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ongratulations, everyone! Your hard work paid off last week with a successful hospital
accreditation survey from DNV-GL. I wish you could all see how much preparation
Chief Quality & Compliance Officer Stacy Augustyn puts into this process. To say
that she carries the weight is an understatement. But, like any major undertaking, a successful
survey takes teamwork. Thank you to everyone who had the opportunity to interact with our
surveyors and everyone whose hard work “behind the scenes” resulted in a successful survey.
This survey was an excellent opportunity to demonstrate our commitment to patient safety
and compassionate, quality healthcare. We covered a lot of ground with the surveyors and
incurred just four minor (NC2) issues. We immediately resolved all four; some could be
removed by the surveyors before the final report.
I’d like to share with you a few other highlights:
• It’s not uncommon for hospitals to have a few issues that surveyors monitor yearly. We’re
excited to have officially removed all non-conformities from the books. This is the first
year that we have not incurred any NC1 nonconformities!
• Surveyors were very impressed that our official committees include representation from
our board of trustees. Surveyors were thrilled that not only are board members listed on
the committees, but they regularly attend and participate.
• The participation of our medical staff in the quality program stands out as a rarity. Stacy
attends the monthly medical staff meetings and encourages their input.
• Our environmental services team made a great impression on the surveyors, who repeatedly commented on the cleanliness of the hospital. This department has been through so
much in the past couple of years. We can’t thank them enough for coming through time
and time again.
• The surveyors also noted that our strategic plan includes quality, people, and service
excellence.
Once again, I’m grateful to be associated with so many people who are committed to our
mission and exemplify our core values of respect, teamwork, knowledge, compassion, and
professionalism.

Thank you,
Chief Operating Officer James
Higgins,
for a career spanning:
40½ years,
10,528 business days,
84,460 hours!
Your contributions to Coffey
Health System are immeasurable
and your legacy will not be soon
forgotten.

Joben Rieth
Chief Executive Officer
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Tracy Campbell
Chief Executive Officer
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treatment or participation in its programs, services and activities or in employment.
For further information about this policy, contact: Joben Rieth at 620-364-2121 Ext. 4140; TDD/State Relay 711 Kansas Relay.
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We wish you and Valorie a long
and happy retirement!

Board hears survey results, recruitment update
The Coffey Health System Board of
Trustees began its June 27 meeting by recognizing the June 30 retirement of Chief
Operating Officer James Higgins. Chief
Executive Officer Joben Rieth put Higgins’
career in a perspective that is hard to come
by in today’s world.
“James has been here 40 years and six
months, 10,528 business days, or 84,460
hours,” Rieth said.
Asked what changes stand out over that
time, Higgins said, “When I came to work
here, we had 45 to 50 employees. It was a
close-knit organization then. We began
to grow slowly. I remember our first big
growth was when we did the (emergency
department and clinic) addition when Dr.
Shell and Dr. Kennedy came to Burlington.
We’ve grown a lot since then. The hospital
has always been very progressive. We’ve seen
a lot of people come and go, but then a lot
of people come back, which is great.”
Auditors from DNV-GL, the hospital’s
national accrediting organization, were
present on June 22-23. Their preliminary
report is overwhelmingly positive, with no
significant non-conformities and just four
minor non-conformities that were immediately corrected. Auditors could remove
the minor non-conformities from the final
report. The audit was the most successful in
the hospital’s six-year accreditation.
“Overall, the survey went really, really
well,” said Chief Quality & Compliance
Officer Stacy Augustyn. “All of the nonconformities carried over from 2020 and
2021 were able to be closed out with this
survey, which is wonderful,”
Work is progressing in the search for a
chief nursing officer and general surgeon.

Rieth reported that contract negotiations
are underway with an orthopedic surgeon
with a targeted October start date.
Family Practice and Obstetrics Provider Beverly Clark, M.D. will begin offering
clinic appointments at Coffey County
Medical Center in Burlington. Clark’s practice is based at CHS’s Yates Center clinic.
Clark will continue to see patients there
Monday through Thursday each week while
seeing patients in Burlington on Friday.
Positive net revenue for the month of
May came to just over $2.2 million, exceeding expenses by $178,950.
With Higgins’ retirement, the management of CHS’s two residential facilities is
consolidated with Sunset Manor Director
of Nursing Suzanne Garcia accepting additional responsibilities as operator at The
Meadows. Further cost-saving measures
include shared business office and health
information staffing, shift restructuring,
staff reduction via attrition, and consolidation of The Meadow’s food supply process
with the hospital.
Chief Financial Officer Juanita White
discussed the potential economic impact on
Kansas hospitals should the state’s legislature
approve Medicaid (KanCare) expansion.
Citing information from the Kansas Hospital Association, White explained that the
income limit to qualify for KanCare is less
than $8,345 a year for a family of three,
which is less than $4 per hour. Expanding
KanCare would raise the income eligibility
limits so that more Kansans who contribute
to the economy can get the health care they
need for themselves and their families.
“Kansas is one of 18 states that did not
(approve Medicaid expansion). As a result,

Revenue & Expense Report

we have missed out on billions of dollars
in federal funds that would have helped us
immensely,” White said. “I would say that
roughly half of CHS’s uncompensated care
could have qualified for Medicaid under
expansion. There’s no doubt in my mind
that year-to-date, it has cost us $300,000 to
$400,000 already. For the year, it will cost
us around $800,000…As a county, it has
definitely hurt us.”
In other discussion, the board reviewed
committee assignments and voted to revise
the by-laws to reflect that board members
will retain representation on the CHS
committees but will no longer serve as committee chairs. Chairmanships will now be
determined by a consensus of staff.
Within the consent agenda, the board
approved medical staff credentialing.
Pathology privileges were granted to Luis
F. Torres-Romero, M.D. Reappointments
include Tele-neurologist Maysun Ali, D.O.;
Gastroenterologist Shekhar Challa, M.D.;
Emergency Medicine Provider Joseph
Clark, P.A.; Tele-radiologist Marc Clemente, M.D.; Tele-neurologist Christopher
Fanale, M.D.; Jason Kimm, A.P.R.N.;
Anesthetists Josh Luce, C.R.N.A. and Jeff
Rinker, C.R.N.A.; and Family Physicians
John Shell, M.D. and Jon Sides, M.D.
Eight trustees were present: Jodi
Thomas, Judy Reese, Jim Dale, JoAnn
Osburn, Jeff Clark, Steve Hopkins, Rosemary Rich, and Peter Allegre. Dennis Young
participated virtually.
The next meeting is at 6:30 p.m. on
Monday, July 25, in Coffey County Hospital’s Allen Woods 2 Conference Room.

GROSS REVENUE*
NET REVENUE (AFTER CONTRACTUALS)*
EXPENSES

for past 12 months

* GRANTS & GIFTS EXCLUDED

4.0

$ MILLION

3.5
3.0
2.5
2.0
1.5
1.0
JUN

JUL

AUG

SEP

OCT

NOV

3

DEC
JAN
2021 2022

FEB

MAR

APR

MAY

Job Openings
Clinical Positions
CMA - Assisted Living
CMA or CNA - LTCU
CNA - Med-Surg
Chief Nursing Officer
Med Assistant/RN/LPN - CCMC
LPN or RN - LTCU
Patient Care Coord./Med Assistant
Physical Therapist
Radiology/CT Tech
Respiratory Therapist
RN - ER, Med-Surg, OB, Surgery
Scrub Tech
Non-Clinical
Cook
Dietary Aide
HIM Coder
Patient Access Coordinator - ER

Visit coffeyhealth.org/careers for
detailed information and requirements.
For more information, call Ext. 4254.

Change in
disability carrier
CHS have changed carriers from
Guardian to Sun Life for our Long Term
Disability, Short Term Disability, Life,
AD&D and Voluntary Life and AD&D.
Sun Life serves millions in Canada,
the U.S., Asia, and the U.K., Sun Life’s
purpose is to help clients achieve lifetime
financial
security and
live healthier lives.
There was no changes in cost for the
employees. There was also no change in
plan rules.
If you have questions related to Sun
Life, contact Sydney Spencer at Ext. 4678.

Mileage reimbursement
rate increases
The Internal Revenue Service increased
the standard mileage rate reimbursement for business, effective July 1, 2022,
as a result from recent increases in the
price of fuel.
Reimbursement for business miles
traveled on behalf of CHS goes to 62.5
cents from 58.5 cents per mile, effective
July 1, 2022 following IRS guidelines.

Workplace
Health & Safety

James Higgins
Safety Officer

Employee Involvement in Safety
Employees are an organization’s most
valuable asset. It is employee performance
that ultimately drives productivity and
overall success. If employees are unable to
perform their tasks due to injury or illness,
the effects can be devastating.
By law, employers must provide
employees “a place of employment free
from recognized hazards” and “must
comply with the occupational safety and
health standards issued under the OSH
Act.”
The goal is to move beyond basic
compliance and embrace the notion that
safety and health is as important as any
other aspect of business. This is achieved
by developing a more formalized safety
and health program or management
system, which incorporates companyspecific initiatives focused on reducing
injuries, illnesses, and fatalities. According
to the Occupational Safety and Health
Administration (OSHA), there are four
elements critical to an effective program:

management, leadership, and employee
involvement; workplace analysis; hazard
prevention and control; and safety and
health training and education. Buy-in and
support from employees is a key element
of success. To be effective, all organization members—from hourly workers to
executive management—must embrace
the initiative and their specific role as
outlined in the plan.
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To get the most out of your
organization’s safety program:
•

•

•

•

Read, understand, and comply with all
OSHA standards and the safety and
health rules and regulations set forth
by your organization.
Know your specific roles and
responsibilities. Make every effort
to perform tasks to the best of
your ability. Arrive at the worksite
every day with a level of awareness
appropriate to the potential hazards
posed during the workday. You must
be conscious of your environment to
avoid injury.
Be proactive. Identify, analyze, and
report hazardous situations and make
recommendations for controlling the
hazards.
Support co-workers by discussing
potential risks while on the job.
Provide feedback to help eliminate
hazards.
• Always use appropriate personal
protective equipment for the task
you are performing.
• Report job-related injury or
illness to your employer. Promptly
seek treatment if necessary.
• Take an active part in safety
activities, discussions, committees
and training.
• Read all available safety materials
provided by your company (pamphlets, posters, bulletin boards, etc.)
• Contact your supervisor/safety
manager with any questions or
concerns. Share your own ideas
and experiences. Remember, your
involvement matters.

You are the front line worker, the
one in contact with potential hazards, and
the one who will ultimately implement
safety and health practices. The more
effort you put into your
safety and health program,
the more effective it
will be for all employees
involved.

Scott Sutherland

elected CHS Health Care Worker of the Year
R
Coffey Health System elected
Radiology Supervisor Scott Sutherland
as the 2022 Health Care Worker of the Year.
He received his award at a celebration
luncheon on Wednesday, June 29, at Coffey
County Hospital in Burlington.
In the fall, he will represent CHS at the
Kansas Hospital Association Health Care
Worker of the Year program.

(Above) Coffey County
Hospital Radiology
Supervisor Scott
Sutherland receives the
Health Care Worker of
the Year Award from
Chief Executive Officer
Joben Rieth during a
celebration on June 29.
(Right) Scott’s wife
Melanie and daughter
Krista were here to see
him receive the award.

adiology Supervisor Scott Sutherland is developing two legacies at Coffey County Hospital: a well-educated staff and optimal
technology.
Throughout his nearly five-decade career, Sutherland has balanced
clinical care and education—having taught in multiple radiology tech
programs in the KC metro area. His passion for education continues at
CCH. He developed a vital training ground for students from Washburn
University and Concorde College. Through these programs, he assures
students hands-on experience in multiple modalities. Taking that training
a step farther, he encourages students (and veteran technologists) to look
carefully at their images, then to look beyond the screen to see the patient
and understand other factors that might be coming into play.
“He taught me to look at scans differently by challenging me and
teaching me to question my scans,” says a former student and current
CCH radiology tech. “He made me become the best tech I can be—and
he continues to make us all better.”
Likewise, Scott’s commitment to technology is helping to position
Coffey County Hospital well into the future. A colleague states
unequivocally, “Scott never stops thinking.” He watches patient
referrals closely to see what modalities the hospital could add to
enable patients to receive services here at home. He constantly
strives to acquire the best modalities for our patients and physicians. Then, as equipment ages, Scott goes to work researching
the best replacement options.
“Scott’s attention to detail has earned the trust of CHS
officers, including myself. We know he thoroughly researches
options that best fit Coffey Health System,” said Coffey Health
System Chief Executive Officer Joben Rieth. “But, first and
foremost, Scott’s priority is always our patients. They don’t
see the amount of time Scott and his team spend assuring the
best possible scans and meticulous documentation. They don’t
see him calling physicians and radiologists to double-check
details. But they feel his compassion. They see it in his eye
contact. They feel it in his gentle touch. They feel it in their
heart when they see Scott—even months after a scan—and
he genuinely asks how they are doing,”
He also has an extraordinary ability to calm and reassure
patients which, in turn, leads to better scans and better care.
Doctors trust his expertise and rely on his partnership.
Chief Medical Officer John Shell, M.D. summarizes Scott’s influence, “Scott is an extraordinary
advocate for patients in the hospital. He is committed
to quality and safety in every radiologic endeavor. His
department works under the model of perfection in
everything. We are extremely grateful to have Scott on
our side!”
Scott understands that radiology does not stand
alone, especially at a small, rural hospital. Teamwork is
critical, and he maintains strong relationships with other
departments. He works seamlessly with other departments
to improve the physician ordering process, thus assuring
the best possible quality of care.
KHA Health Care Worker of the Year Program
Scott will represent Coffey Health System as a Kansas Hospital Association’s Health Care Worker of the Year nominee. KHA will honor all
nominees and name its award recipients on September 8 in Overland
Park.
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Marketing earns two Emerald Awards
Coffey Health System’s 2021
“Walk With a Doc” program
earned two Emerald Awards
at the Kansas Association of
Health Care Communicators
(KAHCC) Spring Conference in
early May. Marketing Assistant
Virginia DuBuke and Director
Tracy Campbell were recognized
in two categories: special events
and “Small Budget, Big Results.”
“For a small hospital, our
marketing department is on par
with any hospital I’ve seen—and
they have the hardware to prove
it,” said Rieth. “This brings their
Emerald Award count to 21
awards, seven certificates of merit, and one Best of Show Award.”
Emerald Awards are given biennially to Kansas hospitals and
health systems that excel in internal communications, external
communications, special events, advertising, and other categories.
Three marketing professionals from Georgia with extensive experience in healthcare marketing evaluated this year’s 74 entries for

planning and research, implementation, cost-effectiveness, and results. A
100-point scale is used to determine
success. The CHS entries scored 97
and 96 points, respectively.
48 Emerald Awards and 26
Certificates of Merit were presented
to hospitals and health systems
throughout Kansas.
Walk with a Doc is an international non-profit organization whose
mission is to inspire communities
through movement and conversation.
CHS utilized a range of newspaper
articles, social media posts, banners,
and other forms of media to encourage public participation. An average
of 82 people participated weekly, with 380 individuals over the
12-week program.
“What the Emerald Award doesn’t reflect is that our Walk With
a Doc program was one of the most successful programs in Kansas,”
Rieth said. “At one point, our participants represented 25 percent of
the statewide total with 18 other hospitals participating.”

“All for one” is a monthly feature in The Insider to share information about news in the lives
of the CHS family. We will share life’s happiest moments and feature ways that we are
pulling together to help colleagues in times of need. Please call Virginia at Ext. 4174 or send
information to vdubuke@coffeyhealth.org.

Congratulations

All
f one
r

Condolences
Condoloences to Bridget Cox and her
family on the loss of her uncle, June 4.
Thoughts and prayers extend to Ashley
Beying and her family on the loss of her
mother-in-law on June 15.

Maggie Jarvis
Burlington High School
Daughter of Chris Jarvis, CCMC
Granddaughter of Maryann Magnuson,
Radiology

CHS recently lost a dear co-worker and friend, Sheryl Cole. Sheryl
held many positions throughout
CHS, but most recently, retired
as a cook at The Meadows. Our
thoughts and prayers reach
out to daughter-in-law, Melanie
Bucheit, CCMC, and her family.
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One
for
all.

Kudos to you! KudosKudos
to you!toKudos
to you! Kudos to you!
you...
Aubrey Beyer
CNA
Sunset Manor

Message from a patient: “Everyone was wonderful taking care of me. They kept the water fresh,
tea coming, and bed made. I wish I knew each
nurse by name–I would give a shout out to each
one for all they did for me. They even washed
my laundry for me. I was sick one day and they
were right there checking on me and making
sure I was ok. PT and OT were great as well.
Pushing me to do my best and correcting me
when I did too much.”

Tracy Doughety
RN
Med-Surg

Thank you to Jessica Jones for helping nutritional services staff at the hospital and at
Sunset Manor with the IDDSI training. Jessica
also completed a one-on-one training for an
employee who was unable to make it to the
original training. We appreciate your time and
the information you shared was valuable.

Madelyn Goode
RN
Med-Surg

Belinda Link went above and beyond to make
a patient’s birthday a little brighter. She purchased a gift and card from the gift shop and
gathered staff to sing “Happy Birthday.” Thank
you, Belinda, for making this patient feel special.
Abigale Waddell made a great first impression
on a patient at ER registration.
Connie Weseloh has been a great help during
our IV contrast shortage. She has helped
monitor our supplies, and has gone above and
beyond trying to locate extra supplies so we
don’t run out. She has done all this on her own.
Greatly appreciated, Connie.
Virginia DuBuke writes: We have some pretty
amazing people here at Coffey Health System.
Donneta Karmann and volunteers Linda
Booth and Judy Rhodes are top notch. These

ladies selflessly volunteer to help with registration at our Walk With a Doc program. I
couldn’t do it without you girls. Thank you so
much for your support during the six-week
program.
Scott Sutherland writes: Philip Chaney has
worked very hard and diligently to help us get
through an IT crisis with the radiology PACS
equipment. Philip has kept close contact with
our PACS vendor and local web rep, and
devoted much time to resolving the issue all
while maintaining a great attitude.

Justyce King
Tech
Environmental
Services

Welcome!

Big thanks to Scott Sutherland for donating
water to the Walk With a Doc program. Greatly
appreciated!

Lethuy Meyer
Cook
The Meadows

Jessica Morgan
RN
Med-Surg

Randall Newkirk
Tech
Environimental
Services

Erin Pitt
Cook
The Meadows

Maci Schmidt
CNA
Sunset Manor

Thank you, U.S.D. 244!
The Burlington school district recently donated 50 used laptops and two charging carts to Coffey
Health System! This generous gift will expedite the EMR training process and significantly adds to
our mobile resources. (Left to right) CHS technology team Michelle McVey, Philip Chaney, Samantha Kuhlmann, and David Douglass accept the laptop delivery from the USD 244 representatives
Craig Kuhlmann, Laurie Isch, and Amanda Vander Linden.
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Madeline Spencer
CNA
Sunset Manor

June Anniversaries
Our employees are our greatest resource.
Each month, we include a list of employees
who will celebrate their anniversary with
Coffey Health System. Here’s to each of you,
and thank you for your service to our patients!
Connie Weseloh 38 years
Vernon Peters,
Margaret Trammell 28 years
Kalana Jewett 20 years
Lynn Bolen 19 years
Kelly Wagner 17 years
Cathy Paige 14 years
Melanie Bucheit 13 years
Kandi Alvarado, Theresa Thoele 12 years
Heather Noonan 10 years
Cindy Levieux, Anna Nicolet 9 years
Monica Rolf 8 years
Vicki Seems 6 years
Kelly Shepard 5 years
Mary Covey, Erika Steffans,
Caitlyn Winters 3 years
Max Davis, Mckenzie Jeffers, Kelle
McAllister, Holly Peters,
Tamara Ramey 2 years
Brooke Addleman, Annette Birk 1 year

June Observances

Here is what our hospital patients are saying.

HCAHPS Scores

Domains & Questions

Top box %

Percentile RANK

Rate hospital 0-10

74%

68th

*Would recommend the hospital

74%

66th

Communication with Nurses

78%

44th

Response of Hospital Staff

74%

87th

Communication with doctors

86%

89st

Hospital Environment

67%

63rd

Communication about medicines

63%

66th

Discharge information

76%

3rd

Care Transitions

54%

6th

*Survey items in the top 10 priority index

*Based from rolling twelve month results. 					

When I knew...

CNA Week
June 16-23

July Clinics
Cardiology
Dermatology
Ear, Nose & Throat
Gastroenterology
Gynecology
Oncology
Pain
Podiatry
Urology

July 11, 18, 20, 25, 27
July 8, 27
July 22
July 21
July 12
July 11, 18, 25
July 5
July 1, 13, 15

Men’s Health
Awareness Month
June

Guys,
get
screened!

My career started when I was 14, working in a nursing home washing dishes
and helping residents with their meals. I then worked a variety of departments within
Olathe Medical Center. While working at OMC, I became very interested in what
nursing staff duties entailed. I remember watching them with awe and thinking I
might like to do the same. I was impressed with their vast knowledge and how they
made a difference for patients and their families.
Fast forward several years–and not really enjoying what I was doing at the time–I
decided to give nursing a try. I applied to go to Mary Grimes School of Nursing in
Chanute and graduated with my associate degree in nursing in 1995. I have worked in
several different capacities since then and several different hospitals.
I have always had the mindset that continuing my education in one fashion or
another would be very important in this always-changing environment. I am extremely goal oriented. Therefore, working towards a bachelor’s became my next endeavor.
In 2008 I graduated from the University of Kansas Nursing program with my BSN.
After that, I started playing with the idea of getting my masters. (Again, I’m goal
oriented.) I was unsure where I would end, but I felt strongly about serving in a small
rural community. Little did I know that this decision would bring me back around full
circle to Coffey County Hospital. A decision I have not regretted!
Brenda Salazar, A.P.R.N.
Coffey County Hospital, Emergency Room
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