Wilson 17 years
Harold Blitz 15 years
Candy Dale 14 years
Rhea Stuart 13 years
Jacob Rasmussen,
Lisa Davis, Nicole Rasmussen 10 years
Erin Arndt, Melinda Chiroy 9 years
Brad Hubin, Merri Michaels 8 years
Katie Metzger, Andrea Tuthill 7 years
Ashley Beying, Heidi Ferrara,
Michael DuBuke, Erica Eddings, DeeDee
Myers, Emily Smith 6 years
Nicole Merwin, Gloria Scarberry,
Kristee Strawder 5 years
Janet Blaufuss, Teri McAvoy,
Amilia Marchant, Richard Messery,
Joe Michaels, Scott Sutherland 4 years
Heather Bess, Lucy Klick,
Channing Demers, Elizabeth Monroe,
Herbert Presley 3 years
Kimberly Dyster, Chrissy Hall 2 years
Megan Bangs, Madison Dalby, Abigail
Damron, Callie Johnson, Tammy Morrison,
Ruth Sloyer, Ross Snovelle, Becca Teal,
Myka Watkins 1 year

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

74%

70th

*Would recommend the hospital

74%

82nd

Communication with Nurses

75%

35th

Response of Hospital Staff

73%

90th

Communication with doctors

81%

71st

Hospital Environment

64%

47th

Communication about medicines

57%

35th

Discharge information

71%

1st

Care Transitions

53%

64th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

April/May Observances
Occupational Therapy Month
Volunteer Week
April 17-23
Health Information Week
April 17-23
Medical Lab Week
April 17-23

Administrative Professionals
Day
April 27
Speech & Hearing Month
Nurse’s Week
May 6-12
Hospital Week
May 8-14
Nursing Home Week
May 8-14
EMS Week
May 15-21

I knew I wanted to be in healthcare since I was a little girl. I used to listen to
my grandmother’s stories of when she was a nurse during the depression. Her stories
always fascinated me and I wanted to help people, too.
As soon as I could be a candy striper at the age of 13, I volunteered at the
hospital and was involved in clubs in high school that helped direct my path. Over
the years, I was constantly learning new jobs to help me in my profession such
as an EMT, a BLS instructor, Neonatal Resuscitation Program Provider, Advanced
Cardiac Life Support as well as Certified Respiratory Therapy Tech, and Registered
Respitory Therapist. With all the classes I had taken, everything just fell into place
and made sense.
I was led to become a respiratory therapist because one of my advisors had
suggested it in college. I love critical care and spent most of my time in ICUs.
My grandmother would definitely be my role model. My instructors and friends
through the years helped grow along the way as well.
I enjoy learning something new everyday and being able to apply it to help my
patients. I have been in respiratory therapy for over 35 years and I still–after all that
time–love what I do
Anna Nicolet, RRT, NPS
Cardiopulmonary, Coffey County Hospital
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